F   Focused on listening skills and attention to detail to ensure accuracy of information
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Sales Representative
  Purok Kaimito, Gun-ob, Lapu-Lapu City
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Collected and added names as referred from leads, and qualified lead's referrals for subscriptions.
Serves customers by selling products and meeting customer needs. Processing trial order requests in a high volume outbound call center. Sell diet supplements, skin care, male enhancer, hair products, and more.
Answered anywhere from 200 to 300 calls a day and successfully turned non sales calls into sales calls while making over 600 outbound sales cold calls a day at the same time.


MEDCAY SOLUTION INC.,
3rd FL. Crown 7 Business Center, Juan Luna Ave Mabolo, Cebu City
July 2015 – February 2016
[bookmark: _gjdgxs]Explain the benefits of the products and suggest what product is best for them.
Take payment information and other pertinent information such as addresses and phone numbers.
Assist with placement of orders, and give a discount.
Making outbound calls for helping and reach out customers by placing their orders
SALES CUSTOMER REPRESENTATIVE
ENFLUX SOLUTION INC.,
4th Flr. Engy Tech, Hernan Cortes St, Banilad, Mandaue City, Cebu   
April 2012 – July 2015
Greet customers warmly and ascertain problem or reason for calling. Take payment information and other pertinent information such as addresses and phone numbers. Assist with placement of orders, and give a discount. Explain the benefits of the products and suggest what product is best for them.
Making outbound calls for helping and reach out customers by placing their orders.
Sales Executive
ABOUT ME

Self-motivated, cheerful, accomplished and result drive Sales Representative with 4+ years of experience adopting proven method to nurture client relationship, generate leads, and reach target goals.
LANGUAGE
English
Tagalog
Cebuano/Surigaonon

REFERENCES
ZELDY FAJARDO
Green Wire Outsourcing Inc.,
T: +639996688881
E: zeldyfajardo@verticalopops.com

JOVELYN GUNGOB
Enflux Solutions Inc.,
T: +639662412471
E: jgungob23@gmail.com




WORK EXPERIENCE 
GREEN WIRE OUTSOURCING INC.,
10 Flr., CBC Bldg., Samar Loop Cor.  Panay Road, Cebu Business, Cebu City
March 2016 – November 2020



SALES EXECUTIVE
SALES CUSTOMER REPRESENTATIVE
INKRITE INK REFILLING STATION
#4 Balete Drive, Barangay Kaunlaran,
Quezon City, Manila   
January 2011 – July 2011

STATION HEAD
Ensures that the organization's standard station operations policies and procedures are properly implemented, including but not limited to processes related to standard product receiving, product management and inventory, cash management, technical equipment management, station image standards, safety and security procedures, requisition of station receipts or invoices, and management of other requirements.
Ensures that all cash on hand and deposit details are properly declared.
Prepares and submits the following reports to the assigned Accountant: Daily Sales Report (DSR), Cash Report, Inventory Products Report, and other Accounting Reports.
Supervise and train the newbies for the standard operations and customer service. Manage customer complaints, coordinates any customer concerns about the service.

























SECRETARY
YBALEZ & YBALEZ LAW OFFICE
P. Rodriguez Street Lapu-Lapu City, Cebu    -  February 2010 – May 2010


Perform secretarial tasks that answering calls, taking messages, and handling responsibilities. Maintaining diaries and arranging appointments.  Establish, organize, and assure maintenance of paper and computer records management/file systems. Filing, organizing, notarize and bookkeeping of documents for essential legal documents.  Process documents to BIR, Police Department and, RTC office. 

VOLUNTARY TEACHER -COMPASSION INTERNATIONAL:  SPONSOR CHILD
 
CEBU SHALOM FAMILY MINISTRY CENTER
Timpolok Rd, Lapu-Lapu City, Cebu  
 February 2003 – March 2005
Conduct classes to the sponsored children, helping to assist teachers. Preparing lesson plans, assigning tasks to students, administering tests, grading student work, participating in continuing education, assist in conducting classes mainly Bible stories memory verse, English, math, and science. Communicating  with companions, teachers, and some church members. Participate in orientations, training, and meetings. . Carrying out various tasks  for outdoor activity.

