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PERSONAL DETAILS 

Name:
Yvonne Dumanon Papa

Address:
Cherilyn Apt. Salvador Ext. Labangon, Cebu City

Contact Numbers:
+63 956 839 1056
+63 928 428 7055

Email:
ennovypapa@gmail.com


SKILLS
Customer Service Skills
Computer Literate
· Microsoft Office
· Microsoft Excel
· Microsoft Office
 

INTEREST
· Hiking
· Drawing
· Watercolor Painting
· Baking





[bookmark: _GoBack]Adaptable and driven individual seeks an opportunity for professional growth.
WORK EXPERIENCE

May 2017- April 2021	   Customer Relations Officer Head
• Supervise CRO Team, Housekeeping and Laundry Team to enhance the customer experience and improve customer satisfaction.
• Cebu International Academy
• A.S Fortuna St. Bakilid, Mandaue City
July 2013-Sept 2016	    	Customer Relations Officer
• Handles students concerns, request and complains.
• Cebu International Academy
•A.S Fortuna St. Bakilid, Mandaue City

EDUCATIONAL BACKGROUND

2008- 2012	 Bachelor of Science in Hotel Restaurant Tourism 
Management
	      		 Visayas State University, Visca, Baybay Leyte

2004- 2008 	Father Urios High School
	       		Ampayon, Butuan City

1998- 2004	Ampayon Central Elementary School
			Ampayon, Butuan City



CERTIFICATES AND TRAININGS

November 15, 2019	Certificate of Recognition
			The Students’ Choice for the Month of October 2019
			Cebu International Academy
			A.S Fortuna St. Bakilid, Mandaue City Cebu

July 12, 2019		Bread and Pastry Production NCII
		   	Global Power and Skills
		   	A.S Fortuna St. Bakilid, Mandaue City, Cebu

July 2-11, 2019	Housekeeping Workshop
        Coral Amethyst Development Inc.LANGUAGE SKILLS
Cebuano: Dialect
Tagalog: Advance
English: Intermediate
Japanese: Beginner

REFERENCE:

MAURICE YRAOLA
Former Internal/ Filipino Manager
Cebu International Academy
+63 926 082 5939

JENELYN PORLAGE
Executive Assistant
Cebu International Academy
+63 995 531 0334

XI JOHN FEBBE PIE
Former IELTS Teacher
Cebu International Academy
+63 999 365 1751


			Maguikay, Mandaue City, Cebu

October 10, 2014	Certificate of Recognition
			Employee of the Month for September 2014
			Cebu International Academy
			A.S Fortuna St. Bakilid, Mandaue City, Cebu

November 2011	Housekeeping and Food and Beverage 
-February 2012	On-the-job training
			Iloilo Grand Tower Suites
			Iznart Street, Iloilo City
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