Ariane Joy R. De Guzman 
Address               : 96 F Arasity St. Tinajeros, Malabon City, Philippines
Contact number   : (+63)9615801369
Email Address     : ajr.deguzman07@gmail.com


OBJECTIVE
Seeking a position where I can effectively contribute my skills and ensure my growth through the organization’s growth, possessing competent skills.

SKILLS

· Able to multi-task and set priorities, can work well with or without supervision.
· Good English verbal written and communication skills.
· [bookmark: _GoBack]Organized, hardworking and detail-oriented.	
· Professional with strong work ethic.
· Team player and can be worked indipendently.


WORK EXPERIENCE

TDCX - Teledirect Philippines 
Customer Service Representative
Facebook - Advertising Account
May 18, 2020 - July 30, 2021


Teledirect Philippines 
Customer Service Representative
Airbnb Tier 2 - Resolutions 1 Hospitality Account
March 25, 2019 - April 2020

IBEX.
Customer Service Representative
AT&T Billing Tier 3 Account
January 21, 2018 – March 23, 2019

BUILDERS CHOICE INCORPORATED
Sales Assistant / Sales Coordinator
Distribution Department
December 4, 2014 - January 18, 2018

KING SUE Ham and Sausages Co.
	Sales and Inventory Staff
	April 16, 2013 – March 21, 2014


EDUCATIONAL ATTAINMENT
	UNIVERSITY OF THE EAST
	Caloocan
	BSBA major in Marketing Management
	2008 – 2012






REFERENCE
Available upon request.


I hereby certify that the above information is true and correct to the best of my knowledge and belief.

									     __________________________
									        ARIANE JOY DE GUZMAN
