‘.. Karel Wayner A.Rengel

+639662554325
karelwaynerr@gmail.com

Alaminos City, Pangasinan
PHILIPPINES 2404

Position Applied for: Any vacant position that suits my knowledge and experiences.

Objective: A serving position matched my field of expertise, skills and experiences to progress my professional
growth and development of interpersonal skills, as well as to expand my knowledge matched to my field of
profession.

Work Experiences:

Junior Supervisor

International Food Concept

Doha, Qatar

August 18,2016 - June 30,2020

Responsibilities of Supervisor:
»  Screening, interviewing, hiring and training restaurant staff.
+  Managing restaurant staff’s work schedule.

»  Conducting regular inspections of the restaurant kitchen to determine whether proper standards of
hygiene and sanitation are maintained.

»  Overseeing food preparation, presentation and storage to ensure compliance with food health and safety

regulations.
»  Checking in on dining customers to enquire about food quality and service.

+ Monitoring inventory and ensuring that all food supplies and other restaurant essentials adequately
stocked.



iter, ier r
Shinobu Sushi Restaurant
Brunei,Darussalam

July 26,2015 - May 15,2016

Responsibilities of Waiter:
« A Waiter makes the customers feel welcome.
A Waiter takes care of the needs of the customer before,during,and after they dine.
« A Waiter ensures that service is fast.
+ A Waiter makes sure that the dining premises are clean.

A Waiter makes sure that only the standard quality food and drinks are served to the customer.

Store Marketing Assistant
Jollibee Foods Corp.

Alaminos City,Pangasinan

July 08,2008 - October 15,2011

Responsibilities of Store Marketing Assistant:
+  Research new markets on Retail Trade Area and create SWOT Analysis
+  Identify profit generator
«  Ensure effective implementation of overall customer service programs
«  Determine new market channels
»  Contact follow-ups on sales prospects
»  Provide updates on existing RTA developments.

»  Support staff in assigned projects

Sales Associate

Super Shopping Market Inc.

Pasig City,Manila

February 15,2012- July 15,2012



Responsibilities of Sales Associate:

+  Sell the products of the company to the customers and also keep a track of complete sales information
along with the number of products sold and the profits earned.

+  Helping the customers in acquiring knowledge on particular product and helping them in purchasing the
desired product

+  Loading and unloading the products from trucks is also one of the duties of a sales associate.
+  Keeping a complete track of sales done on a particular day.

+  Ensure all the products are available in the store.

+  Solving customer queries or complaints related to the products that they purchase.

«  Ensure customers satisfaction and safety at the store.

+  Need to be updated with all price changes and discounts on particular products.

Head Dining Crew
Manglnasal Philippines Inc,

Alaminos City,Pangasinan
October 27,2012 - April 13,2015

Responsibilities of Head Dining:
+ A Dining Crew makes the customers feel welcome.
A Dining Crew takes care of the needs of the customer before,during,and after they dine.
A Dining Crew ensures that service is fast.
A Dining Crew makes sure that the dining premises are clean.

+ A Dining Crew makes sure that only the standard quality food and drinks are served to the customer.

Educational Background:

Vocational : Tourism, Hotel and Restaurant Management
M.R Mabalot Tech.(ASAT)
Alaminos City,Pangasinan, Philippines
Year Graduated (2010-2011)
Secondary : Bolinao School of Fisheries
Bolinao, Pangasinan,Philippines
Year Graduated(2004-2008)
Primary : Luciente 1** Elementary School
Bolinao,Pangasinan,Philippines
Year Graduated(1998-2004)



Personal Data:

Age :29

Date of Birth : November 03,1991

Civil Status : Married

Nationality : Filipino

Gender : Male

Dialects Spoken : English, Filipino and Basic Arabic

Permanent Residence : Brgy.Poblacion,Alaminos City,Pangasinan,Philippines

Other Skills & Qualifications:

- Fast learner.
- Self-motivated.Trainable.
- Can communicate with different kinds of people.

- Flexible in any position you can put me in.

Training and Seminars:

»  Participating in Workplace Communication

+  Work in Team Environment

»  Practice Career Professionalism

+  Development and update industry knowledge
«  Provide effective customer service

»  Quality Sales and Marketing Employee

»  Observe Workplace Hygiene Procedures

| hereby certify that the above information is true and correct to the best of my knowledge and ability.

Karel Wayner A. Rengel
Applicant






