   ​​​  JHANNIN MAE M. BACARON​
#96 Palawan St. Bagong Pag-asa, Quezon City.
Contact no. 09957166312 E-mail: bacaronjhannin@gmail.com
 
OBJECTIVE:
​A position as an active employee, involving responsibility and working with others as a team member to achieve the advancement and growth for the company and also to challenge myself and utilize my professional skills, administrative, and customer service skills in a professional environment.
 
SUMMARY OF QUALIFICATIONS:
• Excellent communication and human relation skills.
• Resolves and inputs provider/client requests into a tracking system according to established guidelines. Ensures proper, accurate records, files, databases are set up and maintained.
• Ability to operate proficiently claim system, computerprograms.
• I understand client contracts and can explain all details while working with callers.
• I always strive to excel at customer satisfaction and to continuously improve all my customer service skills.
 
WORK HISTORY:
 
​Bright Smile Inc.
​Position: OIC/Dental Nurse/Receptionist
            Duties : Front liner. To reserved clients an appointment inthe system.  To give  instructions before/after the treatment or Postoperative Care. Taking up calls and inquiries over the phone and to the walk-in clients. Daily Operation in Charge in a Specific branch or location. Updating all the records of the patient.​
​


VXI Global Solutions, Inc.
​Position: Billing associate, Legacy and X1 Technical support ( Comcast NED)
​Du ties: Taking up calls for billing & technical issue for 3 years. I was able to support my team mates and even the trainees with or without our supervisor just to maintain and provide good customer service & a good score on a daily basis.  
 

PERSONAL DATA:
            
            Date of Birth: May 14, 1990
            ​​Age: 30
            Status:  Single​​​​
            Religion: Roman Catholic
            Height: 5’5”​​​​  
            Weight: 65 kl
            Father’s Name: Ricardo N. Bacaron Sr.​    Occupation: Mechanical Engr.
            Mother’s Name: Belinda M. Bacaron.       ​Occupation: None
 
EDUCATIONAL BACKGROUND:

          Mahonri Academy and Science High School (1999-2000)
          Mahonri Academy and Science High School (2005-2006)
          Philippine College of Health and Sciences, Inc. 
 
SEMINARS AND TRAINING ATTENDED:

September  1, 2010: “ Phil. Society of Emergency Care Nurses, Inc.”
​​In Coordination with the Ospital Ng Maynila Medical Center.
September 26, 2011: “ UnangYakap: Embracing Life through Mother’s first touch “ 
September 30, 2011: “ Chemical, Biological, Radiological, and Nuclear Emergencies “
July 15, 2011: “ Infection Control Practices-An Update and Bundles of Care” 
September  29, 2011: “How Nurses Manage Stress In Workplace”
October  5, 2011: “Preventing Medication Errors” 
 
CHARACTER REFERENCES:

Fanny M. Palo​​​                         Department Head        Lugic Inc.
Edward James Guiang    ​       COO ​​                                Lugic Inc.
Owen Sanchez ​​​                        SEO​​​                                 VXI Panorama
Bea Bernardo                      ​​​ TL/Supervisor​​               VXI Panorama
Gaily Sepulveda                   ​​Operations Manager​   VXI Panorama

I hereby certify that the above information is true and correct to the best of my knowledge and beliefs.

​​​​​​​​​_____________________________​​​​​​​​                                 
     Jhannin Mae M. Bacaron

