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SUMMARY

· Has more than 12 years of experience in Data Entry, with more than 3 years spent in Invoice Processing under Procure to Pay Tower
· Proficient in using SAP as an ERP
· Proficient in MS Excel and Word 
· Highly trainable, fast learner, adapt well to changes and pressures in the workplace
· Graduate of Bachelor of Science in Computer Science

WORK EXPERIENCES

ACCENTURE (from November 2007 to Present)

[bookmark: _Hlk66894535]  PROJECT TITANIUM (from May 2019 to Present)
    
	   Transaction Processing Associate
· Managing workloads to ensure invoices are posted accurately and on time based on SLA  (External Invoices, Interco Invoices, Rent invoices)
· Performing month end closing activities for PTP scope.
· Respond to clients’ query regarding invoices’ status.

  PROJECT MATTERHORN (from February 2018 to May 2019)

	    Transaction Processing Associate
· Managing workloads to ensure invoices are posted accurately and on time based on SLA
· Input all data of customer to SAP software regarding tax code, invoice number and others related to customer information
· Seek advice and escalate issues when faced with tasks/problems outside scope of work.

  PROJECT APS (ACCENTURE PORTING SERVICE) (from November 2007 to December 2017)

	    Transaction Processing Associate
· Validation of Customer Data regarding address and telephone numbers.
· Process residential and business account of customers
· Process directory listing and port telephone numbers.
· Perform quality check to ensure accurate and complete input of data through GUI
· Respond to customer escalations thru email.
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