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	florisa s. abrugar
Lead Passenger Service Agent

	OBJECTIVES
To be able to contribute my knowledge and experiences I have gained from my work. 

Contact
Mobile number:
09178049277

Address:
6 B Ilang-Ilang St. De Castro Subd. Brgy. Sta. Lucia, Pasig City

EMAIL:
florisa_abrugar@yahoo.com

	
	
WORK EXPERIENCE
Macro Asia Airport Services Corporation
Lead Passenger Service Agent – Philippine Airlines
August 2016 to Present
· Assigned at Customer Relations Office and Transfer Desk.
· Assists passengers’ inquiries regarding their ticket.
· Accommodate passengers who are short connected / misconnected on their next flight.
· Officer in Charge at the Boarding Gate. 
Lead Passenger Service Agent – Cebu Pacific
July 2014 to August 2016
· Ensures that all agents plotted on the group have occupied their individual posts.
· Shall report the irregularities / incidents during flight operations to Supervisor on duty immediately, also issue merit/de-merit form to Passenger Service Agent indicating the nature of the offense or good deed. Disciplinary actions or letter of commendations will be issued by the Manager of Passenger Service.
· Shall ensure that all forms / paraphernalia need for flight operations use are always duly replenished daily and ready for use.
· Shall record all activities for the airline concerned at the flight activity report and to be submitted to the office of the Manager of Passenger Service daily.
· Acts as Officer in Charge on flight in absence of Supervisor for smooth flight operations.
Passenger Service Agent – China Airlines
May 2008 – July 2014
· Check-in the passengers up to their destination. Inform the passengers regarding their baggage allowance, required hand carry size and weight. Recap to the passengers of the boarding time, gate and seat assignment. 
· Assigned to collect excess baggage.
· Assists passengers that needs special assistance.
· Prepares documents for arrival and departure to be given to the quarantine, customs officer, flight purser and immigration.



Yellow Cab Food Corporation
Commissary Assistant 
March 2006 - February 2008
· Responsible in checking of sales invoice / receipts from suppliers for stores and warehouse.
· Monitor the quantity delivered in the stores and warehouse if they meet the quantity requirement based on the attached purchase order.
· Coordinate to the accounting if the sales invoice is staggered delivery.
Purchasing Assistant
October 2005 – March 2006
· Responsible in purchase of food and non-food items for weekly and monthly orders of commissary.
· Negotiates price to suppliers and check the availability of stocks.
· Monitors deliveries of suppliers if they meet the delivery schedule, purchase order and standard requirement of Quality Assurance Officer.
· Do field procurement of wares and utensils occasionally.

Bistro Americano Corporation (T.G.I. Friday’s Restaurant, G3)
Receptionist
February 2005 – May 2005
· Assist the Guest at the table they want to be seated.
· Helps the other staff in clearing and re-setting the tables, refilling the beverages, and attending guest’s request and inquiries.

Bistro Americano Corporation (Corporate Office)
Purchasing Assistant
June 2003 – February 2005
· Responsible in purchasing of food and non-food products for weekly and monthly orders.
· Negotiates prices to suppliers and coordinate with them regarding availability, delivery schedule and in terms of payment.
· Source for new suppliers, who can give required quality and service.
· Occasionally do field procurement of supplies, in case of urgent requirement.

EDUCATION
COLLEGE 
BS Hotel and Restaurant Management
Dominican College
SY: 1999 - 2003

SECONDARY
Andres Bonifacio High School (Arellano University Pasig)
SY: 1995 – 1999

PRIMARY
De Castro Elementary School
SY: 1989 - 1995
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