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Objective: A challenging leadership assignment with a reputed company to utilize acquired skills 
			      & knowledge and deliver best -in-class- results.
MY TOP 6 STRENGTHS 
1. Highly Attuned to details 					4. Team Motivator 
2. Leadership Skills						5. Decision Making Skills
3. Efficient problem solver 					6. Commitment 
EXECUTIVE SYNOPSIS
· Dedicated & accomplished hospitality management professional with 18+ years of versatile experience across diverse organizational domains.
· Skilled in front office operations, pre-openings, drafting policies, procedures, Administration management, Training & Development designing succession & career development plans.
· Proven ability in consistently streamlining operations by utilizing & implementing processes aligned to organizational standards & guests needs, thereby ensuring profitability, quality & excellent guest services.
·  Proficient in Opera, Fidelio, Munshi 10, Holidex, Micros, MS- Office, Windows (All Versions), internet. IDS System by Fortune. 
· Thrive on challenges & quickly -adapt to new environments & responsibilities.


CAREER GRAPH
ROYAL SWISS INTERNATIONAL LAHORE PAKISTAN, Night Manager Dec 2019 onwards. 
Accomplishments:
· Successfully running the pre-opening hotel & achieving the targets.
· Maximizing the guest satisfaction by providing personalize services.
· Scheduling & solving the guest complaints professionally.
· Managing front office operations, check in, checkout, credit policies, high balances, Upselling Techniques. Etc.  
Accountabilities:
· Develop and implement plans of action for during night front office operations and assign responsibilities accordingly. 
· Coordinate front desk activities with guest services for VIP, s arrival / request to ensure guest satisfaction are met. 
· Monitors work area and night operations. Assist according to the guest / business demand needed. 
· Monitor duty manager’s activities and check their work assignment has been done.
· Assisting front office team in revenue generation by using upselling techniques in order to optimize ADR & REVPAR. 
· Assist in the preparation of group arrivals, Room allocation, Forecasting, Future Reservations.
·  Train and develop all front office staff in sales, technical and operational procedures
· Successfully completing the task of night reports.  
· Assist in hiring, developing, counseling, evaluating and disciplining staff in accordance with hotel policies and procedures.
· Handle guest complaints professionally, recovered them by service recovery.  
FALETTIS EXPRESS DHA HOTEL LAHORE PAKISTAN, Assistant Front Office Manager: May 2019.Oct 2019. 
PEARL CONTINENTAL HOTEL LAHORE PAKISTAN, duty manager: Sep 2016-feb 2019 (HASHOO GROUP)
PARK REGIS KIRS KIN HOTEL DUBAI, duty manager: Oct 2012-nov 2015 (STAYWELL GROUP)
PARK LANE HOTEL LAHORE PAKISTAN, night manager: Jan 2011-sep 2012 (CARLSON GROUP)
HOLIDAY INN LAHORE PAKISTAN, duty manager: July 2009- Sep 2010 (IHG GROUP)
HOLIDAY INN DUBAI DEIRA, front office supervisor: May 2008-april 2009 (IHG GROUP)
RED ROOF INNS BOSTON USA, front office supervisor: Jan 2006- Aug 2007 (ACCOR GROUP)
HOME STEAD VILLAGE SUITS BOSTON USA, shift supervisor: Feb 2005-dec-2005 (HILTON GROUP)
SHERATON LEXINGTON BOSTON USA, night auditor: April 2002-dec-2004(STARWOOD GROUP)
SHERATON FOUR POINTS BOSTON USA, front desk agent: Jan 2002-oct 2004(STARWOOD GROUP)


EDUCATION
Graduation of arts Punjab university of Lahore Pakistan completed in June 1998
Diploma in optical fiber cable Telecommunication Islamabad Pakistan completed In Dec 1998
Certificate of font desk upselling received by the TSA Training Services at Park Regis hotel in June 2013
Appreciation Certificate received by the management of Pearl Continental Hotel in Feb 2017
managing big group: Planning, Communication, Strategies, Managing Excellence.
PROFESSIONAL DEVELOPMENT
· Upselling Training & Rewarded top up seller of the year 2013				
· Exceptional interpersonal communication
· Effective work flow management
· Exceptional attention to details
· Adaptability & responsiveness 
· Excellent time management skills
· Energetic & enthusiastic
· Adhere to high customer service standards   
· Passion to serve & dedicated to excellence 
· Leadership skills
· Luxury guest services
· Team building 
· Consistently meet goals
· Conflict resolution 
· Result oriented  
· Fire evacuation training
· Presentations  
· Pressure handling
· Respect & Integrity
· Decision making skills

Languages: English, Urdu, Punjabi 
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