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	Summary
	[bookmark: _GoBack]Dedicated and organized financial professional seeking new opportunities to drive sales and growth. Outstanding relationship-building and problem-solving skills. Driven to exceed expectations and able to operate effectively in fast-paced, high-pressure environments. Self-motivated team player adept at cultivating partnerships and building lasting relationships across all demographics and management levels. Dynamic and reliable with exceptional customer service and communication skills. Talented at managing competing priorities to accomplish challenging goals. Consistently exceeds company objectives to secure client satisfaction and loyalty.


 
	Skills
		· Developing financial plans
· Making insurance decisions
· Planning and coordination
· Business operations
	· Process improvement
· Administrative support
· First Aid/CPR
· MS Office






  
	Experience
	

	Online Seller/ Franchisee                                                     01/2020 -  Present
JJ JC Premiere Business International INC, Philippines
· As franchisor responsibilities will include finances, marketing, managing the products and services of the brand, managing the market area and territory of franchised locations.
· Providing on-going support, employee training, giving your full time to the business, providing leadership and brand building.
· Communication, it is the most important part of the business to communicate good business ideas. Having good skills communicating with customers will help keep your business going.


Co- owner and Proprietor                                                    01/2020 - Present
Yani’s Catering Made Simple, Sudipen La Union Philippines
· Formulating a comprehensive plan for the event
· Responsible for all service staffing needs, table set ups and food and beverage service.
· Planning for the menu of the event and in all production needed and kitchen service.
· Hands on cooking in the kitchen and also inspect all food leaving the kitchen area to ensure quality service.


Financial Advisor                                                                              01/2018- 2019	                                                
	




			


Philippine American Insurance Company | San Fernando, Philippines
· Counselled clients on financial plans utilizing knowledge of tax and investment strategies, securities, insurance, pension plans, and real estate.
· Assess client's assets, liabilities, cash flow, insurance coverage, tax status and financial objectives to establish investment strategies.
· Engage established clients and interview them to assess their risk tolerance and financial goals.
· Implementing financial plans or referring clients to professionals who can help them.
· Profiled and analysed investment products to devise financial strategies meeting client financial needs and to forecast opportunities with highest return on investments.
· Evaluated investment materials to develop financial techniques to fulfil customer needs and predict favourable investments.
	Product Distributor  
	06/2013 - 12/2017


Alliance in Motion Global | San Fernando, Philippines
· Build relationships with referral sources via presentations, face to face contacts, phone calls, meetings, etc.
· Prepare and maintain records and files, including documentation such as clients' personal and eligibility information, services provided, narratives of client contacts, and relevant correspondence.
· Participate in conferences, product opportunity presentation or staff meetings.
· Recommended accessories and delivered details regarding latest promotions to increase sales.
· Collaborated with retailers to strengthen product exposure with optimal locations, shelf positions and signage.
· Improved profitability and developed pipeline leveraging multiple marketing channels and sales strategies.
	Health Care Assistant
	06/2011 - 04/2013


Coloma Court Care Home | Kent, United Kingdom
· Participate in the safe and effective running of the Home in liaison with the Registered Nurse in charge, Deputy Matron Manager and Matron Manager.
· Assisted patients with activities of daily living, including meals, bathing and grooming.
· Recorded vital signs, weight and patient information in electronic health records system.
· Responded to call lights and completed frequent rounds to meet patients' needs, including turning and toileting.
· Conducted patient health checks and communicated observations of patients' conditions to medical staff.
· Collaborated with interdisciplinary healthcare teams to provide high-quality patient care.




 
	Education
	
	Bachelor of Science in Airline Secretarial Administration (Undergraduate)           
June 1997- March 2010
	


Sea and Sky College , San Fernando, Philippines 
	BTEC Level 5 in Business Management (Undergraduate)                                         
April  2011-2013


City of London Business College , London United Kingdom


 
	



Seminars and Workshop
	



Therapeutic Approach on Elderly
Traumatic Brain Injury; Cerebrovascular Accident
Multi-Purpose Hall, Baguio City, Philippines
February 14, 2010
Safer Manual Handling Training Program
Coloma Court Care Home
West Wickham Kent UK
August 08, 2011


 
	Training Certificates
	· Knowledge Set for Dementia
· Knowledge Set for SOVA (Safeguarding of Vulnerable Adults)
· COSHH (Control of Substances Hazardous to Health)
· Knowledge Set for Medication, Infection Prevention and Control
· Foundation Health and Safety
· Challenging Behaviour In-house Training (06 June 2012)


 
	Certifications 
	· Certificate in Airline Stewarding
· NC II in Housekeeping (Technical Education and Skills Development Authority)
· Certificate in Housekeeping (Sea and Sky Hotel and Restaurant)
· Certificate in Caregiver (Northern La Union Health Centre and Allied Service Inc.)
· NC II in Caregiver (Technical Education and Skills Development Authority)
· Certificate in Nursing Aid (Green Mont Systems International Inc.)
· Certificate in Basic Japanese Language Course (Fukushin Japanese Language Training Center)
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