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O B J E C T I V E  

To obtain a position that will enable to use my strong organizational skills, 

educational background and ability to work well with people.  

E D U C A T I O N  

Ly ceu m o f  t h e  Ph i l ip p i n es  U niv e r s i ty -Cav i t e  Camp us  

2012-2016 
Bachelor of Science in International Travel and Tourism Management 
 

Amer i can  Ho sp i t a l i t y  Acad emy  

March 2014 
Online Certificate Program 
 

E X P E R I E N C E  

CRO  L ead Agen t  |  Macro As i a  Ai rpo r t  Se r v i ces  Co rp .  

March 2019 – Present 
-Customer Relations Officer, Transfer Desk Agent, Check-In Counter Agent, Officer 

in Charge at the gate 

 

Pass en ge r  Se rv i ce  Agent  |  Macro Asi a  A i rpo r t  Se rv i ces  

Co rp .  

October 2016 – February 2019 
-Customer Relations Officer, Transfer Desk Agent, Check-In Counter Agent, 
Boarding Gate Agent and Arrival Agent 

 

Ad min  Ass is t an t - Tra i n i n g  D ep ar t ment  | Macro As i a  A i rp o r t  

Se r v i ce  Co rp .  

April 2016 – October 2016 

-Monitor the trainings of the agents, scheduled trainings, prepare all needed in 

training and update all information of the agents 
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O n  Th e  J ob  Tra i n ee  |  Macro As i a  Ai rpo r t  Se r v i ce  Co rp .  

October 2016 – February 2016 

- I assigned as Receptionist in Officce of the General Manager of the company 

and I transferred to Operations under Japan Airlines as a Trainee like a Passenger 

Service Agent 

S K I L L S  &  A B I L I T I E S  

 Strong Customer Service 

 Knowledge in Sabre System and Althea System 

 Complete Trainings in Airport Handling 

 Background in airport ground handling and cabin preparation 

 Strong Decision Making and Problem Solving 

T R A I N I N G S  

 PSS Sabre System Training 

 Althea System Training 

 PAL Security Awareness Training 

 Dangerous Goods Cat.9 Training 

 PAL Safety Management System Training 

 PAL Human Factors Training 

 US, AUS and UK Documents Training 

R E F E R E N C E S  

Rey n al do  Gar c i a ,  Ai rpo r t  Se rv i ce  Man age r  o f  P h i l i pp in e  

A i r l i n es  

NAIA Terminal 2 Pasay City, +63 02 855 8000 loc. 7477 
 

Emers on  Bo no an  J r. ,  Gen e ra l  Man a ge r  o f  Macro As i a  

A i rpo r t  Se rv i ces  Co rp .  

Paranaque City, +63 9175366113/+63 02 879 5886 
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