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REMBRANDT S. PANSAON, MBA
244-A Makiling St. Juliville Subd. Buhangin Davao City, Philippines
+639663804644 remsayman@gmail.com

Personal Statement

A resilient and responsible person seeking a position which will utilize my organizational and communication skills developed through my school years. 
Skills and Qualifications

· Receptiveness to feedback
· Flexibility - ability and willingness to acquire new hard skills, and an openmindedness to new tasks and new challenges  
· Multicultural Sensitivity/Awareness – being able to communicate with respect and appreciation for differing views as well as sensitivity to those who may be “different” than me.
· Computer Literate – Develop, Organize and Complete Tasks and Projects Using Software Programs Such as Microsoft Word and PowerPoint.
· Critical Observation Skills- I love scrutinizing and discovering things.

Educational Attainment

· Graduate Study : 	AMA University   
Masters in Business Administration (2021)
· Tertiary Education : DMMA College of Southern Philippines 
  BS in Customs Administration (2018)


Work Experience

· VXI Philippines                   
October 2014 – March 2015
Customer Service Representative
: Assists customers in sending and receiving money transfers across the globe.
· Offscouring Philippines
April 2015-June 2016
Customer Service Representative
           
: Attracts potential customers by answering product and service questions. Process orders, prepare correspondences and fulfill customer needs to ensure customer satisfaction.
· Wells Fargo Enterprise 
August 2018- November 2019
Research/Remediation Analyst I
: Performs intake to determine appropriate course of action, conducting investigative steps to fully identify the issues, researching product information, terms, conditions, contracts, etc., creating correspondence as needed.       
· Wells Fargo Enterprise 
December 2019- Present
Securities Operations Specialist II
: Operational functions include opening and closing of accounts, account management, asset movement and trading services, client communication and reporting.
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