Jessica Borjal Ayo
20 V. Pozon St. Brgy. Bambang, Pasig City

Philippines, 1600 

Mobile No.: (63) 0956 695 9496
Email Add: ayo.jessica@yahoo.com
PERSONAL INFORMATION
Permanent Address
:  20 V. Pozon St. Brgy. Bambang, Pasig City, Philippines, 1600
Provincial Address
:  7 San Jose St., Penafrancia Avenue, Naga City, Philippines, 4400
Birthdate

:  July 10, 1992
Birth Place 

:  Naga City, Camarines Sur 

Height 


:  5ft 4in
Weight 


:  136 lbs.

Sex 


:  Female 

Civil Status 

:  Married  

Nationality

:  Filipino 

QUALIFICATION

· Ability to work well with a team and as individual

· A good leader and a follower as well

· Has the ability to remain calm under pressure and decisive during emergencies

EMPLOYMENT HISTORY

Position:  Restaurant Operation Officer 
Company: Argajon Specialty Foods, Inc. (TNM)
Address: P1 level Trinoma Edsa Corner North Avenue, Quezon City, Philippines

Date:  March 2019 - Present
Job Description / Duties and Responsibilities: 
· Responsible for maintaining the team highly motivated and guide employees through daily responsibilities

· Responsible for prioritizing customers and with high focus on delivering quality services

Position:  Customer Service Agent (Philippine Airlines)
Company: CGC Personnel Alternatives Group, Inc
Address: NAIA Terminal 2 Pasay City, Philippines

Date: January 2017 – July 2017
Job Description / Duties and Responsibilities: 
· Responsible for providing excellent customer service by handling information inquiries, ticketing, passenger check-in, baggage check-in, and aircraft preparation

Position:  2nd Assistant Manager 
Company: AOR Group of Company (McDonalds Naga Magsaysay)
Address: Magsaysay Avenue, Naga City, Philippines

Date:  2014 - 2016
Job Description / Duties and Responsibilities: 

· Responsible for providing hot, fresh and quality food

· Responsible for delivering a fast, accurate, friendly experience for every guest
ELIGIBILITY
· Registered Nutritionist-Dietician
· License Number: 0015361 (July 2014)

· Able to identify the nutritional needs of a guest with medical condition

EDUCATIONAL BACKGROUND
· School: Universidad de Santa Isabel (2009 – 2013)

· Address: Elias Angeles St., Naga City
ON JOB TRAINING
· University of the Philippines, Los Banos, Laguna (November 2012)
· Provide exceptional services to the guest and students
· Created a delectable recipe served to the officers of UP Los Banos
TRAININGS
· Certificate of Completion: Golden Success Flight Attendant School 

Manila Philippines (April – May 2014)

Personality Development, Water Safety, Basic Life Support, Aircraft Familiarization, In-Flight Service and Emergency Procedures

· Food Safety Class

Regent Hotel, Naga City (February 2015)

Identifies the do’s and don’ts in handling food for the safety of the guest
· First Aid Class

Red Cross, Naga City (February 2015)
Able to know the basic medication during an emergency
CHARACTER REFERENCES
Ms. Sheryl Geronimo
Cluster Manager – Argajon Specialty Foods Inc. (Contis – North Cluster)
Mobile No.: (63) 922 847 3038
Ms. Jessica Jill Espejo
Restaurant Manager – Argajon Specialty Foods Inc. (Contis – Trinoma)

Mobile No.: (63) 977 675 0125
Mr. Gideon Sotaso
Business Consultant – AOR Group of Companies (McDonald’s)
Mobile No.: (63) 917 559 9557
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