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Personal Statement: I am a conscientious, hard-working individual looking for a new and progressive challenge. I consistently deliver a high quality, professional service to guests, and act as a positive role model to junior colleagues, demonstrating my leadership capability. I am reliable; a good communicator and listener, I develop good guest relations and strong working relationships at all levels; I promote positive and effective change within my role and provide excellent 
organisational performance creating a positive team environment. My career provides in excess of 10 years of experience working at 4-star & 5-star levels of customer service, and I have had the opportunity to work alongside famous guest sommeliers’ and restauranteurs (i.e. Olly Smith; James Martin; and Eric Lanlard). I am a father to Chico (21), and Fatima (19).
 
Synopsis of Role: To provide a highly visible presence within the bar area during service periods; I ensure a smooth and efficient operation delivering high quality professional customer service to help maximise revenue. I actively promote onboard campaigns with guests aligned to bar targets, often exceeding expectations; I assist in stock control; budget management; and ensure that equipment is cleaned and maintained correctly to preserve maximum life expectancy, reporting faults where required. I ensure that the bar area is clear and a provides a smart, clean, tidy appearance at all times to promote the high standards expected of the P&O Cruises fleet, and brand. I am trained in Wines and Spirits, including Lanson Champagne. My usual hours of work are split across shift patterns (morning, afternoon, evening), and consist of regular 10-12 hour working days, across 7 days per week. 
 
Previous Employment: 	 
· Bar Steward. MV Aurora (Based at Sea). January 2019-(Contract End 22 November 2019)
· Bar Steward. MV Oceana (Based at sea). February 2018 – December 2018 
Carnival UK, Fleet Maritime Services International Ltd, Carnival House, 100 Harbour Parade, Southampton, SO15 1ST 
· Bar Steward - MV Britannia (Based at Sea). January 2015 – November 2015; January 2016 – 
	 	   October 2016; January 2017 – November 2017 
· Bar Steward - MV Oceana (Based at Sea). January 2011 – November 2011; 
	     	January 2012 – November 2012; January 2013 – November 2013 
· Bar Steward - MV Arcadia (Based at Sea). January 2010 – November 2010 
· Bar Steward - MV Ventura (Based at Sea). June 2008 – February 2009; April 2009 – 
October 2009; January 2014 – November 2014 
 
Training: 	 
· Basic safety course: Personal survival techniques; Fire prevention and firefighting; 
Elementary first aid; Personal safety and social responsibility, December 2011 Crowd 
 	management, (May 2006) January 2014 
· Passenger safety, and safety training for personnel providing direct services to  passengers in passenger spaces, (May 2006) January 2014 
· Ship security awareness training and seafarers with designated security duties,  January 2014 Proficiency in security awareness, February 2014 
· Level 2 Award in Food Safety for Carnival UK, August 2015  
· Personal safety and social responsibilities, 
November 2015 
 
Personal Achievements: 
Outstanding Performance Award (Runner up), May 2015 
 
Referees: Available on request. 
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