
SAMPATH KUMAR ADEPU
Mobile No.: 09724499955 ~ E-Mail:vivas.sampath@gmail.com	

In quest of managerial assignments with an organization of high repute

CAREER SNAPSHOT
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· Worked as Business Analyst at HDFC Bank Ltd, KanjurMarg, Mumbai for almost 17 months from July 2015 to December,2016.
· Associated with ICICI Bank Limited, Valsad,Gujarat as Deputy Branch Manager from Aug 2010 to July 2015.
· Proficient in leading dedicated teams for running successful business operations and experience of developing procedures and service standards for business excellence
· Experienced in handling all service activities, analysing market trends & establishing healthy & prolonged business relations with clients
· Adroit in performing all operations effectively & efficiently, coordinating with various branches & managing a variety of branch banking operations
· An effective communicator with excellent relationship building & interpersonal skills

PROFICIENCY FORTE
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@HDFC Bank, Mumbai ~ Requirement Analysis ~ End to End Service Delivery ~ Testing and Optimization 
@ICICI Bank Ltd - Branch banking operations ~ RBI Compliance & Audit ~ Labor Law Compliance ~ Internal Audit ~ AML Monitoring ~ Analysis ~ Fraud Management ~ Team Management ~ Products Activation ~ DEMAT ~ Clearing Cash ~ Complaints Resolution
~ Third party Sales and Service.

AREAS OF EXPERTISE 
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· Ensuring optimum performance for all operations related departments. 
· Mapping client’s requirements & providing best products to suit their requirements; generating business from existing accounts and achieving profitability & sales growth 
· Building and maintaining healthy business relations with major corporate & institutional clients, ensuring maximum customer satisfaction 
· Developing relationships with key decision-makers in target organizations for business development 
· Monitoring physical cash position and disposing the surplus cash or arranging cash for daily needs
· Overseeing large value cash transaction accounts, market enquiry, physical visits wherever required & giving necessary instructions to cash officer / cashier 
· Coordinating internal, external & regulatory audit / inspections; evaluating internal control systems / procedures with a view to highlight the shortcomings
· Preparing MIS reports & other statements with a view to apprise management of process operations and assist in critical decision-making process
· Reducing rejection level & rework through continuous up gradation of quality circles to observe better compliance in line with changing customer requirement

EMPLOYMENT DETAILS
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			From July’15 to Dec’16, At HDFC Bank Ltd as Business Analyst
HDFC Bank Ltd, being the largest private sector Bank, headquartered in Mumbai, Maharastra, has its own inhouse development team for Specific requirements of Large-Scale Clients.

July’15 -Dec’16: Handling specific requirements from Clients of Wholesale Banking Group and sorting tailored solutions with various stockholders of Teams and different departments for Seamless execution.


From Aug’10 to July’15 with ICICI Bank Ltd., Valsad as Deputy Manager
ICICI Bank is an Indian multinational banking and financial services company headquartered in Mumbai, Maharashtra. As of 2014 it is the second largest bank in India in terms of assets and market capitalization

Aug’10-March’13: Started as Assistant Manager Grade I at Valsad Gujarat, handling Cash, Clearing, Service desk, Forex Sales and Promoted to Deputy Manager GradeII

Apr’13 - July’16: Took over new Branch as Deputy Branch Manager at Abrama, Valsad and handled all branch related operations and Sales.



Key Result Areas:
· Handling branch escalations, profitability, audit and reviewing branch operations
· Motivating team towards achieving self-targets, team productivity and branch scorecard
· Conducting daily huddle on various process related issues
· Discussing key improvements in process related issues 
· Reporting Branch sales to Branch Manage and Operational related issues to Operations Manager

Highlights:
· Efficiently managed internal & external communications responsibilities.
· Contributions made to improve operations, steer cost reductions and facilitate overall performance improvements.

INTERNSHIPS
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Title: 		Content Management Systems
Organization:	JBIET, Hyderabad
Period:		Jan’08 – Mar’08
Description:	Joomla

ACADEMIC PROJECTS
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· Worked in project related to Database Management Systems, Web Designing using Adobe Dream Weaver & Oracle 10i in 2008
CERTIFICATIONS
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Certified in:
· AMFI Mutual Fund (Advisors) Module from Association of Mutual Funds in India(AMFI), Mumbai in 2010 with 76%
· NCFM-Depository Operations Module from National Stocks and Derivatives Limited(NSDL), Mumbai in 2010 with 88%
· Insurance Regulatory and Development Authority in 2013

EDUCATION
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· Post-Graduation Diploma in Banking in Retail Banking from ICICI Manipal Academy, Bangalore in 2010 with 71% 
· B.Tech. in Information Technology from JNTU, Hyderabad in 2008 
· 12th from Nalanda Junior College, Vijayawada, Board of Intermediate Education in 2004 with 87% 
· 10th from New Era Public School, Khammam, Board of Secondary Education in 2002 with 90 %

IT SKILLS
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· Well versed with MS Office ( Excel, Word & PowerPoint) and Internet Applications

EXTRAMURAL ENGAGEMENTS
[image: BD10290_]

· Served as the Cultural Head of ICICI Manipal Academy in 2009-10
· Organized events in school & college as well as edited various articles for school & college magazine
· Participated in various co-curricular activities in school & college like drama, fest, etc. 
· Active member of the Cultural Group in school and college in 2007-08

PERSONAL DETAILS
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Date of Birth:		14th May, 1987
Languages Known:	English, Telugu, Hindi and Gujarati
Address:		Ranganayakula gutta, Near Co-Operative Bank, Bhadrachalam 507111 Telangana. 
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