[image: ]ANTHONY A. PONCE			
6 Cepeda St. Better Homes Subd. Concepcion 1 Marikina City
Tel. # +632.400.07.11  Mobile# +639274291928
Email add: papafrancis10@yahoo.com

COMPETENCIES:

· Experienced Fast food chain operation as Assistant Restaurant Manager.
· Experienced Supervisory in Retail, Wholesale, Merchandising, procedure over all supermarket of day to day operation.
· Experienced Supervisory in warehousing and in field of safety and security procedure also have knowledge in basic accounting procedure.
· Experienced indoor / outdoor accounts basis thru bank to bank accounts and door to door accounts of all foreign remittances also experienced processing of all government documents and transaction.
· Have knowledge in Microsoft office computer such as MS word, MS excel, MS power-point.
· Also have skilled in driving.

OBJECTIVE:

· To obtain any position in any field that would best fit my qualifications and further enhance my values toward any responsibility that i will undertake, develop my talents and skills for continuous career improvement and excel in every way to tap my potentials making a highly competent, assertive, proactive and creative individual.

WORK EXPERIENCED:

ASSISTANT RESTAURANT MANAGER – March 6, 2018 – August 31, 2020
( Mang Inasal Q Plaza )

· Train, develop and supervise competent store personnel.
· Delegate instruction to team leader.
· Maintain amicable customer relations.
· Enforce policies and procedures established for the store.
· Maintain good and clean store appearance and image.
· Maintain security measures and loss prevention controls.
· See's to it that proper prices are followed.
· Recommends commendation and / or promotion for deserving employees through area manager.
· Coordinate closely with the different station of the front and backdoor of the store, which requires the service of these stations.
· Reports directly to the franchisee and cc., to the Area Manager on matters pertaining to the breakdown of major equipment.
· Performs such other duties and responsibilities that may be assigned from time to time.
· Assist in overall management of the store, Profitable operation of store.

STORE OFFICER - January 2013 - April 2016
( Puregold Price Club Inc. )

· Train, develop and supervise competent store personnel.
· Delegate instruction to shift supervisors.
· Maintain amicable customer relations.
· Enforce policies and procedures established for the store.
· Maintain good and clean store appearance and image.
· Maintain security measures and loss prevention controls.
· See's to it that proper prices are followed.
· Recommends commendation and / or promotion for deserving employees through store manager, area manager. 
· Coordinate closely with the different sections of the company on matter, which requires the service of these section.
· Reports to the Area Manager on matters pertaining to the breakdown of major equipment.
· Performs such other duties and responsibilities that may be assigned from time to time.
· Assist to store manager in over all management of the store, Profitable operation of store.

SUPERVISOR - February 2012 - December 2012
( Company E Corporation / EUNILANE Supermarket )

· Will act as Branch Head during his/her shift in the absence of the Assistant Manager and the Store Manager.
· Performs cashiering activities as to attending the cashier's need during operation.
· Receives deliveries with proper purchase order.
· Responsible for the proper and orderly merchandising activity.
· Makes control and orientation guide of all outside promodiser.
· Maintains Cleanliness of the selling area and keep the aisles clear as possible.
· Recommends and implement innovative merchandising approach.
· Makes actual count of scheduled suppliers product in the inventory folder.
· Observes and monitor conformity to any display agreement.
· Make sure all merchandise is displayed on time with accurate prices.
· Find ways to control loose items to minimizes damages.
· Coordinates with selling area Unit Heads for the speedy and efficient merchandising activities.
· Responsible for the product pricing activity of the branch.
· Maintain an updated supplier list and schedule.
· See's to the timely implementation of all price changes.
· Maintain and control store supplies of the branch.
· Responsible for the general services functions of the branch.
· See's to it that all equipment and machineries are cleaned and in running condition.
· See's to it that store perimeter is clean and orderly at all times.
· Performs such other duties and responsibilities that may be assigned from time to time.

WAREHOUSE SUPERVISOR - January 2008 - December 2011
( Diethelm Company Inc.)

· Responsible for proper warehouse management through planning and reviewing the warehouse and production activities to optimize resource use, minimize cost and maintain quality standard.
· Responsible for warehouse planning situation especially when there is an incoming delivery product.
· Coordinates to all warehouse personnel to secure  warehouse status and advises dispatch condition.
· Monitor the operational activities to ensure that goals are achieved in the most efficient and economical manners.
· Monitoring of all delivery vehicle that pick up the product from the warehouse and ready for delivery if the quantity is right according to the account booking.
· Supervised all worker inside and outside of the warehouse, also monitor the segregation / sorting of all product according to their stock classification / FIFO.

SECURITY OFFICER / INSPECTOR - June 2002 - November 2007
( Jamila & Company / VPSSA - Veterans Phil. Scout Security Agency )

· Responsible in overseeing the security of the people, facilities and property of the company. Duties may include facility / compound patrolling, counter surveillance, body guarding, creating daily reports and monitoring and maintaining security equipment among others.
· Supervised and monitor all subordinates under my supervisions in any kind of terms in safety and security procedure, conduct security survey, risk assessment and surveillance activity.
· Making reportorial to the president about the situations of nightly and daily roving activities also making investigation reports as situation warrants.
· Conduct nightly and daily field roving inspection an all units detachment NCR and provincial area.
· Observed and report all VPSSA erring security personnel and filed officers about the standards of VPSSA security policies also to disseminated new rules and regulations.

