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OBJECTIVE STATEMENT:

· To experience a relevant training in the field of hospitality, to execute my knowledge on the theories and concept that I had learned in the University and to gain an experience in a different setting.
· To secure a responsible career opportunity in the tourism and hospitality industry where I can fully utilize my training and skills.


EDUCATION:

TERTIARY LEVEL
University of Northern Philippines
Tamag, Vigan City, Ilocos Sur
Bachelor of Science Tourism
Cum Laude
June 2015 - May 2019

SECONDARY LEVEL
St. William’s Institute
San Ramon, Magsingal, ILocos Sur
June 2011 - March 2015

ELEMENTARY
Magsingal North Central School
Sta. Monica, Magsingal, Ilocos Sur
June 2005 - March 2011


TRAININGS/SEMINARS ATTENDED: 

BRYCE Inspired Careers/IWC Program Venue: University of Northern Philippines, December 7-9, 2015

PHILTOA 26th Philippine Travel Mart  Venue: SMX Convention Center, Mall of Asia Complex, Pasay City,  September 4-6, 2015

18th Annual Convention with the theme of “A Sustainable Path to Global” Venue: NSCC Plaza and Convention Center, Caoayan, Ilocos Sur, March 23, 2017

18th Annual Convention, Job Provider: Hospitality as un Entrepreneural Activity Venue: NSCC Plaza and Convention Center, Caoayan, Ilocos Sur, March 23, 2017

Flight Attendant for a Day  Venue: PTC MIL-COM Aviation Training Center, June 17,2018

Amadeus Basic Course  Venue: Canadian Tourism and Hospitality Institute, Mandaluyong City, June 12-17, 2018

Stay and Learn Program Venue: Microtel by Windham Puerto Princesa, Palawan, April 26, 2018

Puerto Princesa as an Eco-tourrific Destination Venue: Microtel Inns and Suites, Puerto Princesa, Palawan, April 26, 2018

Cruise and Hospitality Industry Updates Venue: Magsaysay Center for Culinary Arts, April 30, 2018





ON-THE-JOB TRAINING

Company	: Baluarte Zoo(Tour Guiding)  (150 hours)
Adress		: Salindeg, Vigan City, Ilocos Sur
Date		: June 2016- July 2016
Company	: Hotel Salcedo De Vigan (300 hours)
Adress		: V. cor, Gen. Luna, Vigan City, Ilocos Sur
Date		: September 2018- December 2018

OJT on Board by 2Go Travel
Venue                 : Puerto Princesa, Palawan
Date                    : April 23-29, 2018

Company	: Astoria Plaza Hotel (600 hours)
Adress		: 15j Esciva Drive St. Ortigas Business District, Pasig City, Metro Manila
Date		: January 2019- April 2019	


WORK EXPERIENCE:

TOURGUIDE
BALUARTE ZOO (JULY-AUGUST 2016)
Tamag, Vigan City, Ilocos Sur


CASHIER/SALESPERSON( STUDENTAND EXCHANGE VISITOR VISA)
THE FUDGERY (MAY- AUGUST 2018)
34 Harbor BLVD#153, DESTIN,FLORIDA 32541, UNITED STATES

CASHIER
WALLMART ( JUNE- AUGUST 2018)
15017 EMERALD COAST, DESTIN, FLORIDA, UNITED STATES

FRONT DESK CLERK
HOTEL VENETO DE VIGAN (SETEMBER 2019- NOVEMBER 2020)
BONIFACIO, VIGAN CITY, ILOCOS SUR
· Greeted guests and responded to guest inquiries, requests, and issues in a timely, personable, and efficient manner to resolve guest concerns.
· Informed customers about payment methods and verified credit card data.
· Liaised with housekeeping staff to ensure all rooms were clean and ready to accommodate new guest arrivals.
· Provided information about hotel, restaurant, nearby attractions, available rooms, rates, and amenities.
· Reviewed items of note to determine what needed to be communicated to staff.

SKILLS:

· Communication Skills (Oral & Written)
· Ability to Understand & Improve Human Relationships
· Work Well Under Pressure
· Managerial and Leadership skills
· Costumer service


PERSONAL DATA:

Date of Birth		: September 26, 1998
Height			: 5’2
Weight 			: 50 kilos
Gender			: Female
Nationality		: Filipino
Civil Status		: Single
CHARACTER REFERENCES 

Marjorie R. Dafun
Asst. Dean, Instructor 
College of Hospitality and Tourism Management
University of Northern Philippines
0917 500 6070

Amy Dela Cruz
Asst. Outlet Manager F&B
Astoria Plaza Hotel, Ortigas, Pasig City
0908 872 7935

Tabangcura, Catalino Jr.
Supervisor 
Chavit Singson Baluarte Zoo
[bookmark: _GoBack]0975-256-4155




Ma Theresa S. Susa
           Applicant
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