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Sobredillo,Caba La Union
Contact No.: +639489966455	
Email Add: christinepia016@yahoo.com	
	



OBJECTIVES: 

To apply the knowledge, skills and values that I have learned and offer my service to the company for any position that I maybe suited. Also I am willing to undergo training if necessary. 


EDUCATIONAL ATTAINMENT:


Tertiary	Bachelor of Science in Hotel and Restaurant Management                               Don Mariano Marcos Memorial State University 
Mid La Union Campus San Fernando City, La Union 
                                   		2004-2008

      Secondary			Caba National High School 
Poblacion Norte, Caba, La Union
2000-2004

      Primary			Caba Elementary School 
Poblacion Sur, Caba, La Union 
1994-2000

WORK EXPERIENCE:   
                                                                      
       Okada Manila                                                           
       Waitress
        New Seaside Drive,Entertainment City,                                                                                                                                                                                               
        1701,Paranaque City                                                                                                                                                              
        January 2020-Present
          
        •Welcoming guest by greeting and assisting them to their tables
        •Prepare tables for meal,including setting up item such as linens,silverware,
        set up food station.
        •Set up dinning areas to prepare for the next shift.
        •Serve food or beverage to customer and prepare specialty dishes at tables as required. 
        •Communicate orders details to the kitchen staff.
        •Clean  tables or counter after customer have finisheddining
        •Monitor  customer needs and promptly handle request.
                                                        
                                                                                        
        Shanghai Eileen Restaurant Co., Ltd. 		
        Waitress
        100 Century Avenue,Pilot Trade  Zone, 
        Shanghai, P.R. China  
[bookmark: _GoBack]        July 2018- July 2019

        •Welcoming and greet guest,assisting them to their preferred or reserved table
        •Taking orders and delivering food and beverages 
      •Check with customer to ensure that they are enjoying their meals 
      •Communicate with the guest to resolve complaint and ensure satisfaction
      •Describe menu items to guest or suggest product that might appeal to them. 
      •Prepare tables by setting up lines,silverware and glassware

      


       Ticketworld,, Inc.	
       Cashier/Tickerseller 
       6793 Ayala Avenue, 701 V. 
       Madrigal Bldg. Makati City 
       July 2015 – May 2016

       •Make reservation and accept payment from customer,issue tickets,receipt and change
       •Answering phone calls and inquires.
       •Inform customer about changes of ticket.
       •Count cash in the register drawer at beginning and end of shift. 
       •Pleasantly deal with customers to ensure satisfaction
       •Keep report transaction

        Watsons Personal Care  Phils.Inc. 
        Cashier
        Mall of Asia 1
        April 2014-Sept 2014

        •Welcome customer  as they arrive to the store 
        •Collecting payments whether in cash,check and credit card  
        •Issue receipts to customer 
        •Scan goods and ensuring pricing is accurate
        •Maintain cash control over register drawer and verify amounts are correct

         

        Shaqab  Abela Catering Company W.I.L		
        Cashier/Waitress 								
        Doha,Qatar 
        
        •Welcoming guest by greeting them.
        •Help customer to settle down and also take their orders
        •Process customers orders and generate their bills
        •Clean all tables after customers have left and get such tables  prepared for the next guest.
        •Serve food and beverage to the customer
        • Provide excellent customer service to guest













San Juan Surf Resort  
Waitress 
Urbiztondo San Juan, La Union
July 2009-May 2011

    														                
                                                                                   
•Welcoming guest,guide them to the tables
•Taking orders from the guest
•Giving customers suggestion for food and drinks & telling them about any special menu
•Removing dirty dishes from tables to avoid clutter while customer are eating
•Processing customer payment




ON THE JOB TRAINING PROGRAM:


	Carlos A. Gothong Lines Inc. 
Gothong Private Whart NRA 
Stewardess 
Mandaue City, Cebu 
July 2008-September 2008

Oasis Country Resort 
Rooms/Food and Beverages 
Sevilla Norte, San Fernando City, La Union
November 2007 – February 2008


	SEMINARS ATTENDED:

Hotel & Restaurant Operation Seminar
		Oasis Country Resort 
September 24,2004

Personal Grooming In The Corporate World
Function Hall,Cap Bldg.San Fernando City,La Union
September 8,2017

Event Management:Maximing Function Space And Table Setting
Function Hall,Cap Bldg.San Fernando City,La Union
September 8,2007


PERSONAL DATA:

	Age 			: 		31yrs old
Date of Birth	 	: 		December 16, 1987
Place of Birth		: 		Caba, La Union
Sex 			: 		Female
Height 			:	 	5’5”
Weight 		: 		46 kgs
Religion 		: 		Roman Catholic
Civil Status 		: 		Single
Citizenship 		: 		Filipino
Languages/Dialect 	: 		Tagalog, Ilocano and English


SKILLS:

Costumer Oriented		Table Setting
Computer Literate 		Napkin Folding











CHARACTER REFERENCES:

Ms. Laylanie Catilod			Store Supervisor 											Watson`s Personal Care Stores (Phils) Inc.

Prof. Arlene Dejos			Chairman- BSHRM 											Don Mariano Marcos Memorial State University 							Mid-La Union Campus, San Fernando City, La Union

Mr. Renato Bermudez Jr		Manager-San Juan Surf Resort 									Urbiztondo, San Juan, La Union


I hereby certify that the above –mentioned information is true and correct to the best of my knowledge and belief



_________________________ 
Christine Pia B. Mangaser				Signature
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