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· Present Address:  Lot 9 Block 19, Pueblo Portobello 		Subdivision Brgy. Banago Bacolod City
· Mobile number/s:  (+63)9382723919
· E-mail Address	 : christinemagaro286@gmail.com

	OBJECTIVE



· To obtain challenging, rewarding position in the hospitality industry.
· To utilize my creativity and management skills and experiences.


· 

	WORK EXPERIENCE



Norwegian Breakaway / Finish Contract
(May 19 – July 21, 2019)

Hotel Personnel Administrator

· Reports directly to Assistant Executive Housekeeper and Executive Housekeeper. Being part of Departmental Safety Representative and welcoming newly sign on crew members every embarkation. Doing the initial induction and send to Safety Officer. Having part in making the overall manning of the Housekeeping Department in daily basis and making schedule of the entire staff every embarkation.  

Norwegian Breakaway / Finish Contract
(February 24 – May 18, 2019 and July 22 – November 22, 2019)

Utility Hotel

· Responsible to keep all guest public areas clean and vacuumed as well as all staircases, hallways, elevators. Wash windows, walls and ceilings. Empty litter bins/ash urns constantly. Service restrooms. Polish brass, handrails and fixtures. Clean glass doors. Clean and maintain Spa and Fitness Center. 

Norwegian Breakaway / Finish Contract
(July 14 – September 14, 2018)

Hotel Personnel Administrator

· Reports directly to Assistant Executive Housekeeper and Executive Housekeeper. Being part of Departmental Safety Representative and welcoming newly sign on crew members every embarkation. Doing the initial induction and send to Safety Officer. Having part in making the Overall manning of the Housekeeping Department in daily basis and making schedule of the entire staff every embarkation.  

Norwegian Breakaway / Finish Contract
(March 18 – July 13, 2018 and September 15 – December 6, 2018)

Utility Hotel

· Responsible to keep all guest public areas clean and vacuumed as well as all staircases, hallways, elevators. Wash windows, walls and ceilings. Empty litter bins/ash urns constantly. Service restrooms. Polish brass, handrails and fixtures. Clean glass doors. Clean and maintain Spa and Fitness Center. 

Norwegian Dawn / Finish Contract
(May 5, 2017 – January 17, 2018)

Utility Hotel
· Responsible to keep all guest public areas clean and vacuumed as well as all staircases, hallways, elevators. Wash windows, walls and ceilings. Empty litter bins/ash urns constantly. Service restrooms. Polish brass, handrails and fixtures. Clean glass doors. Clean and maintain Spa and Fitness Center. 


Palmas del Mar - Conference. Resort, Hotel
J. R. Torres Avenue, Bacolod City, Negros Occidental
(December 1, 2015 – February 14, 2017)

Housekeeping Supervisor
· Oversees and directs the daily operations of the Housekeeping Department to ensure the highest standard of performance for the whole department.  She must be able to achieve the synergy of the staff under her supervision to form part in accomplishing overall goals of the company and in giving world class guest service.

Fernandina 88 Suites Hotel
Cubao, Quezon City
(April 10, 2015 – October 12, 2015)

Housekeeping Supervisor
· Oversees and directs the daily operations of the Housekeeping Department to ensure the highest standard of performance for the whole department.  She must be able to achieve the synergy of the staff under her supervision to form part in accomplishing overall goals of the company and in giving world class guest service.


Jollibee Foods Corporation
SM Bacolod City
(April 28, 2014 – September 21, 2014)

Store Marketing Team
· Part of handling bulk orders and taking second transactions.  Ensure receiving and storage of novelties / toys.  Selling Jollibee kids promotional cards and events.  Taking orders from queueing stations.

	ACADEMIC BACKGROUND



2014 – 2015	La Consolacion College, Bacolod City		Tertiary

2010 – 2011	St. Joseph School – La Salle, Bacolod City	Secondary

2006 – 2007	Banago Elementary School, Bacolod City		Primary

	SKILLS



· Knowledge in Microsoft Office Application (Excel, Word, PowerPoint)
· Bartending
· Flairtending
· Public Speaking
· Bed Making
	HONORS AND ACHIEVEMENTS




· 
· Passed TESDA Housekeeping NCII  Assessment
First Academy of Skills and Technology 
Lee U Bldg. Araneta St. Bacolod City
October 22, 2016

· Cum Laude (GPA 92.45)
La Consolacion College – Bacolod
March 21, 2015

· Flairtending Female Tandem / Champion
Robinson’s Place – Bacolod
February 15, 2015

· Consistent Dean’s List
La Consolacion College – Bacolod
School Year 2011-2012, 2012-2013, 2013-2014
1st Semester – 2nd Semester


· 
· Mocktail Mixing Individual / 2nd Runner up
Robinson’s Place – Bacolod
February 16, 2014




	SEMINARS / TRAININGS



· TESDA Housekeeping NCII 
First Academy of Skills and Technology 		Sept.19 - Oct. 22, 2016
Lee U Bldg. Araneta St. Bacolod City

· Seafarers with Designated Security Duties and Security Awareness Training
VMA Global Collge and Training Centers, INC.		Sept. 26, 2016
Earl Carol St., Sum-ag, Bacolod City
(8 hours)
				
· Basic Safety Training
VMA Global Collge and Training Centers, INC.		Sept.5 – 13, 2016
Earl Carol St., Sum-ag, Bacolod City
(60 hours)

· Room Attendant, Food Attendant 			Oct. 03, 2014 – Dec. 26, 2014
On Job Training, 450 hours (GPA 97.00)
Fernandina 88 Suites Hotel, Cubao, Quezon City

· SHTM Student Council Leadership Training		July 20, 2014
Millenium Hall - La Consolacion College, Bacolod City

· Apprentice On Job Training (GPA 97.00)		May 19-20 & 23-24, 2013
2GO Super Ferry, St. Michael the Archangel

	PERSONAL DETAILS




Nickname	:  Chinglao
Date of Birth	:  December 21, 1994
Age	:  24 years old
Place of Birth	:  Bacolod City
Sex	:  Female
Nationality	:  Filipino
Civil Status	:  Married
Height	:  5 feet 1 inch
Religion	:  Roman Catholic
Passport No. : P5968332A
Seamans Book No.: C0902388

	REFERENCES




· Engr. Antonio R. Sahagun Jr.
Maintenance Supervisor
Acacia Hotel
09293316722
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