Gayle Gestiada

1070 Del Pilar St., South Cembo Makati City
Mobile: 0917 157 0159
Email: gayle628709@gmail.com
Objective 

To venture in a reputable company that offers great employment opportunity for further  growth and enhancement.

Work Experience
Entrepreneur/ Co-Owner 



Sorelle Rosa (Rice Business Venture)

April 2021- Present

Underwriting Specialist (Shared Services Risk and Compliance)    

RealPage (Phils) Inc.


May 2020 – March 2021

-Responsible for pulling up reports from the Sharepoint and logging on the Underwriting log
-Underwrite new and existing businesses for any changes on the request type of ACH and Credit Card transactions
-Pull up related background reports on businesses and individuals

-Deactivate  residents’ accounts due to nonpayment

(Tools used: Sharepoint  for Underwriting and Implementations, Salesforce for both Onesite and Propertyware, Trend Analysis for debit and credit volume, uncollected and NSF chargebacks of ACH, IRD and Credit Card transactions, OFAC Sanctions List Search, Secretary of State (SOS), SOVOS Taxport, Mastercard Connect, Lexis Nexis, Lexis Nexis Risk Solutions Bridger Insight XG, Internet Archive Wayback Machine, RealPage Onesite IA Logon, Smartpay, Clickpay and Melissa Lookups)
Senior Process Executive (Travelers Insurance) 

Cognizant Technology Solutions Phils.


August 2019- May 2020

-Responds to bill queries over the phone


-Process premium payments, reinstate policies and account creation 

-Check audit status
Underwriting Support for Motor Fleet- QBE (MVA)
QBE Insurance Group Shared Svcs  Corp

July 2017- Jan 2019
-Responsible for registering quotes and working up raters for New Business and Renewal policies
-Send out documents such as Certificate of Currencies, Claims Reports and issue terms for any endorsements (addition, deletion or any amendments needed on the policy)
Property Claims Officer- Elders Insurance

QBE Insurance Group Shared Svcs Corp        
Mar 2014- July 2017
-Responsible for processing property claims for Home/ Personal, Farm, Landlord and Business Policies
-Follow up and follow through with clients/ insureds, front end agents/ brokers, loss assessors/ adjusters and repairers
-Receives reports and updates from loss assessors/ loss adjusters to ensure the smooth progress of claims and action accordingly within COP.
- Process payments for clients/ insureds, loss assessors/ adjusters and repairers

- Record Breaker Q1 2017

Certifications

Lean Six Sigma Yellow Belt
Educational Background


UP Diliman Open University


 

          
Diliman, QC

Associate in Arts

Colegio de San Juan de Letran

Intramuros Manila

BS Psychology








Tertiary

Colegio de Inmaculada Conception de la Concordia

Paco Manila


Primary and Secondary

Personal Background



*Sex






Female


*Civil Status



                    
Single


*Nationality




          
Filipino


*Religion





Catholic

