BASIC
INFORMATION

Birthday/Age:
May 20 1995 / 24 years old

Place of Birth:
Las Pinas City, Philippines

Sex:
Male

Civil Status:
Single

CHRISTOPHERLOUISLIMCA
NGCO@GMAIL.COM

EXPERIENCE

CUSTOMER CARE ASSOCIATE/SALES/ADMIN (FASHION TREND SSENSE)
REGALIX/NITYO/SSENSE MONTREAL « NOVEMBER 2020 - FEBRUARY 2021

SALES AND SERVICE ASSOCIATE (MOBILE PHONE, TV SERVICES AND INTERNET) -
CONCENTRIX « SEPTEMBER 2018 - MARCH 2019
Customer Care Representative and Sales Associate

CONTACT CENTER TRAINER (CALL CENTER SERVICES) ¢ VILLAR SIPAG ¢ APRIL
2018 - JULY 2018
Trainer and Self Assisted Admin

SENIOR ASSOCIATE / CUSTOMER SERVICE REPRESENTATIVE « WNS ¢ MARCH
2017 - APRIL 2018
Sales and Service (Home and Vehicle Insurance)

e Home and Vehicle Insurance Care Services

e Vehicle Registration Expert

e Home and Vehicle Insurance Adviser

e Insurance Agent

CUSTOMER SERVICE REPRESENTATIVE ¢« EXPERT GLOBAL SOLUTIONS (EGS) °
APRIL 2015 - JANUARY 2017
Health Care Adviser and Claims Adjuster

FRONT DESK AND RECEPTIONIST « MARY OF PEACE SCHOOL, LAS PINAS CITY -
JUNE 2014 - MARCH 2015

Handle office our phone calls from clients — greets and entertains questions
from our active and potential clients.

0995 - 627 - 9914



OBJECTIVE AND
SKILLS

Seeking work that
will beneficial for
my future and
aspirations
Highly motivated
and dedicated
Willing to work
long hours and
render overtime
Easy to train and
good listener
Takes criticism
with positivity
Hard-working and
diligent

CHRISTOPHERLOUISLIMCA
NGCO@GMAIL.COM

AUTO MECHANIC  PAINTOLOGY - AUTO BODY PAINTf3 AND REPAIR « MARCH
2013 - JULY 2016
In-charge of operating machines for auto calibration

Performs car alignments and changes under chassis and internals.

Detailing vehicle interior.

Engine change oil and tune up.

Engine overhaul.

Performs minor paint -repairs and scratch removal

Electrical and wiring issues with car and home repairs (door to door )

NICS BAKERY - Part time

Security guard — make sure no malicious activity is circulates near the premise
Closes the shop and sometimes opens the shop stay guard and check bags
before and after entering the bakery.

OWN BUSINESS - Online part time

Performs Computer repairs - Hardware and Software issues
Build PC CPU for customers

EDUCATION

0995 - 627 - 9914



INFORMATION SYSTEM MANAGEMENT - INFORMATION SYSTEM TECHNOLOGY -
2013 - 2014 - SOUTHVILLE INTERNATIONAL SCHOOLS AND COLLEGES - S.E.E.D
ACADEMY

HIGH SCHOOL « 2008-2012 « MARY IMMACULATE PARISH SPECIAL SCHOOL

CHARACTER REFERENCE

REMEI AGBUYA, CUSTOMER SERVICE REPRESENTATIVE AT CONCENTIX

0907 - 369 — 8174, remeiagbuyal7@gmail.com

REYNOLD DAN SANTOS, CUSTOMER SERVICE REPRESENTATIVE AT CONCENTRI
0945 - 618 - 0272

SHARLYN UY, OFFICE STAFF AT MARY OF PEACE, LAS PINAS CITY

0917 - 628 — 8727, uysharlynkelly@yahoo.com

NEIL ROY AQUINO -PAINTOLOGY MANAGER/OWNER.

0916-750-6784

CHRISTOPHERLOUISLIMCA 0995 - 627 - 9914
NGCO@GMAIL.COM
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