VOLUNTARY EXPERIENCE
EDUCATION
PHILIPPINE STATE COLLEGE OF AERONAUTICS
Mactan Benito Ebuen Air Base, Lapu-Lapu City,
2009

Bachelor of Science in Computer Studies Specializing in Airline Operation

SKILLS 

ADVANCED ENGLISH COMMUNICATION SKILLS


STRONG ATTENTION IN DETAILS






COMPUTER LITERATE






MICROSOFT OFFICE

MICROSOFT WORD/EXCELL
EXCELLENT INTERPERSONAL SKILLS AND ANABILITY TO ADAPT TO THE SITUATION


TEAMWORK/TEAMBULIIDING

ABILITY TO WORK WELL UNDER PRESSURE


FLEXIBLE AND EMPATH


INTEREST
READING, COOKING, TRAVEL, SINGING, GAMES, BADMINTON                 
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Collected and added names as referred from leads,
and qualified lead's referrals for subscriptions.
Serves customers by selling products and meeting
customer needs. Processing trial order requests in a
high volume outbound call center. Sell diet
supplements, skin care, male enhancer, hair
products, and more.

Answered anywhere from 200 to 300 calls a day and
successfully turned non sales calls into sales calls
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MEDCAY SOLUTION
INC.,

3rd FL. Crown 7
Business Center,
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Explain the benefits of the products and suggest what
product is best for them.

Take payment information and other pertinent
information such as addresses and phone numbers.
Assist with placement of orders, and give a discount.
Making outbound calls for helping and reach out
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SALES CUSTOMER REPRESENTATIVE
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ENFLUX SOLUTION
INC.,

4th FIr. Engy Tech,
Hernan Cortes St,
Banilad, Mandaue City,
Cebu

April 2012 = Julv 2015
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Greet customers warmly and ascertain problem or
reason for calling. Take payment information and other
pertinent information such as addresses and phone
numbers. Assist with placement of orders, and give a
discount. Explain the benefits of the products and
suggest what product is best for them.
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ABOUT ME
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Self-motivated, cheerful,
accomplished and result drive Sales
Representative with 4+ years of
experience adopting proven method
to nurture client relationship,
generate leads, and reach target
goals.




image17.png
LANGUAGE




image34.png
English
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ZELDY FAJARDO

Green Wire Outsourcing Inc.,

T: +639996688881

E:
zeldyfajardo@verticalopops.com

JOVELYN GUNGOB
Enflux Solutions Inc.,
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WORK EXPERIENCE
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GREEN WIRE
OUTSOURCING INC.,
10 Fir., CBC Bldg., Samar
Loop Cor. Panay Road,
Cebu Business, Cebu City
March 2016 — November
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SALES EXECUTIVE
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SALES CUSTOMER REPRESENTATIVE
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INKRITE INK
REFILLING STATION
#4 Balete Drive,
Barangay Kaunlaran,
Quezon City, Manila
January 2011 = July
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STATION HEAD
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Ensures that the organization's standard station
operations policies and procedures are properly
implemented, including but not limited to processes
related to standard product receiving, product
management and inventory, cash management,
technical equipment management, station image
standards, safety and security procedures, requisition
of station receipts or invoices, and management of
other requirements.

Ensures that all cash on hand and deposit details are
properly declared.

Prepares and submits the following reports to the
assigned Accountant: Daily Sales Report (DSR), Cash
Report, Inventory Products Report, and other
Accounting Reports.

Supervise and train the newbies for the standard
operations and customer service. Manage customer
complaints, coordinates any customer concerns about
the service.
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LAW OFFICE

P. Rodriguez Street
Lapu-Lapu City, Cebu -
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Perform secretarial tasks that answering calls, taking
messages, and handling responsibilities. Maintaining
diaries and arranging appointments. Establish,
organize, and assure maintenance of paper and
computer records management/file systems. Filing,
organizing, notarize and bookkeeping of documents
for essential leaal dociiments  Process dociiments to
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VOLUNTARY TEACHER -COMPASSION
INTERNATIONAL: SPONSOR CHILD
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CEBU SHALOM
FAMILY MINISTRY
CENTER

Timpolok Rd, Lapu-Lapu
City, Cebu

February 2003 — March
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Conduct classes to the sponsored children, helping to
assist teachers. Preparing lesson plans, assigning tasks
to students, administering tests, grading student work,
participating in continuing education, assist in
conducting classes mainly Bible stories memory verse,
English, math, and science. Communicating with
companions, teachers, and some church members.
Particinate in orientations. trainina. and meetinas
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PHILIPPINE STATE
COLLEGE OF
AERONAUTICS
Mactan Benito Ebuen
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Bachelor of Science in Computer Studies
Specializing in Airline Operation
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SKILLS
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ADVANCED ENGLISH COMMUNICATION SKILLS
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STRONG ATTENTION IN DETAILS
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COMPUTER LITERATE
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MICROSOFT OFFICE
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MICROSOFT WORD/EXCELL
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TEAMWORK/TEAMBULIIDING
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FLEXIBLE AND EMPATH
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INTEREST
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READING, COOKING, TRAVEL, SINGING, GAMES, BADMINTON




