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Jackie Lyn D. Arias
# 4-C Morato St. San Francisco Del Monte, Quezon City

Mobile No. 09433534331
deguzmanjackielynv@gmail.com 

Personal Information


Date of Birth: February 5, 1988


Age: 27 y/o


Marital Status: Married


Sex: Female


Religion: Pentecostal Missionary Church of Christ (4th watch)


Nationality: Filipino
Work Experience


IBM Global Processes

Senior Customer Service Representative

UP Ayala Technohub, Quezon City

Project Melwood

September 2010 – September 2013
Job Description
· Handling email and chat support for a social media account (Skype). 
· Up selling of subscription and other products offered by Skype.

· Providing support to new hires for product matters.

· Handling Supervisor chats and escalated cases from Tier 1 agents. 

· Shadowing product trainers when needed.

VXI Philippines

Customer Service Representative

EDSA Munoz, Quezon City


Western Union


September 2013 – December 2013
Job Description

· Handling inbound and outbound calls for a financial account.
· Determining fraud and making changes on a transaction.

GENPACT


Process Associate


ETON Centris, Quezon City


Standard Chartered Bank


January 2014 – December 2014
Job Description

· Handling inbound and outbound calls for a financial account.

· Providing general inquiries about the bank.

· Handling chargebacks and dispute concerns.

· Assisting clients regarding their credit cards and personal loan inquiries.

CONVERGYS


Wireline Consultant

ETON Centris, Quezon City


Telstra Wireline

January 2015 – April 2015
Job Description

· Handling inbound and outbound calls for Fixed Line Technical Support. 

· Doing floor walks as additional tasks for us, since we are part of the first waves.

· Providing technical support for residential phones.

Christian Filipina


August 2015 – Present

Homebased

Job Description

· Handling inbound and outbound calls  for an Online Dating Site

· Providing Romance Consultations for the upgraded members
· Providing technical support for site navigation and mobile application

· Handling sales for selling subscription

Real Estate Virtual Assistant

August 2015 – Present

Random Real Estate Agents

Part time

Job Description

· Appointment setting for the buyer or seller 

· Admin task depending on the needs of the clients

Telemarketer

August 2015 – Present

Random Campaigns

Part time

Job Description

· Selling services, getting sponsorships depending on the current campaign

· Admin task depending on the needs of the clients

Education

Pamantasan ng Lungsod ng Maynila

Intramuros Manila

BS in Biology

June  2006 – April 2010
Achievement
· IBM Blue Diamond Awardee for 2012.
· Best BSB T2 Agent for Skype at IBM (Account Specific)

· Best Call Quality for Standard Chartered Bank at Genpact (Account Specific)

· Receiving several commendations from Standard Chartered Bank at Genpact (Account Specific)


I hereby certify that the given information above is true and correct.
______________________

      Jackie Lyn D. Arias
