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April 7,  2021

Dear Sir/Madam;
	
 It is my deepest desire to work in a company with good reputation. And it is such an honor for me to be part of your company’s objectives through continued development of my professional skills. I am therefore taking this opportunity to apply as Manager of your company in commensurate to my education and working experience.
I believe my experiences taught me a lot and developed me into responsible thinking person. I learned how to deal with different people with different personalities and able to developed my interpersonal skills. I enjoy learning new skills and ready to meet new challenges. I learned to be open-minded and insightful in any arguments or ideas. I am dedicated to improve my abilities and skills to best help in your company.
I am Gener C. Villarba, 26 years old. Attached with this letter is my resume. I am willing to undergo an exam and interview in the time and place most convenient to you. 
I would appreciate the opportunity to discuss with you how my experiences and abilities can best meet the goals of your company. Please call me at my mobile no +639260982051. Thank you for your time and consideration of my application.

Respectfully yours,
GENER C. VILLARBA
         Applicant
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Gener C. Villarba
Leon Garcia St, Agdao, Davao City/Philippines
09260982051
Villarbagener@gmail.com

WORKING EXPERIENCE
STORE PRODUCT QUALITY MANAGER (JOLLIBEE)
JTC GROUP OF COMPANIES, (FRANCHISEE OF JOLLIBBEE, CHOWKING AND GREENWICH
3RD FLOOR BLDG. CORNER BOLTON & RIZAL ST DAVAO CITY
JUNE 2, 2017- March 7, 2021

Duties and Responsibilities

· Manage the daily operations, direct staff, and periodically monitor compliance to operating system, standards, policies and procedures in customer service, food safety requirement, food safety, people management, and cash management
· Evaluate crew performance and give performance appraisal 
· Ensure standards are maintained 
· Preparing reports for documentation
· Ensure that all cash drawers balanced at the end of each day

Product Quality manager/ kitchen manager
· Ensure availability of stocks
· In-charge ordering of stocks (food, Paper, Janitorial, and other office) supplies thru commissary and local deliveries
· Monitored inventory of fast food supplies and submitted supply order forms. 
· Ensure food preparation areas kept clean
· Ensure that all raw materials  within standards quality
· Making kitchen staff schedule
· Check machine are in good condition
· To serve the needs of service manager
· check food safety requirements are followed
As Service Quality Manager:
· Ensuring high standards of customer service are maintained 
· Prepared daily staffing schedules for dining staff 
· Talks to dine-in customers and maintains friendly relationship with them 
· Ensure that customers are attended as they come in the store; ensure shorter lines when they make order and enough seats for everyone.
· Assists in leading the dining crew, maintaining coordination and organization in the dining area.
· Follow-up pending orders of customers; coordinate with floor control manager, dining and counter crew.
· Attends to customer complaints; ask for feedback and discuss with management team
· Effectively implements Feedback Management System 

RAJAH YUM FOOD CORP. (JOLLIBEE), UPPER GROUND FLOOR GAISANO MALL JP LAUREL AVENUE, BAJADA DAVAO CITY.
(APRIL 28, 2010 JUNE 1, 2016

· As a kitchen staff (stockman) ensure standard quality of raw materials, stocking height, and organization of stocks
· Ensure all food are safe, meet standards temperature & not beyond shelf life
· Ensure food process are correct based on the standards requirements of the company’s
· As a Crew leader ensure people are followed correct standards on SOP and GOP
· Trained newly hired crew 

Internship Trainee – Industrial Setting/ Human Resources Dept. JTC Group of Companies (June 24, August 30 2017).
· Conduct recruitment for crew applicant
· Conduct interview for walk/in applicants
· Conduct testing and check results 
· Conduct orientation and contract signing to the newly hired applicant

Internship Trainee – School Setting/ Assumption College of Davao
(September 01, October 05, 2016).

· Prepare test examination for the student
· Conduct psychological test the students
· Check result of the test
· Conduct counselling session to the student who experience filling grades, late, absences.
Internship Trainee – Clinical Setting/ NDRC New Day Recovery Center
December 07- 20, 2016

· Conduct SLE (Stractured learning expreinces) to some patients inside the recovery center
· Undergo Testing
· Evaluate result on testing
· Making a diagnosis/ case study to some patients 

OBJECTIVES
· To be an effective individual that can contribute capacity and skills for the company's success and progress. 

PERSONAL INFORMATION

Age:                       26 years’ old
Date of Birth:       June 20, 1994
Place of Birth:      Bansalan Davao Del Sur
Civil status:         Single
Sex:                       Male
Height:	       5’3
Weight:                 56 kilograms
Religion:               Roman Catholic
Mother’s Name:  Valeriana C. Villarba
Father’s Name:    Felix H. Villarba


EDUCATIONAL BACKGROUND
College 
Brokenshire College                                                              2011-2016
Bachelor of Science in Psychology  
Vocational 
Assumption College of Davao                                             2013-2014
High School
 Leon Garcia Sr. National High School                               2009-2010
Elementary
Darapuay Elementary School                                             2004-2005

AFFILIATION AND ORGANIZATION

Brokenshire College Supreme Student Council, Prime Minister Officer (2015-2016)
Brokenshire College Psychology President                   (2015-2016)
Brokenshire College Psychology representative           (2014-2015)
Brgy Leon Garcia Agdao Davao City Sk Kagawad      (2010- 2013)



References

Ronie C. Hifarva
Group Manager/ under JTC group company
Contact Number: 09324884808


Lindy Paul Aldava
Brokenshire College Psychology Coordinator
Contact Number: 09209507821

Emmanuel G. Limosnero
Showroom Manager/Mandaue foam Quimpo
Contact Number: 09171141881
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