



SHARLOTTE DENISE MACARAEG			
61 Daisy Road, Pilar Village
Las Piñas City, Metro Manila 1740
09086615597	
shnmacaraeg@gmail.com



WORK EXPERIENCE

June 2019– May 2021 

	Email Support Representative
	Fitbit
· Provides product knowledge to new and existing users of trackers
· Troubleshoots data inaccuracy between product and account
· Answers inquiries regarding warranty and provides replacements if necessary

Sam’s Club
·  Attends to member’s queries about order status
· Provides knowledge on Sam’s Club programs, promotions and offers

	Chat Support
	Fitbit
· Provides product knowledge to customers who experience internet connection issues through chat
· Troubleshoots internet concerns to existing customers through chat.

Sam’s Club
· Troubleshoots member’s login issue with their online account
· Assists member about Sam’s club promotions, offers and programs






EDUCATION	

2000 – 2006        St. Mary’s Academy of Caloocan City
 	          Caloocan City, Metro Manila

 2006 - 2008        Don Carlo Cavina School
             Las Piñas City, Metro Manila

2008 - 2010        Blessed Trinity School of Las Piñas 
   Las Piñas City, Metro Manila
                               
2010 -2011        University of Santo Tomas
                           Bachelor of Arts in Political Science
  España, Manila

2011 – 2013        De La Salle University – Dasmariñas
          Bachelor of Arts in Psychology
  Dasmariñas, Cavite

2013 -2019        University of Perpetual Help System – Dalta
Bachelor of Science in Medical Technology
Las Piñas City, Metro Manil
          


SKILLS AND INTEREST

	Hardworking, dedicated individual who is willing to succeed in my chosen career. A fast learner and open to all kinds of feedback. Can meet deadlines and has excellent organizational skills. Flexible in dealing with people and can adjust to almost any situations. I am seeking a position where I develop my skills and excel in my profession.


PERSONAL BACKGROUND

Birthdate:		March 3,1994
Birthplace:		Manila
Marital Status: 	Single
Citizenship	:	Filipino
Religion: 		Roman Catholic
Language:		English, Tagalog




