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SHERYL U. AFRICANO
17 King Williams  Street  Kingspoint Subdivision, Bagbag Novaliches Quezon City
[bookmark: _GoBack]Sherylafricano1@gmail.com
0949-3182322 / 0976-0169640
____________________________________________________________________________________________

CAREER BACKGROUND AND PROFESSIONAL EXPERIENCE

Concentrix Corporation - Sept 2009 – up to present
Financial Advisor
*Provides best customer service
*Putting customer first by keeping it simple and making a difference
*Delivered exceptional customer service by treating them fairly

MENTORSHIP
*Mentoring and side by side call listening to new hires
*Monitoring calls to make sure fair and right outcome
* Provides timely effective feedbacks/coaching and develop action plans
* Sending reports of new hires calls with quality scores

I am a hard working and well motivated person with 11 years experience in handling Customer Services and and Administrative works. Looking for oppurtunities to expand my experience that I can easily adapt and be more flexible in every changes.

     * Customer service and support experience        * Finnancial Assistant Expert
* Complaints handling  tasks                                    * Ability to analyze complex situations
* Soft skill Enhanced training                                   * Works well individually or in teams
___________________________________________________________________________________________
     

ACADEMIC BACKGROUND

La Consolacion College – Mendiola Manila 
B.S.B.A Business Management **GRADUATE**
1999 – 2003
__________________________________________________________________________________________

CHARACTER REFERENCE

Mary Jean Sorra 0917 8267033
Former Immediate Supervisor

Alexander Fernandez
Immediate Supervisor 0917 8740047







image1.jpeg




