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#9 Sampaguita st., Balangkas Subdivision, Valenzuela City
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WORK EXPERIENCE:
IT Support / Sales Agent
B.S. Ramos Enterprises
Arkong Bato, Valenzuela City
August 2019 – Present

 Job Description:
· Technical Support for BS Ramos Enterprises
· Maintenance and Uploading of latest products on Carousell, Shopee, and other online selling platforms.

Financial Advisor
BPI Phil-am Life Assurance Corp.
BFB West Avenue Quezon City
Sept 2018 – February 2019

Job Description:
· Financial advisors advise clients on investments, taxes, estate planning, college savings accounts, insurance, mortgages, and retirement.


Account Developer
COCA-COLA FEMSA
Malabon Sales Office
January 2011 - March 2018

Job Description:
· The Account Developer serves as the primary contact between our large or small store managers / store owners. The position is responsible for exceptional customer relationships that are both befitting of the Coca-Cola brand and promote the needed trust to result in increased business through value added placements and sales.

IT Support Supervisor
Super Shopping Market Inc. (Super SM Hypermarket)
Karuhatan Valenzuela City
October 2006 – May 2008

 Job Description:
· Technical Support for SM Hypermarket and SM Retail Affiliates (ACE Hardware, Surplus Shop, Star Appliance, Sport Central).
· Technical Support and Server Administration
· Technical support for back office desktop computers, both hardware and software such as in-house program, database and networks.
· Technical support for POS (Point of Sale) Machines (hardware, software, network, store opening and end of day processing)
First level support for LAN and wireless networking
· Miscellaneous support for network for weighing scale, wireless kiosk (price verifier), and EFT (Electronic Fund Transfer Device).
· Reports all errors, problems and monitoring issues to the concern personnel at Head Office
· Generates End-of-day reports necessary for accounting, treasury and other departments for processing sales for the day. Has the responsibility of processing discounts, clearing of discounts and adding new items to the server.
· Performs related supervisory functions to implement systems standards.  
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Data Encoder
MERALCO
Ortigas Avenue, Pasig City
September 2008 – June 2009

Job Description:
· Encodes data for monthly journal entries
· Approves monthly entries thru PACL application
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HIGHLIGHTS OF QUALIFICATIONS
· Knowledgeable in different software: Adobe Photoshop, MS Office, Lotus SmartSuits, Lotus Notes, Operating System (WIN98, WIN2000, WIN2003, WINXP),
· Archlink System (EFT Gateway), JPMA Winstore (Technical level console for JPMA POS Designer), technical knowledge with (IBM/Wincor Nixdorf), Integrated Sales Audit (ISA).
· Knowledgeable in programming languages: Turbo Pascal, Assembly and Visual Basic.
· Configuration, installation, troubleshooting, maintenance of different OS (Windows) and 
· different network elements
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EDUCATIONAL ATTAINMENT
Bachelor of Arts and Sciences, Major in Computer Application and Information Science
San Beda University (Formerly San Beda College) Mendiola, Manila – 2006
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SEMINARS / SPECIAL COURSES ATTENDED
IT Conference 2k6
February 24-26 2006
“ICT Issues and Trends: A Roadmap to a Competitive Global Economy”
Legenda Suites, Subic Bay, Philippines

“Y4IT” Philippine Youth Congress in Information Technology 2004
September 3, 2004
University Theatre, University of the Philippines
Diliman, Quezon City, Philippines
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PERSONAL DATA
Date of Birth		:	September 14, 1980	
[bookmark: _GoBack]Age			:	40 years old	
Height			:	5’6”				
Languages Spoken  	:	Filipino and English
Civil Status		:	Married
Religion		:	Roman Catholic
Citizenship		:	Filipino
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