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Cuaresma, Pol Ernest T.
#30 Goosefish St., Mira Verde Subd., Nangka, Marikina City

Mobile Phone #: 09283224029
E-mail address: pol.cuaresma@yahoo.com.ph
Birth date: November 2, 1989

Civil Status: Single
   
EDUCATION:
      Bachelor of Science in Information and Technology
      FEU-East Asia College (2006 – 2010) Nicanor Reyes Sr. St. Sampaloc,Manila

Training:
      SAP Business One Logistics (May 2015) at FastTrack IT, Makati
      MICROSOFT POWERBI (DECEMBER 2016) at INDRA PHILIPPINES INC.
      SAP Crystal Reports 2016 (July 2017) at INDRA PHILIPPINES INC.


      Advance Microsoft Excel (July 2014) at INDRA PHILIPPINES INC.

Certification:
      ITIL V3 Foundation Certified (June 2013) 
JOB EXPERIENCE:
•
Software Engineer, INDRA Philippines , Rockwell Business Center , Ortigas 
- Assigned as Crystal Reports Developer and Administrator at (BPI (BANK) BUENDIA MAKATI)
      
From June 2017 to Present 

• Develop custom reports based on the business requirements to be provided by the business analyst.
• Collaborate proactively with the business analyst and QA tester to ensure expectation details of the requirements are served and implemented accordingly.

• Deploy, migrate and setup user accounts in CMC. Configure Reports and schedules and publication.

- Assigned as BIR Production ServiceDesk  at (BIR Quezon City)
      
From June 2015 to June 2017
• Acts as single-point-of-contact (SPOC) and provides first level technical assistance for personnel’s IT inquiries, incidents, concerns, service requests.
• Takes end-to-end ownership of incident tickets and performs continuous monitoring of problem tickets until a work around or a permanent fix is provided by concerned teams;

• Answers and logs end-user calls through client’s approved incident ticketing system;

• Manages the IT Service Desk and Time Management System mailboxes and ensures that all issues are responded to, tracked, escalated and resolved;
• Escalates incidents and problem records (with associated incidents) to higher level resolving groups when these cannot be resolved at the first level except when incidents and/or problem records are from Key Senior Officers which will be immediately escalated to the Prime Support;

• Monitors reported incidents and corresponding problem records as applicable, and provides continuous feedback to end-users until there is confirmation of resolution or completion of service requests;

- Assigned as Reports Analyst in MERCK PH (MSD)
      
From January 2014 to June 2015 

· The task of CRM Admin is to create and produce reports for the District Managers and Reps through client’s applications such as MSD Connect (Oracle CRM system). 

· Create report that will show MedRep’s Current Metrics such as attendance, number of calls and reach doctors also the summary of their district. (Call Metrics Report). 

· It also involves data manipulation and analysis using Excel and Access, applying different formulas and creating tables. 

•
Reports Analyst, Accenture Philippines, Global One Center, Eastwood City

      
From May 2012 to January 2014
·  Execute the reporting schedule to meet the Client’s and the business’s needs

· Create business intelligence reports including Service Reviews, Inventory and Billing reports.
-   Develop all required reports using various tools across multiple systems from data retrieved in alternate            formats.
•
Service Desk Engineer, Emerio Philippines Inc., Unit 2703, Union Bank Plaza, Meralco Ave. Ortigas Center, Pasig City 

From April 2011 to  May 2012

- Assigned in Hewlett-Packard Corporation, McKinley Hill 
- Assigned in Manual logging of service requests, problem tickets, and change tickets from customer ticketing tool to HP ticketing tool and vice versa. Routing of the tickets to the appropriate support towers keeping cases updated in HP systems in line with the Customer updates. 
-Tools : ServiceNow , Aries, Service Manger 9 (SM9)
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