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          Eric D. Policarpio
               #120 St, Gutierrez compound, Bagungbayan, Taguig  City
Email address: eric_policarpio29@yahoo.com
Contact No: +639777078296
Career Objectives:
                   A young professional willing to obtain a position in a highly competitive Food and Beverage/ Customer-service Organization wherein I can gain valuable experience that will enable me to apply the expertise that I have developed  in  UAE and to contribute towards the company’s business progress.
Position Applying For: 
Food and Beverage – Service Crew, Cashier, Waiter, Barista or Customer Service Representative.
Qualification Summary:

Excellent ability to provide a high-quality support in a multi-disciplinary team including food and beverages service, skirting, housekeeping, and barista works.
Personal Data:

Age: 31
Birthday: February 02, 1990

Birthplace: Koronadal City, South Cotabato, Philippines

Sex: Male

Status: Single

Religion: Catholic

 Height: 5’’6’

Working Experience:
Company Name: BO’S COFFEE
Address: Metro manila, Philippines
Date: November 08, 2018 to present
Position: Barista

Handled responsibilities:

· Greet all customer and present beverage menu.
· Discuss beverage items, make suggestions and answer any inquiries.
· Describe current promotions and new products.
· Take customer orders accurately.
· Operate coffee making equipment.
· Prepare and present beverages according to established recipe and presentation       standards.
· Serve prepared food items such as muffins and bagels.
· Prepare and pack coffee bean purchases for customers.
· Record and accurately process purchases using the POS system.
· Collect and process payments from the customer including cash, credit and debit cards.
· Comply with health, safety and hygiene guidelines and regulations.
· Ensure customer service stations are well stocked.
· Maintain clean and hygienic work area.
· Dismantle and clean machinery as needed.
· Display merchandise in an attractive and functional manner.
· Monitor and order inventory.
· Stock inventory according to storage requirements.
· Complete opening and closing duties for each shift.
Company Name: Cinnabon and Seattle’s Best Coffee 

Address: Abu Dhabi, United Arab Emirates
Date: October 2, 2012 to November 29, 2017
Position: crew member
Handled responsibilities:
· Reporting in weekly basis to the manager of all relevant issues or general concerns.

· Assisting the manager in ensuring that the shop is effectively being managed and provide optimal quality value of the products and services.

· Insuring that the shop is sufficiently stocked to meet demands, the stock awaiting sale is kept at optimum condition and that the wastage is minimized and recorded.

· Ensuring that all the staff aspire to the highest standard of customer care at all times.

· Ensuring that the daily and weekly cleaning schedules are completed with high standard.

· Providing the customer with the information on baked products and coffee blends.

· Assisting the patrons in finding seats inside the shop and take their order.

· Ensuring that any complaints are being entertained in a positive manner with the view to keep patrons happy and ensure recurring business

· Counting the money in the cash drawer at the beginning of the shift to ensure that the amounts are correct and that there is a sufficient change.

· Checking the supplies in the counter area and restocking the items to ensure sufficient supplies throughout the shift.

· Maintaining the cleanliness and sanitation of the “front-of-the-house” including all the tables, floors, windows, and beverage station, restroom, etc.

Company Name: SM Hypermarket Fairview
Address: Quezon City, Philippines
Date: October 27, 2010- March 18, 2011
Position: Sales utility Clerk
Handled responsibilities:

· Checking the standard quality of the product

· Setting up advertising displays or arranging the merchandised to promote sales.
· Answering customer questions concerning location, prize and use of merchandise.
· Stamps, marks or tags on the merchandise.
· Refilling products to the selling area.

· Keeping the records of sales, preparing the inventory of stocks or ordering merchandise.

· Obtaining the merchandise requested by customer or receiving the merchandise selected by customer.

Company Name: Jollibee Food Corporation
Address: National Highway, Koronadal City, South Cotabato
Date: October 16, 2008- August 07, 2010
Position: Service Crew (Counter and drive-thru Cashier)
Handled responsibilities:

·  Greeting the customers and communicating with them in a respective manner
·  Taking customers’ orders and punch them into the restaurant’s order database

·  Ensuring that correct order has been punched in

·  Providing customers with the information on daily specials and discount deals

·  Informing customers of their bill and asking if they will pay in cash or through credit card.
·  Taking payments and tender change.
·  Processing credit card payments and ensuring that the customers will sign on the counter slips

· Making sure that credit card/s are returned to the customers once it has been successfully swiped

·  Relaying customers’ orders to the kitchen and ensuring that each order is being expedited

· Assisting counter staff in packing ready orders and handing them to customers

·  Ensuring that the counter area is kept clean and organized at all times

· Servicing customers’ requests and complaints and making sure that any serious complaint is being brought to the notice of the restaurant manager

·  Restocking workstation with supplies and ensuring that any item not in stock is communicated to the manager

·  Tallying cash at the end of each shift and handling any discrepancies according to the company policies

·  Ensuring that sufficient change has been procured from the bank prior to shift

· Creating and maintaining cash reports at the end of each day

Company name: Sabalai Bistro House of Steak, Pasta and Tandoori
Address: Koronadal City, South Cotabato, Philippines
Date: July 01, 2008- September 30, 2008
Position: Service Crew (waiter)
· Greeting the guests and presenting them the menu.

· Informing guests about the special items for the day and menu changes if any.

· Suggesting food and beverages to the guest and also try to upsell. Obtaining revenues, issuing receipts, accepting payments, returning the change. 

· Performing basic cleaning tasks as needed or directed by supervisor. 

· Communicating to the guest and providing assistance with their queries.

· Coordinating with the bus person, kitchen staff, bar staff to ensure smooth operation and guest satisfaction.

· Serving food and beverage to the guest as per the course of order.

· Observing guests and ensure their satisfaction with the food and service.

· Promptly responding to the guest with any additional request.

· Maintaining proper dining experience, delivering items, fulfilling customer needs, offering 

· Suggesting desserts and drinks, removing courses, replenishing utensils, refilling glasses. 

· Preparing mixed drinks for service to your customers table. 
· Adhering to grooming and appearance standards consistently. 
Educational Background:

Course: Hotel and Restaurant Management (2007-2008)
School: Green Valley College Foundation Incorporated

            Koronadal City, South Cotabato, Philippines

Achievements/Trainings/ Seminars Attended:

December 2013 - Cinnabon - Wall of Fame of the year

June 2013 - Cinnabon - Wall of fame

January 2013 – Cinnabon - Employee of the Month
March 2013 - Cinnabon - Employee of the Month

June 22-July, 22, 2011 - On-the-Job Training - Swagman Hotel

May 23-25, 2011 - MTC - Integrated Workshop for Hotel and Restaurant Mgmt.
April 29, 2010 - Jollibee - Certificate of appreciation

April 29, 2010 - Jollibee - Outstanding crew trainer

October 25, 2009 – Jollibee - HACCP   and Food safety
Feb 21-26, 2008 - Super Ferry - Apprenticeship by Experience Programs

March 01, 2008 - On-the-Job Training - Stares Lake resort
Character references:
Elizabeth Cariño
Manager

Cinnabon and Seattle’s Best Coffee

Michael Asunsion

Manager

Cinnabon and Seattle’s Best Coffee

Rimedios Fernandez

Asst. Manager

Seattle’s Best Coffee


I hereby certify that the above information is true and correct to the best of my knowledge.
Eric D. Policarpio
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