SUBCON COORDINATOR - October 2001 - April 2002
( Ponderosa Leather Goods )

· Supervised and monitor all finished product that comes from the sub-con and see it that all are in good quality and quantity.
· Responsible of all request raw materials and accessories that will use to make quality product of baseball gloves and hockey accessories and also monitoring of their stock materials for the day to day, week operation.
· Responsible to deliver of all request materials and accessories.
· Conduct rechecking of request leather goods and part materials.

LIASON OFFICER - January 2000 - September 2001
( Bansil TRI-NMC Courier )

· Responsible for all accounts that enter thru our office such as AUB, RCBC, PNB and Metrobank foreign remittances account to be deliver in bank to bank basis and door to door operation.
· Responsible for sorting remittances that contain Php / Dollar money account to be delivered.
· Responsible of monitoring all government transaction and document to be submit for processing and renewal purposes.

TEAM MEMBER - January 1996 - December 1999
( Philippine Pizza Inc. / PIZZA HUT )

· Responsible for making pizza even serving and delivering and also graveyard activities such as cleaning of all service motorcycle and store see to it that before we leave the store all are prospered procedure regarding cleaning matter.
· Responsible to monitor service motor vehicle if it's in good condition for delivery matter of pizza.
· Responsible to remit all money payment gain coming from the customer they pay for their order for delivery.

SEMINAR'S AND TRAINING COMPLETED / ATTENDED:

· ASSISTANT RESTAURANT MANAGER TRAINEE PROGRAM
Jollibee Plaza Emerald Ave. Ortigas Pasig City
May 8 – September 6, 2018

· FOOD SAFETY TRAINING
Jollibee Plaza Emerald Ave. Ortigas Pasig City
May 8 – September 6, 2018

· FEEDBACK MANAGEMENT
Jollibee Plaza Emerald Ave. Ortigas Pasig City
Feedback is a Gift
December 1, 2018

Customer Recovery
December 7, 2018

SAP- CRM Process
April 29, 2019

Feedback Management Process
April 29, 2019

· CRISIS MANAGEMENT
Jollibee Food Corporation
April 30, 2019

· LOSS CONTROL MANAGEMENT ( POEA Accredited )
Corporate Occupational Safety, Health & Environment Management Association Of The Philippines ( COSHEMAP )
February 13- 18, 2015
· BASIC OCCUPATIONAL SAFETY & HEALTH TRAINING ( POEA Accredited )
Corporate Occupational Safety, Health & Environment Management Association Of The Philippines ( COSHEMAP )
November 26 December 1 2014

· WORK STRESS MANAGEMENT
	Veterans Philippine Scout Security Agency
	08 March 2008

· INTERNAL QUALITY AUDIT WORKSHOP
Veterans Philippine Scout Security Agency
29-30 May 2007

· THE DISCPLINE OF EFFECTIVE SUPERVISION
Veterans Philippine Scout Security Agency
01 April 2006

PERSONAL DATA:

· DATE OF BIRTH	:	13 June 1972
· AGE			:	48 yrs. Old
· PLACE OF BIRTH	:	Sampaloc, Manila
· CIVIL STATUS   	:	Single
· HEIGHT		:	5'7"
· WEIGHT		:	70 kgs. / 145lbs.
· RELIGION		:	Roman Catholic
· SEX			:	Male
· CITIZENSHIP	             :	Filipino
· LANGUAGE / DIALECT SPOKEN	: English, Tagalog

EDUCATIONAL BACKGROUND:

· COLLEGE		:	POLYTHECNIC UNIVERSITY OF THE PHILIPPINES
· COURSE		:	Bachelor of Science In Business Administrations
		Major	:	Banking and Finance
· ADDRESS		:	Sta. Mesa Manila Philippines
· YEAR ATTENDED	:	1994 - 1999

· SECONDARY		:	MARIKINA INSTITUTE OF SCIENCE AND TECHNOLOGY
· ADDRESS		:	Sta. Elena Marikina City Philippines
· YEAR ATTENDED	:	1985 - 1989

· PRIMARY		:	BALANTI ELEMENTARY SCHOOL
· ADDRESS		:	Brgy. San Isidro Balanti Cainta Rizal
· YEAR ATTENDED	:	1978 - 1985


PERSONAL REFFERENCE:

· MAJOR EDUARDO YANES ( Arm Forces Of The Philippines )
Judicial Advocate General Office ( JAGO / OESPA )
Tel. +632.9009089
Mobile # +639167710883
	   +639193730093

· ATTY. RHODORA AQUINO ( Commissioner )
Commission On Election Municipality Of Cainta Rizal Branch
29 Bronze St. SSS Village Concepcion 2 Marikina City
Tel. +632. 6772319
        +632. 9009089

· SUPT. ALEX DIANOPRA ( Superintendent )
Kwanda Port of Soyo Kwanda Base Angola
Tel. +632. 3559438
Mobile # +639272814215
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