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SHOREH FLEUR B. RAMOS
61 SAN JOSE SAN JACINTO PANGASINAN
MOBILE NO. +639052774987
rshoreh@yahoo.com


SUMMARY
· A highly innovative and competent food and beverage attendant who is dependable and responsible with a total of 6 years of experience in food and beverage industry. Currently looking for a position in an ambitious and rewarding company that offers exceptional opportunities for growth and career development. 

EMPLOYMENT
1. EMIRATES FLIGHT CATERING
		DEIRA DUBAI, UAE
		JANUARY 15, 2017 – JULY 15, 2020

	WAITRESS
· Check the passengers to ensure that they are enjoying their meals and take action to correct any problems.
· Present menus to passengers and answer questions about menu items, making recommendations upon request.
· Ensure the good quality of the foods and beverages by following the standard procedures.
· Explain how various menu items are prepared, describing ingredients and cooking methods.
· Stock service areas with supplies such as coffee, food, tableware, and linens.
· Mix different kinds of cocktails and mocktails.
· Describe and recommend wines to customers.

2. MAXIMA TECHNICAL AND SKILLS TRAINING INSTITUTE, INC. 
       	PEREZ BLVD. DAGUPAN CITY,      PANGASINAN
       	SEPTEMBER 1, 2015 – JANUARY 5, 2017

BARISTA TRAINER
· Explains the fundamentals of barista industry.
· Train future barista making them ready for their chosen field.
· Develop and implement the professional design of the course training program.
· Apply appropriate assessment task and other evaluation strategies and techniques.

3. 	KONSEPTO DAGUPENO      INCORPORATED
   	PEBBLE BEACH CAFÉ / ESTRELLA BAKESHOP
 	EASTGATE PLAZA, A.B. FERNANDEZ        AVE. DAGUPAN CITY, PANGASINAN
   	FEBRUARY 17, 2014 – JUNE 30, 2015		

BARISTA
· Follows all company drink recipes and procedures in blending different coffee and teA flavors including mocktails.
						
CASHIER
· Ensures all cash, charge, float and till procedures are carried out in accordance with companY policy.

WAITRESS
· Educate our customers regarding our products.
· Provide a professional, friendly and courteous service to all customers.
· Delivers drinks and also food to customers at tables.

 TRAININGS AND CERTIFICATES

      	HABC LEVEK 2 AWARD IN FOOD SAFETY IN CATERING	
    	High Awarding Body for Compliance
      	Emirates Flight Catering
      	Cert. no.: fs1206363
      	Qualification no.: 500/5485/5
     	January 23, 2017

      	FIRE SAFETY TRAINING
     	Emirates Group Security
      	Cert. no.: FST01-75270-220817
      	August 22, 2017

 BARTENDING NATIONAL CERTIFICATE II (MIGRATED) 
 	Technical Education and Skills Development Authority 
Maxima Technical and Skills Training Institue, Inc. 
Cert. no.: 15015502047689 
November 15, 2015 – November 14, 2020

	HOUSEKEEPING NATIONAL    CERTIFICATE II (MIGRATED) 
 	Technical Education and Skills Development Authority 
	Maxima Technical and Skills Training Institue, Inc. 
	Cert. no.: 15015502037348 
	September 17, 2015 – September 26, 2020

TRAINERS METHODOLOGY CERTIFICATE I
      	Technical Education and Skills Development Authority 
	Maxima Technical and Skills Training Institue, Inc. 
	Cert. no.:  TMC15015501000311 
	August 5, 2015 – August 5, 2020


 BREAD AND PASTRY NATIONAL CERTIFICATE II 
 	Technical Education and Skills Development Authority 
	Victor and Verniz Baking Technology Training Center Inc. 
	Cert. no.: 15010402030207 
	July 19, 2015 – July 19, 2020

      	BARISTA NATIONAL CERTIFICATE II (MIGRATED) 
 	Technical Education and Skills Development Authority 
	Maxima Technical and Skills Training Institue, Inc. 
	Cert. no.: 15010402030457 
	June 26, 2015 – June 26, 2020

      FOOD AND BEVERAGE SERVICE NATIONAL CERTIFICATE II (MIGRATED) 
 	Technical Education and Skills Development Authority 
	Maxima Technical and Skills Training Institue, Inc. 
	Cert. no. : 16015502029422 
	July 06, 2016 - July 05, 2021

     EDUCATIONAL BACKGROUND

      BACHELOR OF SCIENCE IN HOSPITALITY MANAGEMENT
      UNIVERSITY OF PANGASINAN - PHINMA
      ARELLANO ST., DAGUPAN CITY, PANGASINAN
      2018 - 2014


SKILLS
· Adaptability and can maintain grace under pressure
· Tolerant and flexible to different situations
· Values time management and punctuality
· Food safety
· HACCP
· Complaint handling
· Team player
· Computer literate
· Customer service
· Bartending
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PERSONAL INFORMATION
· AGE			:  28 YEARS OLD
· SEX			:  FEMALE
· HEIGHT			:  5’2”
· WEIGHT			:  58 KG.
· DATE OF BIRTH			:  FEBRUARY  28, 1992
· CIVIL STATUS			:  SINGLE
· NATIONALITY			:  FILIPINO
· LANGUAGE/ DIALECT	: ENGLISH, TAGALOG, PANGASINAN
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SHOREH FLEUR B. RAMOS
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