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MARK PAULO R. SUYAT
155 Lower East Pias Camp 7
Baguio City, Benguet
Philippines 2600
Phone: +639776510706
E-mail: markpaulosuyat91@gmail.com
Skype ID: markpaulo123


CAPABILITIES AND STRENGTHS

· Open minded, flexible, and has the ability to handle constantly changing priorities 
· Ability to multi-task and possess strong organizational skills 
· A genuine interest in working with and helping clients and the ability to handle technical complaints, dealing with difficult situations. 
· Able to work well with both shipboard and corporate personnel 
· Working knowledge of computers and the ability to navigate within a variety of broadcast software programs such.


PROFESSIONAL EXPERIENCE

Holland America Lines
Entertainment Coordinator
May 2019 – January 2020
· The Entertainment Coordinator provides administrative and scheduling support for the onboard Entertainment team.
· Create and publish When & Where, Voyage Planner & Voyage Log in coordination with Entertainment Management Team
· Enter all Entertainment programming in to AffairWhere
· Act as primary point of contact for Groups
· Serve as shipboard point of contact for Supplemental Staff
· Coordinate cabin assignments with oversight from shipboard Entertainment Management Team 
· Maintain inventory for all Entertainment department supplies
[bookmark: _GoBack]Create In Port Manning schedule for department

Holland America Lines (United Philippine Lines-UPL)
Guest Relations Associate- Administration
ms Volendam
October 2010- March 2018
· Perform administrative and record-keeping tasks associated with the hotel department.
· Handle cash transactions required by Clients including and not limited to traveler checks, stamps, foreign exchange, gratuity adjustments and settlement of shipboard accounts in accordance with the company’s established accounting policies and procedures. 
· Maintain accurate work order files for easy reference as well as files on daily Clients calls made to ensure quality assurance according to agreed standards. 
· Log and maintain accurate records of all Client inquiries, concerns and requests using computer systems provided and in accordance with set procedures. Promptly bring up situations that require the attention of the Guest Relations Supervisor or Guest Relations Manager. 
· When situations arise provide clients with answers, alternatives and solutions to issues presented.







Intercontinental Hotels Group(IHG)
October 2007 - August 2010
Global Reservations Sales Agent
· Primarily booking single and group reservations for Hotels under the Intercontinental Hotels Group(IHG)-Holiday Inn, Holiday Inn Express, Crowne Plaza, Intercontinental Hotel.
· Provide clients with answers, alternatives and solutions to issues presented. 
· Upselling on single, double and group bookings.
· Assist in TEAM building activities for the company.


RGMA Network Incorporated (GMA 7 Network) 
October 2002 - August 2007
Radio/Television Broadcaster and Technical Support(Audio/Video)
· Position includes sales and marketing for advertisement spots.
· Assists in implementation of onboard entertainment-related programming, activities and events. 
· Develops and implements the daily event schedule for the station.
· Assembles and produces the Daily Program and related materials. 
· Broadcasting news feeds and music.
· Technical/Sound support for Broadcast and Concert related activities 
· Audio and Video editor for client advertisements
· Hosting for Major Events/ Production Member
· Field Reporter for Radio/Television
· Position includes sales and marketing for advertisement spots.
· Assists in implementation of onboard entertainment-related programming, activities and events. 


RPN-DZBS CHANNEL 9
October 1999 – October 2002
Radio Broadcaster/ Technical Support
· Broadcasting news feeds and music 
· Technical/Sound support for Broadcast and Concert related activities 
· Position includes sales and marketing for advertisement spots
· Audio and Video editor for client advertisements
· Hosting for Major Events/ Production Member
· Field Reporter for Radio


EDUCATION

· University of the Cordilleras (Philippines)
March 2003
Bachelor of Science in Mass Communication
Major in Broadcast Journalism



LANGUAGE

· Fluent in Verbal and Written English

INTERESTS AND ACTIVITIES
· Volunteer work for non-profit organizations
· Mountaineering
· Basic Rescue trainer


VOLUNTEER EXPERIENCE
· Baguio-Benguet Public Information and Civic Action Group(BB-PICAG)RESCUE Unit- Public Relations Officer


COMPUTER SKILLS
Knowledge in Microsoft office application
· Microsoft Word
· Microsoft Excel
· Microsoft Publisher
· Microsoft Power point


LICENSES AND CERTIFICATES

· Assistant Broadcast technician
Completed June 2015- October 2015
· (PSCRB Training)Proficiency in Survival Craft and Rescue Boats
Awarded April, 2013
· Crowne Plaza Agent Certification
Awarded 25 August, 2008
· Intercontinental Hotels Group
General Reservations Training
Awarded November 9, 2007
· Basic Safety Familiarization and Crowd Management Training
Awarded November 23, 2012
· MARLINS English Language proficiency test
Completed May 28, 2010







CHARACTER REFERENCE
 
Claes De Groot
Guest Relations Supervisor
Holland America Line


Anthony Glenn Balao
Assistant IT officer
Holland America Line

Glenn Allona
Vice President for Radio Operation
RGMA Network Incorporated
EDSA Cor. Kamuning, Q.C

Anabelle Agbulos
Senior Broadcaster
97.1 LS FM
RGMA Network Incorporated
EDSA Cor. Kamuning, Q.C

Alex Cimatu
Supervisor- Broadcast Technical department
RGMA 92.7 Campus Radio
Baguio City, Philippines
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