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	professional summary
	
	Customer-oriented Wait staff with 15 years of success creating memorable dining experiences for patrons. Talented at cheerfully recommending selections, taking orders and fulfilling requests exactly as asked. Enhanced customer satisfaction 100% by maintaining upbeat attitude, quickly attending to guests and upselling.

	Professional Achievements
	
	nominee as employee of the month (February 2016)

bar winner in the dining room (september 2019)

nominee as employee of the month (october2019)


	Skills
	
	Dining customer service
Service-oriented mindset
Upselling techniques
Communication skills
Computer literate
Point-of-sale system operation
Compliance standards

	Work History
	
	team headwaitress, carnival cruiseline – miami, florida u.s.a
Sept 2015 – 2020
Upheld high standards of professionalism when dealing with customer issues, supporting serving staff and waiting on tables.
Assigned work tasks and coordinated activities of dining room personnel to deliver prompt, courteous service to patrons.
Maintained knowledge of current menu items, garnishes, ingredients and preparation methods.
Captain waitress, al ghassan l.l.c – dubai, U.a.E
Sept 2009 - August 2014
Completed restaurant opening and closing functions that included POS report generation.
Coordinated food service operations between kitchen staff and dining room servers.
receptionist, golden reef food services, quezon city, philippines
April 2004 – August 2009
Took reservations by phone and walk in, keeping scheduling demands and kitchen output in-time to avoid overbooking.
Supported servers, food runners and bussers with keeping dining area ready for every guests
Assisted in preparing dining room for special upcoming functions, including decorating and generating and printing out special group menus using Microsoft Office

	Education
	
	bulacan state university (undergraduate)
Bachelor of Science in Hotel and Restaurant Management (2003)
assumpta academy (2002)
High School Diploma

	References
	
	melissa salamida
Manager, United Philippines Lines
02- 85277491
wissam arabi
Supervisor, Al Hallab Restaurant
+971554482784
jovy acosta
Receptionist, Somethin Fishy Restaurant
09278809033






	
	



