GERARD JAMES C. GUTIERREZ

Comprehensive experience in the marketing and rapport-building industry, obsessed to respond to the needs of customers through communication, consumer services, ethical detailing, field operations, trainings, events management and digital engagements

		


Achievements
• Henri Nestle Awards ANM Team of the Year 2021, 2012, 2011, 2010 – Exemplary performance 
contributing to achieve the team’s KPI targets that measure brand recall among health care 
professionals, market share in the territory and the actual engagements among target contacts
• ILAW 2020 Finalist (Project Alexa) – Field operation’s representative to the ideation team to initiate 
a digital service platform for consumers through Mom & Me App, the very first extensive mommy 
guide to be available in the Philippines, focusing on the first 1000 days of life of an infant and 
provide lifelong health information for moms & their children  
• FOM’S Choice 2020 (Project Novel) – Lead the field operation’s digital engagements among target 
contacts during lockdown, transitioning from traditional clinic visits to remote calls
• 2020 Medallion Survey for Top of Mind, Brand Recall and Overall Satisfactory Rating – Rated #1 
against competition based from recent third-party survey among target contacts comparing all 
medical delegates, products and services across a specific territory
• Consistent Best in Product Knowledge – Outstanding over-all assessment results on product details 
and infant nutrition updates that include clinical studies and international association guidelines 
• The Outstanding Performer Awards 2008 – United Laboratories, Inc.’s TOPS Award for best 
	pharmaceutical representative delivering sales targets and medical engagements 

Skills
• Communication - Integrated marketing plan, cross-function collaborations, presentations, write-ups
• Training – Participants include health care professionals and employees as subject matter expert 
regarding infant nutrition, advanced engagement skills and the art of storytelling for business
• Conceptualization – Creatives for events, marketing strategies, kick-off conferences and live productions
• Marketing – Brand-led programs for customer-oriented environment

Professional Experiences
	Medical Delegate
Nestle Philippines, Inc.
April 2010 – October 2017 
April 2018 – current
	· Provide scientific and factual information to health care professionals regarding infant nutrition through detailing, training, events and other marketing initiatives
· Craft quarterly themed engagements to reinforce message recall among consumers
· Handle special projects as program committee lead in several annual conferences, teambuildings and awards night

	Consumer Marketing Activations
Nestle Philippines, Inc.
 October 2017 – April 2018
	· Lead below-the-line brand initiatives through on-ground events, promos and product samplings
· Amplify brand visibility and market share among consumers through social media engagements and e-commerce

	Sr. Professional Service Representatives
United Laboratories, Inc.
June 2006 – March 2010
	· Promote ethical products among health care professionals to deliver business and territory objectives
· Conduct customer service and relationship marketing initiatives to satisfy and support customer needs

	Creatives
GMA Network, Inc.
July 2005 – November 2005
	· Write spiels for television hosts during live production and segment reports under entertainment beat 


Mobile: +63 9175707729
Email: gjcgutierrez@gmail.com
Nickname: Gucci



Education
COLEGIO DE SAN JUAN DE LETRAN, Intramuros, Manila
Major: Communication Arts, College diploma, March 2005
