AMILYN SINDAYEN
+639202802529
absindayen0630@gmail.com
3992 B Int. 4 Tagumpay Street
Sta Mesa Manila, Philippines 1016

PROFESSIONAL SUMMARY

Engaging Customer Service Representative with 18 years of experience in fast-paced call center environment. Skilled at transforming customer feedback into actionable insights that drive revenue, increase customer loyalty, and improve processes.

WORK EXPERIENCE

Customer Service Officer							Jul 2013 - Present
Citigroup Business Process Solutions Pte. Ltd. - Taguig City, Philippines


· Provides world class Customer Service excellence to Citi clients by offering consistent telephone banking experience.
· Attends to both inbound and outbound telephone calls in accordance with the standard operating procedures.
· Processing of online banking transactions which include financial entries and data maintenance.
· Identify sales opportunities to further enhance Citi’s client relationships.


Customer Fulfillment Specialist						Jan 2010 – Jun 2013
JPMorgan Chase Bank & Co. – Taguig City, Philippines

· Responsible for processing requests received from internal LOB’s (i.e. Retail, Commercial, TSS, Mid-Market and Wholesale), Telephone Banking and back office operational areas.
· Performed various maintenance activity distributed to the Account Maintenance, Account Closing and New Account Opening segments.
· Responsible for performing the following types of functions: open accounts, updates to account level and customer records, certification review, indexing, document preparation, processing monetary transactions, other clerical tasks such as typing, faxing, copying, sorting work, filing, responding to emails, handling inbound escalations and problem resolution.


Customer Service Representative						Jun 2008 – Dec 2009
24/7 Customer Philippines Inc. – Makati City, Philippines


· Handled account for Optus (Australian Telecommunication Services).
· Educated Customers on inquiries and other product information.
· Assisted customers in Rate Plan change.
· Explained to customers the Billing Statement and some pro rata charges.






Customer Service Representative						Oct 2003 – Apr 2008
Vocativ Systems Inc. – ePLDT Ventus – Taguig City, Philippines

· Resolved customer complaints via phone or email.
· Assisted with placement of orders, refunds or exchanges.
· [bookmark: _GoBack]Processed payment and other pertinent information such as addresses and phone numbers.
· Cancelled or upgraded accounts.


EDUCATION

Bachelor of Arts Major in Mass communication					Jun 1999 – Apr 2003
Far Eastern University – Manila, Philippines


SKILLS

· Strong verbal and written communication skills.
· Passionate about building lasting relationships with customers.
· Able to interact freely with customers and resolve issues quickly.
· Capable of handling responsibilities with minimum supervision.
· Capable of learning and adapting to new challenges.
· Proficient in organizational skills.


AWARDS AND HONOURS

· Awarded top 5 CSR for McAfee Consumer Care Account 			        	Oct 2004  
   
· Awarded top CSR for McAfee Consumer Care Account 			        	Nov 2004

· Awarded top 9 CSR for McAfee Consumer Care Account 			        	May 2005   
          
· Awarded Perfect Attendance 							Apr 2009

· Best in Compliance (Citigroup Business Process Solutions Pte. Ltd.) 		Oct 2018                                        



			
				



































