Joseph Daniel D. Matias

94 Oxford st, Brgy. E Rodriguez

Quezon City, Metro Manila 1109, Philippines
02 -744 6173 / +63 917 852 4055
josephdmatias@gmail.com

To join an organization where | can use my skills and expertise in the field of Information
Technology and services industry.

WORK EXPERIENCE

Technical Consultant
Infor — 5th Ave, Taguig, Metro Manila
September 2020 — Present

Role Description

* Develop a working knowledge of the Infor CSF Suite’s technical infrastructure,
development environments, third party products used to support the Infor CSF applications

* Develop strong technical consulting skills surrounding Infor CSF application (and related
third party) technologies and tools in order to perform product customizations, modifications
and related consulting/training activities.

* Responsible for analyzing and interpreting client requirements, drafting functional
descriptions and/or programming specifications as required.

* Maintain and update skills on the most recent releases of Infor products and applications,
specifically around the Infor CSF Suite, and 3rd party tools to continue to provide a high level of
service to Infor customers.

* Develop a working knowledge of the Infor Deployment Methodology and tools used to
provide an accurate, complete and successful implementation, which includes organizational
understanding of all the Infor positions and responsibilities as part of the implementation.

e Maintaining regular contact with the Infor Project Manager or engagement owner and the

client’s technology project team.

e Complete all required documentation as part of the implementation, including status reports,
exit documents, expense reporting, technical documentation, testing documentation, etc.

e Provides clients with consulting expertise and “best practice” recommendations around
enhancing the standard Infor products, tool utilization, staging of enhancements.



Cloud System Analyst/Intermediate Systems Integrator

DAMCO
OpenText - 36F Tower 2 RCBC Plaza 1200, 6819 Ayala Ave, Makati, Metro Manila
March 2019 — May 2020

Role Description
* Deploy/Setup EDI maps on Pre-production and Production environment.
* Configure Enterprise relationships and Application Integrator trading partnerships.
* Setup and update client Trading Partners using Application Integrator on Unix Environment.
* Deployment of custom solutions scripts on Pre-production and Production environment.
* Setup Pre-production and Production environment.
* Installation of EDI plug-in/standards on Pre-production and Production environment.
* Troubleshoot and investigate EDI translation error/failures.
Interacts with clients and project manager to ensure that the setup and configurations in Pre
production and Production are aligned to the requirements of client.

* Provide help to the Support team in cases where there are specific setup issues.

* Deliver bulk and/or one implementation request of Trading Partner configurations
into OpenText Managed Services systems.

* Provide 3rd level support to Managed Services Trading Partner/Client integration issues.

Application Developer

Health Care Company in North America (Fortune 500) Accenture Inc.
Uptown Place Tower 2 — Uptown Place Fort Bonifacio, Taguig City 1634
July 2018 — February 2019

Role Description
* Creates detailed design documents for a development project
* Tester for Unit and System Integrated testing for development works

* Develops SQR program in creating acknowledgment files.
* Develops SQR program in accommodating outbound files.

* Manages in updating the batch jobs



Application Support Analyst
Insurance Client in North America Accenture Inc.

1880 Bldg. Eastwood Avenue, Eastwood City Cyberpark, Bagumbayan, Quezon City,
1110 April 2014 — June 2018

Role Description
* Reviews Unit Test and System Test documents of junior resources
* Provide functional and technical assistance to support junior resources
* Develops SQR programs in creating acknowledgment, control and error files for
PeopleSoft Financials Payables and PeopleSoft Financials General Ledger module
* Modifies SQR programs in creating the payment files and to accommodate data from
an interface file
* Creates Rich Text File via Business Intelligence Publisher and Crystal reports printing check files
* Fixes delivered bugs in PeopleSoft Financials Payables and PeopleSoft Financials
General Ledger using People code

* Develops program using Application Engine and People Code.

* Provide daily status report to the clients.

* Monitors daily batch jobs

* Designs autosys batch jobs

* Handle daily batch jobs related tickets

* Handles PeopleSoft Financials Payables and General Ledger related tickets
* Creates Cl in Microsoft Excel

Programming Language and OS familiar with:
e JavaScript

Oracle SQL Developer

Oracle People Code

C++

SQR

EDI

Shell Scripting

Basic Python

PeopleSoft Financials

Business Intelligence Publisher

SKILLS
e Basic GHR and Financials module
® Programming
® Microsoft Excel, Word and PowerPoint



EDUCATION
Bachelor of Science in Information Technology
University of the East - Manila 2009—- 2013

* Student Council Member

* Battery Exam Passer

TRAININGS
Accenture Inc. 1880 Bldg. Eastwood Avenue, Eastwood City Cyberpark, Bagumbayan, Quezon City, 1110
* Agile 101 - May 2018
* Introduction to Kanban - May 2018
* Google Tensorflow - December 2017
* New IT —2016 SKILLS

* PeopleSoft (Financials General Ledger and Payables, PeopleCode, SQR, XML Publisher,
Application Engine, nVision, Financials Asset Management, Integration Broker, Crystal Reports,
Financials Receivables, Component Interface and Process Scheduler)

* Unix Autosy

* Oracle Bl Publisher and PL SQL
* Microsoft Office

OpenText Philippines
* PS Integrator Bootcamp
* Effective Email Writing
* Building Customer Relationship
* Solutions Enabler Bootcamp

Infor Philippines
* Infor Deployment Method Levels 1 -3
* Infor OS: UsingTasks, Notifications, &Alerts
* Infor Agility
* Cloudsuite Financials
* Basic Development Training: Configuration Console
* Basic Development Training: Landmark Security
* Basic Development Training: IFS Security
* Basic Development Training: IPA
* Basic Development Training: ION
* Development Standards: Sprint, Coding Standards, Templates, Functional Considerations (RICE)

PERSONAL INFORMATION:



Birthday: February 4, 1992
Citizenship: Filipino
Language: English & Filipino

REFERENCES:

Elvis Sierra — 0918 928 0273 (Team Lead in Accenture)
Jeffrey Roxas — 0917 703 5791 (Manager in Accenture)
Louiezhel Borja — 0998 598 3801 (Manager in

OpenText)



