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GODFREY DEOCAREZA SALDO 
Malvar St. West Rembo Makti City, Philippines
Mobile no.: +63 9567320188
E-mail: Godfreysaldo890@gmail.com


OBJECTIVES: 

To work in challenging and professional environment which will let me contribute substantially towards achieving the organizational goal. To hold a position that will utilize my personal skills as well as my experience in the industry while providing an opportunity for professional development and career growth, through a motivating and creative atmosphere.   

KEY STRENGTH: 
Hard working excellent communication skills, highly productive in a very organized manner and able to work on own initiate and shoulder additional responsibilities as required by management.  


WORKING EXPERIENCE:

Nespresso Philippines
Coffee Specialist, Makati City (2019-2020)

Key Responsibilities
· Contribute to the maintenance of the boutique appearance according to company policy
· Fill the display cubicles with capsules, machines and accessories on a daily basis

Sales and Customer Service
·Achieve personal and common sales and service level targets;
· Welcome the Boutique clientele and identify their needs;
· Ensure that the Boutique is clean (well-ordered, correct equipment, properly presented);
· Work in shifts and fulfill one's role and expectations. Support special events;
· Contribute to the management of inventories, stocks, and cash;
· Participate in regular team briefings, meetings and on the job coaching sessions organized by the Boutique manager or team leader;

· Advise both prospects and Club members on Nespresso products and Services;
· Inscribe new Boutique customers, open their account, present the Boutique and Club services, and assist them in their selection during their first purchase;
· Initiate Club members to the art of coffee tasting and develop their curiosity about our full range of products;
· Maximize the sale of all the Nespresso products presented in the Boutique (coffee, machines, accessories);
· Actively manage the database on a daily basis and permanently update customer records;
· Carry out an initial analysis of machine breakdowns reported by customers to orient them as effectively as possible towards the after-sales service;
· Check payments in accordance with the defined procedure;
· Cash checks (if used in the country), enter payments made by credit cards;
· Check the correspondence of sums received with the orders and send all to the accounting department;

Lou Lou’a Restaurant
Store Supervisor, Dubai UAE (2017-2019)

Duties and Responsibilities:

· To ensure that all appliances, fixtures and fittings are safe and work in accordance with Health & Safety regulations and report any faults to the Restaurant Manager or his Assistants. 
· To obtain feedback from guests and to use this to improve service and to pass on such to the Restaurant Manager and his Assistants. 
· To collate information and feedback while attending all staff briefings before each service. 
· To ensure that service is at all times performed in a professional manner following standards set.
· To assist the Restaurant Manager and his Assistants in the preparation and presentation of training programs, briefings and SOP’s. 
· To take responsibility for service in the area of the Restaurant under your responsibility during your shift.
· Receive, distribute and maintain adequate quantities of stocks at all times; 
· Maintain optimal stock levels.

· Inform the purchase department well in advance about the items that reach the re- order level to order from supplies; 
· Make clear notes on the receipt of the items against each invoice; 
· Review physical inventories periodically; 
· To ensure that the billing procedure is thorough, correct and signed at completion of each meal.


BASKIN ROBBINS
Store In-Charge/Cake Maker, Dubai UAE (2015-2017)

Duties and Responsibilities:

· Receive, distribute and maintain adequate quantities of stocks at all times; 
·  Maintain optimal stock levels.
· Inform the purchase department well in advance about the items that reach the re- order level to order from supplies; 
· Review physical inventories periodically; 
·  Maintain stock and consumption records;
· Check incoming materials for quality, and quantity against invoices, purchase orders and packing slips or other documents; 
· Make clear notes on the receipt of the items against each invoice; 
· Keeps and updates records of good received and issued; 
·  Compiles report of expenditure, and monthly stock report; 
·  Disposes of expired and waste stock according to the current procedure; 
· Perform related duties and responsibilities as assigned; 
·  Promote inventory related awareness programs.

























	SCHOOL NAME
	
LEVEL

	
COURSE


	
Montessori Professional College
Makati City, Philippines

	

College
	
Diploma of Science in Hospitality Management
Graduate

	


 PERSONAL INFORMATION:

Birth Date                      :              April 30, 1988
Age                                :             31 years old
Birth Place                     :             Makati City, Philippines
Status Civil                    :              Single
Religion                         :              Roman Catholic
Weight                           :              160lbs
Height                            :              5’5             


 Respectfully yours,
Godfrey Deocareza Saldo
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