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NAME				:	AMESANU CEPHAS KOFI
ADDRESS			:	13 WOODFIELD STREET
					QUEENSTOWN
					5320
TELEPHONE NUMBER		:	0027729759366
FACEBOOK			:	butiafrica@gmail.com
TWITTER			:	butiafrica@gmail.com
PERSONAL DETAILS
I am customer service professional with a proven track record in the banking and retail sectors, combined with a customer focused approach to business with several years of experience in customer facing roles for leading South Africa banking and retail organisations; l am able to provide an outstanding service within any environment and deal with a broad range of customer needs from initial enquires through to sales, transactions and complaints handling.
Core Skills 
· Customer service
· Transaction Processing
· Complaints Handling 
· Banking and Retail Evironment
· Managing Tranfers


CAREER SUMMARY
Feb 2018          FNB(Retail Bank)
                          Customer Service Advisor
Brand based, customer facing role with leading FNB bank; providing a range of banking and advisory services for customers both face to face and over the telephone.

KEY RESPONSIBILITIES
· Dealing with a large number of cutomers on a daily basis and ensuring complete satisfaction 
· Handing customers enquiries and referring customers to bank specialists
· Handing tills and ATMS, managing the end of day reserve and control list
· Dealing with external parties such as delivery providers and couries 
· Managing customer details database and making amendements on customers request
· Running necessary security checks on customers when required including questions
· Queue walking to assist customers with transactions and meeting and greeting at entrance 
· Working to challenging targets in order to book in maximum customer advisor appointment
Key Achievements
Resolving 100% customer complaints within guideline time of 48 hours.

Oct 2009 - Feb 2018
             COmpany :   FNB  
             Customer service Officer and Cashier
Custometr facing role, dealing with ab high vulome of enquires, transactions and complaints for leading South Africa provider.
KEY RESPONSIBILITIES
· Greating cutsomers, handling face to face enquires and managing complaints
· Providing admin duties and typing documents using Microsoft office
· Discussing solutions with customers and and booking appointments with advisors 
· Training new staff and queue walking to assist customers pro-actively.
Oct 2004 - Dec 2008     
                                          Company: Jet 
Sales Advisor
· Working with reputable clothing retail within busy South Africa store, responsilities include; opening and closing of store, greeting customers, complaints handling, transaction processing, cashing up, visual merchanising, managing fitting, and advising on the products.



Education
2017- Masters in Business Administration; Regent Business School, South Africa.
2014 - Post Graduate management in Education and Leadership, Regent Business School South Africa
2011- Bachelor in Education, Maths University of Education Winneba Ghana.
2004 - Diploma in Education Sciences and maths University of Cape Coast.
1999 -  High School,  including maths, sciences and english.


