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Ridagreda@gmail.com
46 Javellana St.
Brgy. Javellana, Jaro
Iloilo City 5000
09995677227

OBJECTIVE


To be able to attain position in your organization where I can provide necessary services by utilizing my knowledge and skills and to provide insightful assistance to management 



SKILLS

Communication

· Proficient in English and Filipino language
· Good English communication skills
· Interpersonal skills

Technical

· Computer literate
· Proficient in Microsoft Office particularly
· Microsoft Office Word
· Microsoft Office PowerPoint
· Microsoft Office Excel 

Core Qualifications

· Event Planning
· Program Development
· Customer Service
· Disciplined
· Fast learner
· Works under pressure
· Organized
· Creative


EDUCATIONAL ATTAINMENT

· 2012-2017		University of the Philippines Visayas
Gen.Luna St., Iloilo City
BS in Management
· 2008-2012		Cabatuan National Comprehensive High School
Serrano St., Cabatuan, Iloilo

EXPERIENCE

· Sales and Customer Service Associate I
PLDT INC.
(December 2018- Present)
· Customer Service Representative, 
Startek Iloilo
 (January-February 2017)
· Customer Service Representative/Technical Support
TeleTech Inc
(June-October 2016)

Trainings and Workshops

· Entrepment Case Study Participant 2017
"ILOILO KAWAYAN MARKETING"
[bookmark: _GoBack]Third Best Paper and Best in Finance Study
· NAMFREL Volunteer, Elections 2016
· Investocks 2016
· Student Assistant UPV (July-December 2015)
· On-the-Job-Training, Philippine National Bank 2015
· Entrenchment Case Study Participant 2014
· Golden Pen Workshop 2012

AFFILIATIONS

· Junior Executive Society (JES)
· Junior People Management Association of the Philippines (JPMAP)
· Tycoons University of the Philippines Visayas
· Enactus University of the Philippines Visayas
· NAMFREL Iloilo

REFERENCES

· Clarissa Bado
Jollibee Branch Manager 
(Robinsons Place Jaro)
09078524387

· Rhea Subong
College of Management Adviser
College of Management, UP Visayas
09296937505

· Kristine Santillan
Administrative Staff
Office of the Student Affairs, UP Visayas
09173006934

· Geraldine Camandillo
Administrative Staff
College of Management, UP Visayas
09330265565
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