PERSONAL PROFILE
[image: ]Applicant Description: I am a type of person which easily engages in a work where my skills and capabilities nurture. I like a work that encourages me to do the best I can. I usually find happiness everytime I can support my family in terms of financial and daily needs due to having a work. 
Name: Rosario, John Rey Diaz
Age: 20 years old
Birthdate: 11/06/2000
Birthplace: St. Luke’s Medical Center Quezon City, National Capital Region, Philippines
Home Address: 037 Sitio Kasoy 2 Mambugan Antipolo City, Province of Rizal, Philippines
Nationality: Filipino
Gender: Male
Blood Type: O
Civil Status: Single
Contact no: 09613008545 
Email: johnrey.rosario.2000@gmail.com
Person to notify in case of emergency: Analiza Diaz Rosario
Address: 037 Sitio Kasoy 2, Mambugan Antipolo City, Province of Rizal, Philippines
Contact no: 09511683540
Relationship to Applicant: Son
Facebook Account: John Rey Rosario 
EDUCATIONAL PROFILE:
Elementary: San Isidro Elementary School (kinder-Grade 3)
Address: Antipolo City, Province of Rizal, Philippines
Graduated as First Honorable Mention (kinder)
Justo Learning Academy (Grades 4-5)
Address: Cadena de Amor St, Mayamot Antipolo City, Province of Rizal, Philippines


St. Bernadette of Antipolo School (Grade 6)
Address: Fortknox Building, Mayamot Antipolo City, Province pf Rizal, Philippines
Graduated as First Honorable Mention
Junior High School: Marikina Science High School (Grades 7-10)
Address: Mayor Juan Chanyungco St; Sta. Elena Marikina City, National Capital Region, Philippines
Moved up with Honors (Grade 10)
Senior High School: Marikina Science High School (Grades 11-12)
Address: Mayor Juan Chanyungco St; Sta. Elena Marikina City, National Capital Region, Philippines
Grade 11 – With Honors
Grade 12 – Graduated with Honors
WORK QUALIFICATIONS
1. Can use computer and its different types of application (MS Office, Powerpoint, Excel,  etc.)
2. Can easily communicate with other people because of my soft personality.
3. I can multi-task if there is a need.
4. I am resourceful especially when it comes to materials and things I used.
5. I have integrity when it comes to money and other valuable things in a company where I work.
6. I am open to new opportunities/new learnings that will enhance my skills and abilities.
7. Can speak in English language if needed.
8. Can cook food and have skills in baking cupcakes, basic cakes and bread.

WORK EXPERIENCE
Sitel Philippines Corporation – One Julia Vargas Avenue Pasig City Philippines
April 12, 2019 – Present
Position: Customer Service Representative (Outbound Media Sales Agent)
Account: Virgin Media UK
Work details: Virgin Media is a telecommunications provider (offering TV, broadband, telephone and mobile phone) in UK. It is known for its fastest broadband connection using fibre optic technology.
I've been with this account for almost 2 years. I dialled several campaigns including sales (offering TV channel, broadband and landline upgrade and mobile). Aside from being outbound sales agent I was able to be in a Cable Retentions campaign (outbound and inbound) and being a customer service agent under Inbound (handled billing and customer queries).
Aside from being a call center employee, I used to work also in my uncle's owned restaurant as a service crew but its during my summer vacation in school.
I worked also as a part time tutor of my teacher's nephew in high school. I am paid 500 in Philippine Peso per hour.
The reason why I want to leave my current job here in Philippines because I'm looking forward to have a much better opportunity abroad. I know its very hard decision to leave my family at a young age but I want to have them a stable life financially and if I want to continue my study in college, I will not be a burden for them since I have my personal savings to support my studies. I hope you can consider my application and I'm very happy to proceed with this if you want to evaluate this further. Thank you so much.

I hereby certify that all above information stated in this resume is true and I am responsible for any information or clarification needed aside in this resume.
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