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Career Objective
Professional with experience working as a customer service agent seeking position to apply knowledge of customer service to further improve skills by working with other professionals and contribute in the field of tourism and hospitality.
Summary of Qualifications 
· Excellent time management skills
· Efficient at multitasking and can work for long duration with the same efficiency 
· Considerable experience in airline and hospitality customer service
· Ability to work in stressful situations with the same efficiency 
Education
Bachelor of Science in International Travel and Tourism Management
Lyceum of the Philippines University- Manila | June 2018
Experience
Customer Service Agent
International Airline Services Asia, Inc. | March 2020 – April 2020
Passenger Service Agent 
MacroAsia Airport Services Corporation | March 2019 – March 2020
Customer Service Agent 
Skylogistics Philippines, Inc.| January 2019 – March 2019


Trainings and Seminars
· Altea Customer Management System Training (Feb2019)
· Cruise Ship Familiarization (Royal Caribbean-Quantum of the Seas) (Jan2018)
· Events Management NCIII (Nov2017)
· Travel Services NCII (Oct2017)
· Tourism Promotion Services NCII (Mar2017)
· Amadeus e-Learning Ticketing Essentials (Mar2017)
· Amadeus e-Learning Reservation Essentials (Sep2016)
· Food and Beverage Services NCII (Oct2015)

Character References
Rebecca Yvette Mañale 
Marketing Head/Instructor/Facilitator 
Golden Success Flight Attendant School
09064070736

Patricia Latorre
Junior Marketing Executive
Golden Success Flight Attendant School
09060241717
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