JOANNE B. MAGNO
Email: yuanmagno82@gmail.com
Mobile: +63 9176162099
Address: 1561 Bontong, Camaman-an, Cagayan de Oro City
Qualifications
Over 10 years of experience in customer service industry, quality control, pro-active, resourceful and innovative who enjoys meeting challenges, effective communication skills (both written and verbal), flexible to workload and adaptable to any environment, team player. 

Work Experience
The Staffing Ninjas						              Sept 2020 - Present	
Recruiter
As a recruiter, we identify, screen applicants to evaluate if they meet the position requirements and present good candidates for the position.

I also source and identifies suitable candidates for Biopharmaceutical/Life science and Healthcare industry depending on the skills they need.
		
Teleperformance Philippines						 Jun 2018 – Sept 2020
Technical Support Representative/Mentor
As a mentor, we conduct account validation on new agents if they qualify for the account. We support and assist newly hired trainees during transition before being endorsed to production. 

Crimson Resort and Spa							Oct 2017 – April 2018
Kitchen OJT / Line Cook
Worked as kitchen staff trainee as part of the culinary course requirement in Culinary Institute of Cagayan de Oro. Accomplished 1000 hours of training before getting hired as Line Cook with high recommendation.

Lexmark Research and Development Corp				 Feb 2014 – Nov 2016
Service Delivery Specialist
The job entails on making sure that the parts ordered for certain printers are accurate and delivered overnight to the clients. Makes follow up calls on the clients to verify parts sent are correct.

Convergys Philippines Services						May 2009 – Feb 2014
Customer Service Representative
A BPO company with diverse tasks. Previously worked under Comcast Corporation as a billing and technical support agent. Primary task is to evaluate billing issues and resolve discrepancies on customer’s account. 

Education
Intensive Culinary Arts with Holistic Nutrition			               Nov 2016 – Oct 2017
Culinary Institute of Cagayan de Oro, CDO City

B.S. in Commerce major in Banking and Finance			        June 1998 – March 2002
University of San Jose – Recoletos, Cebu City

