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OBJECTIVES:
            To pursue a career as a Shift Supervisor in a Food and Beverage Industry with competitive and highly dynamic individuals that will encourage my personal growth and sense of fulfillment.


EDUCATIONAL ATTAINMENT:
Tertiary:
Punlaan School
Dual Training Program in Food and Beverage Services
173M Paterno St. San Juan Metro Manila 
· Top 5 OJT Phase term 3 (2007)
-Best in Attendance




-Best in Efficiency
-Best in Attitude
· Best in Logbook term 1 (2005)
June 2005-May 2007
Secondary:
Janosa National High School
Janosa, Binangonan, Rizal
June2001-April2005
 SKILLS:
· Coffee Making,Cooking, Baking,Waitressing and Basic Bartending
· Good Command of English Language
· Basic Computer (MS Word, Excel, PowerPoint and Internet)

 WORK EXPERIENCES:

Starbucks Philippines
Under Rustan Coffee Corp
Rustan Coffee Bldg. 14 Jupiter St. cor Asteroid St.
Bel-air 1, Makati City, 1200
8896-2755
Shift Supervisor
 March 2018 up to present
Scope of work:
· Help the store manager to run the shift smoothly thru operational standard guidelines
· Communicate with the team any updates, information, memos that will help the store operations
· Overall in charge planning/adjusting partners’ deployment on every day shift.
· Monitor partner’s behavior, skills and setting them for their success in accordance to their development plan 
· Handling monthly inventory, weekly sales report, food/supply orders and adjustments.
· Maintaining store cleanliness, safety and security for both partners and customers.




Fulltime Barista
Dec 2015-Feb 2018
Scoop of work:

· Be committed to customers (offer legendary service)
· Be focus on quality (both coffee and service)
· Be dedicated to each other (self and co baristas success)

Special Roles:

Certified Coffee Master
· Ensuring the quality and quantity of coffee will get by the customers
· Drive and make every coffee moment feel special for both partners and customers
· Monitor coffee equipment’s functionality and report repair needed
· Participate in most of coffee activities/seminars provided by the company



Barista Trainer
· Create the environment for the new partners
· Assessment of their prior knowledge
· Recognized learner differences
· Provide feedback 

   
 Holland America Line
 Under United Philippine Lines Agency
Upl Building, Sta Clara Street, Intramuros, Manila
(02) 527 7491
MS Eurodam( America and Europe Cruise)
Kitchen Assistant
March 2014-September 2014
Scope of Work
· Setting up the Omelet and Sandwich Station for everyday buffet
· Maintaining the culinary operational procedures set by the company
· Ensuring to have enough mise en place of every items in the omelet station











MS Volendam(Asia and the Pacific Cruise)
Kitchen Assistant
February 2013-November 2013
Scope of Work
· Preparing different kind of canapés and sandwiches for everyday tea time
· Assisting the guest on the Sandwich Station
· Following  every cleaning procedures set by the company with the compliance of the U.S Public Health standard







MS Ryndam (Europe Cruise)
Kitchen Assistant
May 2012-October 2012
Scope of work:
· Making different kind of canapés
· Preparing different kind of cold soup
· Do the plating for cold appetizer

Coffee Brewmasters Inc.
UCC Coffee (Park Cafe’) 
1800 Bldg. Eastwood Mall, Bagumbayan, Libis, Quezon City
470-1382
Kitchen Specialist
July 2009 – April 2012
Supervisor: Carolyn Saberon
Scope of Work:
· Preparation of the kitchen productions for the day shift
· Handling  the Commissary, fruit and vegetables ordering
· Make the order of the guest







Aji-no- Chinmi Inc.
UCC Coffee (Cafe’ Terrace)
Block 9, Rockwell Drive, Rockwell Center Makati City
403-0123/403-0124
As a Kitchen Specialist Trainee
Oct 2008-May2009
Supervisor: Carolyn Saberon
Scope of Work
· Familiarization of kitchen tools and equipments
· Observing  the day to day work in the cafe’
·  Learning the cafe’ food recipes

BURGOO (Anything Goes)
4th Level Robinsons Galleria, Quezon City
6336256/6339565
As a Preparation Cook
February-August 2008
Manager: Ms. Marvene Mosquedra
Scope of Work:
· Setup the Line Cooks for a smooth shift
· Making different kinds of soups and sauces
· Preparing the Staff meal





CHARACTER REFERENCES:
Ms. Anne Marie Jacinto
Executive Director of Punlaan School
173 M. Paterno St. San Juan, Metro Manila
287270581





Ms.Gina Santillan
Former UCC Chief Dining Specialist
 Mandaluyong,Philippines
09275464964

Ms. Annabelle dela Paz DMD

Retainer Dentist                                                   Ms.Carissa Clio Bonus
Medicard Ortigas, Unit 105 Parc                          Senior Consultant at NTT Data Phils Inc.
Royale Condominium                                          88 Corporate Center Sedeno cor. Valero,                                 
Jade DR. Ortigas Center                                     Salcedo Village, Makati City 
Brggy   San Antonio, Pasig City                           09178640285
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