
Amalejo, Earl Gerald E.
Ph2, Blk18, Lot1, 231 Joules St. Alpha Homes, Matina Aplaya Davao City
Email address: earlgeraldamalejo@gmail.com
Contact number: 0939-026-9131
Objective: To secure a position where my ability to communicate and liaise effectively with a diverse client group in a friendly and diplomatic manner can be put to good use by a progressive and innovative company.
Career Profile: Goal-directed, results oriented professional with efficient education, skilled communicator, persuasive, flexible and adaptable. Self-motivated with high energy, initiative and focus, Keen insight into the needs and views of others – Able to listen and identify issues or problem areas and form innovative solutions.
SKILLS:
·         Computer Literate
·         Web Development
o    CodeIgniter Framework (Php)
o    Html
o    CSS
·         Communication Skills
·         System Developer
o    Visual basic (2005-2010)
·         Technical Support/System Analyst
·         Network/System Admin
Personal Information
Gender: Male                                               	Civil Status: Single
Date of Birth: May 20, 1991                         	Birthplace: Davao City
Height: 5’7                    	Weight: 48 kilograms
Religion: Aglipay                                           	Nationality: Filipino
Educational Attainment
Primary: Sped 1998-2004
Secondary: EMAR Learning Center 2004-2008
Tertiary: John Paul II College of Davao 2008-2012
*Bachelor of Science in Information Technology

Pre-professional Experiences
Leadership: Chairman and Assistant System Administrator – Committee on Election of John Paul II College of Davao
Seminars: Introduction to MVC Framework (IT Seminar), Software Freedom Day

Training Experience
Philippine Global Outsourcing
·         HTML
·         CSS
·         MVC Framework (Code Igniter)
TESDA in partner with JOBS ACADEMY
·         Web Developer – VB.NET
Working Experience:
Home Based
ViciDial Support (Fimac – Jan 2020 to April 2021 (close) )
·Basic Handling on dialer (ViciDial)
·Add and Upload Leads
·Troubleshoot UI and Backend (Server)
·Real-time Monitoring
·Add new User with third-party system
·Handle the system operation

KKC Outsourcing Corporation (Former Link Vista)– (January 2018 to Jan 2020 Closed)
Network/System Administrator
·Basic Handling on dialer (ViciDial)
·Handle the Training in newly hired IT personnel
·Setup newly Campaign (Voice and Non-voice)
·Assist Employee’s on the floor (TL, QA, HR and Agents) on computer/network issues
·Monitor the Internet, Data storage and Server
·Monitor the Active Directory Server 2012
·Assist on Network Structure
·Set-up new PC and other device (Hard phone, Printer, Printer ID and other devices)
·Maintaining the Computer, Biometric and CCTV
·Maintaining Network flow and Server’s
·Handle client’s request and requirements
Link Vista– (May 2017 to Dec 2017 – Closed Migrate to KKC Outsourcing Corporation)
Network/System Administrator
·Basic Handling on dialer (ViciDial)
·Handle the Training in newly hired IT personnel
·Setup newly Campaign (Voice and Non-voice)
·Assist Employee’s on the floor (TL, QA, HR and Agents) on computer/network issues
·Monitor the Internet, Data storage and Server
·Monitor the Active Directory Server 2012
·Assist on Network Structure
·Set-up new PC and other device (Hard phone, Printer, Printer ID and other devices)
·Maintaining the Computer, Biometric and CCTV
·Maintaining Network flow and Server’s
Sycore Business Solution Corporation – (May 2015 to March 2017)
Network/System Administrator
·Set-up the network (Transfer to new office)
·Maintaining the Computer, Biometric and CCTV
·Maintaining Network flow and Server’s
·Design the Server Room
·Basic Handling on dialer (Vici Dial)
·Maintain the website
·Handle the Training in newly hired IT personnel
·Setup newly Campaign (Voice and Non-voice)
·Assist Employee’s on the floor (TL, QA, HR and Agents) on computer/network issues
·Monitor the Internet, Data storage and Server

Jhanrill Fish Dealer – (February 2014 to March 2015)
Operation Manager / Tech Support Staff
·Handles the Operation of the Company (Both Store Retail and Delivery)
·Delivery of item (In case of Emergency)
·Handle all the problems that occur in the company (Both Store and Important Documents with the assistance of Bookkeeper)
·Store in Charge (3 stores)
·Assist in Sales
·Handle the collection (4 months)
·Inventory (Storage and Store)
·Hiring and Interview new employee
·Purchasing of products (In case of Emergency)
·Maintaining the computers and CCTV

FoxChit Business System Inc. - (September 2012 to February 2014)
Technical Support Staff / Office In-Charge 
·Conduct training for the new employee
·Client Support (Phone Support and Online Support via TeamViewer, On-site Services)
·Conduct training to the client (How to use both basic hardware and software (POS system))
·Conduct training to the new employee in VISMIN branch
·Troubleshooting (basic hardware and software) more on software troubleshooting (Windows OS) and our POS (Point out sale) and other applications.
·Basic Networking Skills
·Program installation and Setup of our product (Point of Sale)
·Conduct Demo of our program (POS) to our client (As per Request)
Part-Time Job
PCOS Technical Support (Comelec 2013)
·Basic Troubleshooting of PCOS Machine
REFERENCES:
Ginno Arellano
IT Supervisor
KKC Outsourcing Corporation
09435982328
Melodee Gonzales
Operation Manager
KKC Outsourcing Corporation
Janus Christian Pascua
IT Staff
KKC Outsourcing Corporation
09123666581

