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POSITION APPLIED: 
[bookmark: _GoBack]                         FOOD SERVICE SUPERVISOR

JOB DESCRIPTION:
I am responsible for leading and managing restaurant, profit and loss reporting to the boss, product ordering, monitoring of weekly inventory and managing labor cost, maintaining quality product, proper training for all of my subordinates and also I prioritized standard procedure in the store. Being a manager I found myself enjoying for giving my excellent service to all of my customers. As a manager I do multi-tasking job either a manager duties or staff duties.

WORK EXPERIENCE:
                MANAGER
                               PAPA JOHN’S INTERNATIONAL PIZZA
                               Fine Dining Restaurant
                               October 02, 2018 – March 27, 2020
                               Duties and Responsibilities:
· Overseeing the whole operations
· Ensuring restaurant run smoothly and efficiently
· Ensuring customer satisfaction through promoting excellent service 
· Maintain quality control for all food served 
· Generate weekly, monthly, and annual reports
· Responsible for ordering and inventory 
· Supervising staff, payroll, attendance and performance
· Preparing and presenting Profit and loss reports, strategy and marketing planning
· Assessing and improving profitability
· Reporting maintenance problem
· Managing controllable (electricity bill, water bill and packaging materials)
· Recruiting, training and motivating of new employees/staff
· Organizing schedules 
· Open or close the restaurant
                HR ASSISTANT
                               PTC / ESV COMPANY
                               Food Importation and Distributor
                               April 02, 2018 – July 26, 2018
                               Duties and Responsibilities:
· Maintains accurate and up-to-date human resource files, records and documentation
· Maintains the integrity and confidentiality of human resource files and records
· Assists with the new hire 
· Conduct company orientation
· Answers frequently asked questions from applicants and employees relative to standard policies, benefits and hiring processes  
· Processing payroll 
                 STOE MANAGER
                               PG LAWSON CONVENIENCE STORE
                               Food, Beverages & Retail Industry
                               June 18, 2017 – March 2, 2018
                               Duties and Responsibilities:
· Manage overall day to day operations of the store (hiring, reviewing and employee scheduling)
· Assist in planning annual budgets
· Develop rapport and make connections with the team and customers
· Responsible for inventory, ordering of items and monitoring of expiration date of the products
· Recruiting, training and motivating staff 
· Monitoring of equipment 
                 YEAR JUNE 2015 – MARCH 2017 
                               I’m still studying and stopped working to pay an attention or focus in my college thesis
                               and on-the-job training. 
                 YEAR OCTOBER 2014 – MAY 2015 
                               I went back to my studies as working student and I work hard to finish my degree.  
                 BARISTA AND CASHIER
                               CAFÉ FRANCE( SM MALL OF ASIA AND BINONDO, ONGPIN BRANCH)
                               Food & Beverages Industry
                               October 19, 2013 – May 31, 2015
                               Working Student 
                               Duties and Responsibilities:
· Preparing and serving hot and cold drinks such as coffee, tea and specialty beverages
· Cleaning and sanitizing work areas, utensils and equipment
· Cleaning service and seating areas
· Describing menu items and suggesting products to customer
· Promote Up-size order to increase daily sales
· Servicing customers and taking orders 
· Ordering, receiving and distributing stock supplies
· Receiving and process customer payments
                  WAITRESS / DESSERT CREW
                               YAKIMIX G/F SM MALL OF ASIA
                               Food Industry
                               April 26, 2013 – September 26, 2013
                               Duties and responsibilities:
· Providing excellent service to ensure satisfaction
· Taking customer orders and delivering food and beverages 
· Making menu recommendations, answering questions and sharing additional information with restaurant patrons
· Processing customer payments
· Cleaning tables after customers have finished their meals
· Communicating with customers to ensure satisfaction and resolve any complaints
                   YEAR 2010 up to March 2013 
                               I stopped studying due to taking care of my eldest son.
ON THE JOB TRAINING:
                  NATIONAL BUREAU OF INVESTIGATION
                  FIELD: CLINICAL SETTING
                  DEPARTMENT: MEDICO-LEGAL DIVISION
                  LOCATION: U.N TAFT AVENUE, ERMITA MANILA
                  WITH CERTIFICATION

                  MANILA POLICE DISTRICT 
                  FIELD: HUMAN RESOURCE SETTING
                  DEPARTMENT: NUP AFFAIRS SECTION
                  LOCATION: U.N TAFT AVENUE, ERMITA MANILA
                  WITH CERTIFICATION

                  POLYTECHNIC UNIVERSITY OF THE PHILIPPINES 
                  FIELD: GUIDANCE SETTING (GUIDANCE, COUNSELING & TESTING SERVICES)
                  DEPARTMENT: COLLEGE GUIDANCE DEPARTMENT
                  LOCATION: STA. MESA MANILA
                  WITH CERTIFICATION

                  ST. COLETTA SPECIAL SCHOOL
                  FIELD: SPECIAL EDUCATION SETTING
                  DEPARTMENT: SPED TEACHERS DEPARTMET
                  LOCATION: GUADALUPE, NUEVO MAKATI CITY
                  WITH CERTIFICATION


EDUCATION:
                  2017                         BACHELOR OF SCIENCE MAJOR IN PSYCHOLOGY
                                                                       ADAMSON UNIVERSITY
                                                                           Manila, Philippines
                 2007                                                 Tondo High School
                                                                              Tondo, Manila
                                                                             Secondary Level
                 2003                                    Manuel L. Quezon Elementary School
                                                                        Perla Street, Tondo Manila                                                        
                                                                               Elementary Level

PERSONAL INFORMATION:
           Age:                                           29 years old	
          Date of Birth:                            May 14, 1991
          Place of Birth:                           Manila
          Civil Status:                                Single
          Height:                                       5’2
          Weight:                                      50 Kg.
          Nationality:                               Filipino
          Dialects:                                    English, Tagalog
          Mother’s Name:                      Marciana S. Aquino
          Occupation:                              Self Employed
          Father’s Name:                        Armando T. Aquino
          Occupation:                              Self-Employed

REFERENCES:

                    VICTORINA R. QUILANG
                           Position: Financial Accounting Department
                           Company: Land Bank of the Philippines
                           Contact Number: 09153089152
                    LORENA CHUA
                           Position: Medico-Legal Officer I
                           Company: National Bureau of Investigation
                           Contact Number: 523-82-31
                    ROSE HELEN T. MERZA
                           Position: Head Instructor for Testing, Guidance Counselor
                           Company: Polytechnic University of the Philippines
                           Contact Number: 09085012634
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