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MAYO ROY M.




POSITION APPLIED: ROOM ATTENDANT/HOUSEKEEPING

OBJECTIVE


To enhance my skill and knowledge and to work under pressure 
With minimum supervision 

PERSONAL PARTICULAR


NAME:   Roy M. Mayo

ADDRESS:  Dra. Rivera road Bgy. San Manuel Puerto Princesa City, Palawan Philippines 5300
CONTACT #: 09283135764 (SMART)
 E-MAIL ADD:  roymayo07@gmail.com 
DATE OF BIRTH:   September 24 1990

PLACE OF BIRTH:  Bgy. Maunlad, Puerto Princesa City, Palawan Philippines 5300
AGE: 30y/o

MARITAL STATUS: Single
NATIONALITY: Filipino

HEIGHT: 168cm/ 5”6”

WEIGHT:  56kg

RELIGION: Roman Catholic
PROFILE SUMMARY

An enthusiastic self starter with strong leadership and communications skills proven academic and curricular achievements and willing to be trained as required to propel the organization achieving its goal and objectives

ACADEMIC BACKGROUND
College Graduate:                          June 2007 Holy Trinity College, Palawan 
                                                       October 2011 Our Lady of Fatima University, Valenzuela    

                                                       Bachelor in Science of Nursing      

 Vocational Course/Training        2013 Housekeeping NCII

                                                      2013 Computer Based English Proficiency

                                                      Puerto Princesa School of Arts and Trades                                                                  

                                                      As accredited TESDA Learning Center

                                                      Puerto Princesa City, Palawan    

SKILLS

· Deep knowledge of computer skills such as word, power point, excel, outlook etc. 

· Able to handle the people very calmly and effectively in interpersonal and communication skills

· Handle the queries and problems very efficiently and resolve them. 
· Full trained housekeepers with basic protocol procedures in terms of cleaning and washed assigned room
PROFESSIONAL EXPERIENCE

MSC CREWING SERVICES Philippines INC. (Agency Philippines)

Vessel:  MSC Seaside May 17 2021 – PRESENT
· Pool attendant (Housekeeping Department)
Duties and Responsibilities:
· Cleaning, organizing chairs and towels, and other services in the Pool area
Palawan Cooperative Hospital

(it’s a tertiary Hospital located in Puerto Princesa City Palawan, Philippines)

April 20, 2021 – May 12 2021

· Nursing attendant (Nursing Department)

Duties and Responsibilities:
· Assessing/monitoring the patients Vitals Signs.

· Do perform some Nursing care procedure as being supervise by licensed Nurse like, NGT Feeding, removing Foley catheter, cleansing the colostomy care

· Preparing for the newly admission patients bed 
MARCH 2020 – MARCH 2021
UNEMPLOYED DUE TO POSTPONED SCHEDULE AFFECTED BY PANDEMIC COVID19
MSC CREWING SERVICES Philippines INC. (Agency Philippines)

Vessel: 
MSC Armonia    July 01 2019 – February 10 2020
MSC Splendida   July 3 2018 – March 29 2019

-
Crew Cleaner both vessel (Deck Department)
Duties and responsibilities: Same as below in MSC fantasia

Kestrel Shipping Inc. (Agency Philippines)

Vessel: MSC Fantasia June 3 2017 – Feb. 3 2018

(Mediterranean Shipping Company is worldwide shipping vessel cross the world which carries the opportunity to work from different nationalities, or country. With spectacular number of different vessel from cargos into cruise ship which gives important satisfactory of hospitality through guest.)
-
Crew Cleaner (Deck Department)
Duties and Responsibilities:

•
Do perform cleaning the assigned area under supervision of Chief Crew steward

•
Do the proper safety  personal protective equipment within the dangerous zone for cleaning the area such as under the elevator, under the ramp, ceiling, do paint, removing rust

•
Removing the Rust within the hand rails and paint for shinny purposes.

•
Preparing a new clean crew cabin for newly embark crew and report any defective materials to the chief crew which will be given for under maintenance
Sheridan Beach Resort and Spa:

March 7 2016 – January 21 2017

 December 24 2013 – July 8 2014
(Sheridan Beach Resort and Spa is located at Sabang Beach in Puerto Princesa City, Palawan, Philippines. It is the only world class resort near the world famous Puerto Princesa Underground River National Park, one of the new 7 Wonders of Nature)

(according to tripadvisor.com the hotel class is 4 star)

Puerto Princesa City, Palawan

-
Room Attendant (Housekeeping Department)
Duties and Responsibilities:

•
Look after the proper use, maintenance and storage of cleaning equipment. Report damages to supervisor for corrective action

•
Clean walls, collect all used/soiled linens and replenish them with fresh ones

•
Look after the orderly make up of the room, bed and bathroom

•
Replenish standard room amenities and place them in their appropriate location

Aziza Paradise Hotel: October 07 2014 to January 07 2015 

(A 4-star Aziza Paradise Hotel is a 10-minute drive from Puerto Princesa International Airport which gives a taste of a lush and carefree haven through nature-inspired interiors, excellent service, and ultra-convenient facilities.)
(According to tripadvisor.com the hotel class is 3.5 star)
Puerto Princesa City, Palawan

· Room Attendant

Duties and Responsibilities:

· Look after the maintenance of cleanliness, orderliness and sanitation in his assigned room

· Perform other related duties as may be assigned by the head or the executive  Housekeeper

· Prepare and submit daily room attendants report

· Look after the orderly make up of the room, bed and bathroom

La Charica Inn and Suites: June 2 –December 24 2013

Puerto Princesa City, Palawan

(This hotel is a non-smoking establishment. The free airport shuttle service is an added bonus for guests' convenience. Puerto Princesa Airport is 1.8 kilometres from La Charica Inn and Suites for air travellers to take note.)

· On Call Housekeeping Attendant (housekeeping Department)

Duties and Responsibilities:

· Maintain cleanliness the Public areas including the Comfort room, resto, hallways and other areas to be assigned

· Replenish the standard room amenities and place them in appropriate location

· Assist the Guest in every concerns they have especially in rooms and other stuff they will needed.

· Look after the maintenance of each room and other facilities to be maintain in higher standard
Roy M. Mayo

Applicant

