[image: ]Andrea R. Santos
#74 PugongGinto St. Aguardiente, Bgy. Sta. Monica
Novaliches, Quezon City
Contact no: +639325726164
Email Address: andhengsantos0323@gmail.com


Objectives:
	Working in an organization that offers professional development and interesting managerial challenges in the area of business operation management.


Qualifications:
· Efficient in attending the customers 
· Good communication skills
· Can work effectively and efficiency in maximum supervision
· Customer oriented
· Ability to tame all kinds of challenging situations with a great success.
· Well-rounded and willing to learn
· Flexible
· Hard working
· MS Application


EDUCATIONAL ATTAINMENT:
Tertiary:		 Arellano University					2020 – 2021

		           Bachelor of Science in Business Administration
		           major in Business Management
		           Jose Abad Santos Campus, Pasay Taft

Secondary:	           Urdaneta City National High School		2006 – 2007
		           San Vicente West Urdaneta City Pangasinan

Primary:		Novaliches Elementary School			2000 – 2001
			Gulod Novaliches Quezon City
Seminar’s and Training Attended
· ARMTP Course Training – August 23,2016 – May 18,2017
· Restaurant Operating System -  November  20,2017
· Q-iCore Cascade – July 4-5, 2018
· QVMS Cascade -  November 15,2016
· Service Summit cascade – June 14,2017
· Operational Dashboard Cascade – August 18,2017
· Product Mix Cascade – July 24,2018
· Ansi Inventory Management – April 20-21,2019
· Pollution Control Officer  Training Course– April 22-25,2019


WORKING EXPERIENCE:
· Concentrix Philippines Inc  - Ayala North Exchange Makati City
Sales Advisor
January 20, 2020 - Present
· Figs and Honey Café – MangInasal MRT Ayala
Store Manager
[bookmark: _GoBack]March 1, 2013 –  November 15, 2019
· Figs and Honey Café – MangInasal MRT Ayala
Quality Dispatch Crew
June 4, 2012 – February 28, 2013
· Top Serve Food Corporation – MangInasal SM Cubao
Quality Dispatch/ Counter Crew
Novemeber 3, 2009 – May 31, 2012
· MangInasal SM Centre Valenzuela
Quality Dispatch/ Counter Crew
April 10 , 2009 – October 18, 2009
· MangInasal East Avenue
Service Crew
August 8, 2008 – January 31, 2009





JOB DESCRIPTION:
· Utilizing the materials, equipment & manpower available in order to meet the desired Daily Sales Average of the store.
· Do daily stocks inventory for proper and absolute monitoring.
· Do administrative report and documentation which conducted daily, monthly and annual basis in order to see the sales increase against the material used and other expenses, in reflects to my performance appraisal.
· Manage to give a good service to customers by strictly implementing what is standard operating procedure of the store.
· Manage to handle customer complaints by initiating customer service relation during operating hours.
· Training People and Handling for complete good relation of employer 
· Annual Presentation of Store Budget for Sales, Profit, People and RTA scanning


SPECIAL SKILLS AND TALENTS:

	I am very concerned with quality. Produce work that is orderly and attractive. Ensure Task are completed correctly and on time. I am familiar with Food and Beverage Service skills. Leader by nature. Training manager by profession, skilled in manning people, can work on OIC related jobs. I am familiar with business planning. I can work under pressure and lastly I am a good follower.

PERSONAL DATA:
Age: 		29
Birthday: 	March 23,1990
Height:	151 cm
Weight: 	63kgs
Birth Place: 	Quezon City Metro Manila
Civil Status: 	Single
Religion: 	Iglesia ni Cristo ( Church of Christ)


CHARACTER REFERENCES:
Ms. Rosalina P. Salar				Ms. Debbie M. Gatuteo
Area Manager					Store Manager 
MangInasalPhils.					MangInasal MRT Ayala			
+639189176448					+639420060102
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