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Brgy. 38-B Mangato, Laoag City
Philippines, 2900
Mobile No.: 09270359658
Email Add: bmcollado_jblaoag@yahoo.com


PERSONAL INFORMATION

Permanent Address	: Brgy. 38-B Mangato, Laoag City 
Birthdate		:  April 26, 1983
Birth Place 		:  Laoag City
Height 			:  5’5 ft.
Weight 		:  154lb
Sex 			:  Male
Civil Status 		:  Married  
Religion		:  Roman Catholic 
Nationality 		:  Filipino 


EDUCATIONAL BACKGROUND

Elementary  						              Year [From] - [To]	
	School: Apaya Elementary School					1990-1996 
	Address:  39 Sta. Rosa, Laoag City			

Secondary 
	School:  Ilocos Norte College of Arts & Trades			1996 - 200
	Address:  P. Gomez St. Laoag City

College
	Course:  Bachelor in Agricultural Engineer (undergrad)		2000 - 2004
	School:  Mariano Marcos State University			
	Address:  Batac, Ilocos Norte

	Course:  Bachelor in Elementary Education 				2005 - 2007
	School:  Northern Christian College			
	Address:  Laoag City

	Eligibility: Professional Teacher					Sept., 2008

Post Graduate
	Course:  Masters in Business Administration			2013-2015
	School:  Divine Word College of Laoag			
	Address:  Laoag City

	Units Earned: 42 units	

EMPLOYMENT HISTORY

Position: Store Manager 
Company: Robinsons Supermarket Corporation - Ilocos
Address: Brgy. 1, San Nicolas Ilocos Norte
Date: July 1, 2015 – Present

Specific Responsibilities:
1. Meets or surpasses the sales target of the store. Ensures cost control (OPEX) and achievement of target EBIT of the store. Initiates projects and activities that will help generate or improve sales of the store. Implements promotional activities and evaluates its impact to store sales.
2. Ensures compliance with all receiving guidelines at all times. Ensures that security measures and control are in place at all times to avoid lost items and other related incidents. Ensures that the store, both in the selling area and the stockrooms, observes good housekeeping at all times and adheres to clean and fresh standards. Ensures proper implementation of the Cost Reduction and Preventive Maintenance Program. Ensures proper scheduling of all department heads and supervisors.
3. Supervises and ensures the training of all directs reports. Ensures proper implementation of Employee Discipline and company rules to all direct reports. Sets the highest performance standards in the store. Reviews individual performance and identify training and development needs. Ensures that all store equipment’s are properly maintained.

Position: Instructor (Part Time)
Company: Data Center College of the Philippines
Department: Hotel and Restaurant Management Department
Address: A.G. Tupaz Cor. M.V. Farinas Sts. Brgy. 8 San Vicente, Laoag City
Date: December 2013- October 2014

Specific Responsibilities:
1. Perform teaching duties as Hotel and Restaurant Management and Hotel and Restaurant Services Instructor of not more than 11 units a week or equivalent to 17 hours a week.
2. Perform non-teaching but classroom related activities such as, but not limited to the following: checking of students’ quizzes and examinations; preparation of visual and lesson plans; conduct of remedial classes when deemed necessary and approved by the management; and other activities/task assigned by the management from time to time. 

Position:  Assistant Restaurant Manager
Company:  Jollibee Foods Corporation
Address:  Laoag City (Laoag Bacarra Rd.)
Date:  July 16, 2002 –June 20, 2015

Specific Responsibilities:
Assists the Store Manager in the achievement of the Store Business Goals thru effective implementation of specific operations support activities in the following areas, as assigned:
1) Implement assigned Product/Service Quality or Cleanliness & Sanitation (C&S) Program
2) Implement assigned Crew Management activity.
3) Implement assigned cost management activity
4) Manage operations of assigned Packaged Program
5) Develop and maintain customer relationship for assigned Institutional Account.

Position:  Service Crew (Regular Full Time)
Company:  Jollibee Foods Corporation
Address:  Laoag City (Laoag Centro)
Date:  July 16, 2002 – April 2008

Position:  Service Crew (Contractual)
Company:  Jollibee Foods Corporation
Address:  Laoag City (Laoag Centro)
Date:  June, 2001 – July 15, 2002

TRAININGS / SEMINARS ATTENDED

Personal & Professional Empathy
December 3, 2020
Webinar

Customer Experience Champion Workshop
October 27, 2020
Webinar

Data Privacy and Cyber Security
July 24, 2020
Webinar

Pollution Control Officer Training – DENR
October 21-25, 2019
RRHI Bldg. Libis Quezon City

Thriving, Emerging and Advancing Philippine Retail’s Future
March 20-21, 2019
Timberland Sports and Nature Club
San Mateo Rizal

Executive Coaching
January 24-25, 2019
Emerald C, Crowne Plaza Manila, Galleria
Embracing Change Amidst Digital Transformation
April 5-6, 2018
Timberland Sports and Nature Club
San Mateo Rizal

Managing Self Towards Business Success
March 9-10, 2017
Timberland Sports and Nature Club
San Mateo Rizal

Housekeeping NC II
September, 2014

Occupational First Aid Training
· Training on the application of immediate care to victims of any injury in the work place.
April 21-22, 2014
Philippine Red Cross, Ilocos Norte Chapter

Basic Life Support – Adult CPR – Lay Rescuer
· Training on the proper technique and procedure in giving immediate care to patient in need of CPR.
April 23, 2014
Philippine Red Cross

Fountain Quality Training
· Basic troubleshooting of soft drinks fountain to ensure gold standard quality is met prior to serving
July 8, 2014
Coca- Cola Bottlers Philippines
San Nicolas Ilocos, Norte

Systematic Consultative Selling Skills
- Training on effective institutional selling.
August 16-18, 2011
KARINA Bldg., Pasig City

Interaction Skills for Success
- Management training program designed to develop fundamental leadership communication skills
August 11, 2011
Ariana Hotel, La Union


Marketing 101
- Training program on marketing strategies in doing business
June 06, 2011
Jollibee Plaza, Pasig City

Quality Control Program
-Ensures quality on food, food safety and process of food production.
July – August 2009
JACCIS Bldg. Ortigas Center Pasig City

SPECIAL SKILLS / INTERESTS

· Proficient in computer applications like MS Word, MS Excel.
· With good Oral and Communication Skills English and Filipino.
· Hosting Skills and Event Organizer
· Skilled in food preparation and baking. 


CHARACTER REFERENCES

Sonny Venturina
Operations Manager
Robinsons Supermarket- N1
0998-846-6734

Mrs. Ligaya Menor
Restaurant Manager
Jollibee Foods Corporation
0998-982-8728

Mr. Jose Eldie Domingo
0917- 825-0771
General Manager
Bakers PH





								_________________________
								        Applicant’s Signature  
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