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Professional Summary
· Over ten years of IT experience as a Project / Production Support.
· Major responsibilities include analysis and investigation, incident / knowledge / project management, program modifications.
· Consistent work performance, flexible, persistent and strong business relationships with people in and out of the organization. A proven team player in achieving corporate goals.

PROFESSIONAL EXPERIENCE


TERADATA CORPORATION
Associate Technical Consultant					January 2015 – Present

Key Tasks (ETL Support)
· Ensure job failures encountered by the client are acknowledged immediately. If investigation / fix is taking longer than the usual (for the more complicated errors), clients are notified via emails and calls for any developments or expected delays they may experience in production due to the failure.
· Investigate, analyze incidents and work orders raised by the users.
· Closely coordinate with the user the status of the issue being worked on – from investigation / analysis phase up to the resolution phase (whether it be a fix in data, program, or business process)
· Escalate to the next level any problems encountered which cannot be resolved and which may cause a delay in the project/task completion.
· Ensure no incidents and work orders are left unassigned, and urgent issues are prioritized and attended to.

· ETL Tool : Informatica, Datastage

Project Deployment :
ANZ								(January 2020 – December 2020)
McCain								(January 2019 – December 2019)
Monsanto							(May 2015 – December 2018)

HEWLETT-PACKARD ASIA PACIFIC LTD
Technology Consultant II						June 2012 – January 2015

Key Tasks (Incident Management)
· Investigate, analyze incidents and work orders raised by the users.
· Closely coordinate with the user the status of the issue being worked on – from investigation / analysis phase up to the resolution phase (whether it be a fix in data, program, or business process)
· Escalate to the next level any problems encountered which cannot be resolved and which may cause a delay in the project/task completion.
· Perform Aldon promotion for newly created or modified programs in Integration, QA, and Production environment.
· [As the designated Duty Manager] Ensure no incidents and work orders are left unassigned in the Service Manager 9 queue, and urgent issues are prioritized and attended to.
· [As the designated 24/7 On-call Support] Ensure legacy job failures encountered by the client are acknowledged immediately. If investigation / fix is taking longer than the usual (for the more complicated errors), clients are notified via emails and calls for any developments or expected delays they may experience in production due to the failure.

· Programming Language : (AS400) RPG ILE

Key Tasks (Knowledge Management)
· Maintain knowledge base for iSeries team.
· Ensure known errors and job aids used in the project are properly documented and uploaded to the shared database.
· Regularly conduct knowledge sharing sessions with the team. The hour-long meeting is dedicated to train or discuss with the team about a chosen knowledge base.
· Monitor and review incidents and work orders being assigned to the team, at the same time, cross checking them against the existing knowledge base. In this manner, statistics of the common issues is obtained.
· Consult / brainstorm with the team / senior SMEs on how to handle the identified common issues more efficiently.

Project Deployment :
Elders Australia							(June 2012 – January 2015) 

AMKOR TECHNOLOGY PHILIPPINES
Analyst Programmer II 						April 2008 – May 2012

Key Tasks (Global MDS [Master Data Schema] Team)
· Main responsibility is ensuring data across all Amkor factories are following the MDS 2.0 standard/rules. This effort is in collaboration with the different factory ETL (Philippines, Korea, Taiwan, China) teams and business managers (USA).
· Check data from all factories against our established rules - any discrepancies found will have to be raised to the team for discussion, and then coordinated with the respective ETL teams for resolution should there be changes made.
· Any new business process change or customer requirement that may potentially affect the current standard will have to be reviewed and approved by the team.

Key Tasks (AMS ETL Team)
· Ensure that data being sent and used for customer reporting is in accordance to the Master Data Schema.
· For data issues identified by the developers – investigate root cause, modify the ETL programs accordingly if needed.
· Closely work with and follow up counterparts from Amkor China and Amkor Taiwan for resolution of process issues.

· Programming Language : VB.Net, PL SQL

Key Tasks (Project Team)
· Primary objective is to guarantee that the changes brought about by any project will not disrupt the customers.
· Monitor progress of the project in the Global B2B perspective.
· Check, closely coordinate, follow-up on development / testing details with the different stakeholders - Amkor Factories (Philippines, China, Korea, and Taiwan).
· Clarify with business managers (US) to better understand the requirements.
· Ensure integrity of data being used during the course of the project and requirements expected by the business managers are thoroughly checked.
· For issues identified by the business managers – investigate root cause, coordinate with other teams if the need arises.
· Delegate tasks to project team members.
· Report project status to management – e.g. daily status reports, biweekly conference calls.

Projects Handled (B2B Team):
P537 : ATC SAP Implementation 					(March 2011 – July 2011)
P192 : ATI SAP Implementation 					(Oct 2009 – June 2010)
P320 : SAP SPS Patch Upgrade 					(June 2009 – Aug 2009)
P251 : P2 to P1 Factory Integration				(Jan 2009 – April 2009)

Key Tasks (CSS / CRG Team)
· Attend to customer reporting issues being raised by the business managers or customers.
· Investigate, analyze, fix bugs for existing programs, and create new programs as needed.
· Prepare documentations (Unit / Integration Test Cases and Results, SDLC).
· Provide project estimates to either the project or business manager.
· Closely coordinate with the business manager the status of the issue being worked on – from investigation / analysis phase up to the resolution phase (whether it be a fix in data, program, or business process)
· Conduct post deploy monitoring for code enhancements applied to production.
· Escalate to the next level any problems encountered which cannot be resolved and which may cause a delay in the project/task completion. 

· Programming Language : RPG ILE, XML

INFORMATION TECHNOLOGY SOLUTIONS INTERNATIONAL, INC.
Analyst Programmer 						March 2006 – March 2008

Key Tasks :
· Attend to customer reporting issues being raised by the business managers or customers.
· Investigate, analyze, fix bugs for existing programs, and create new programs as needed.
· Prepare documentations (Flowchart, Unit Test Plans, Work Breakdown Schedule, Change Request Workbook, and Traceability Matrix).
· Provide project estimates to either the Team Leader or Senior Analyst Programmer.
· Assist in system testing and / or user acceptance testing of an application development project.
· Escalate to the next level any problems encountered which cannot be resolved and which may cause a delay in the project/task completion.
· Delegate tasks to subordinates.
· Create reports on the current status of the projects.

· Programming Language : RPG ILE

Project Deployment :
Maybank International, Inc.						(Dec 2007 – Feb 2008)
Amkor Technology Philippines 					(Sep 2006 – Nov 2007)
Maybank International, Inc. 						(Aug 2006)

CITIBANK N.A.
Credit Officer 							August 2005 – November 2005

Key Tasks :
· Conducted credit investigation.
· Reviewed and evaluated applications. Checked the completeness and validity of documents to ensure compliance with the company’s credit policies.

EDUCATION
College		: Ateneo De Manila University 		(June 2001 – March 2005)
  BS Management Information Systems
High School 	: Assumption Antipolo 			(June 1997 – March 2001)
Elementary 	: Assumption Antipolo 			(June 1990 – March 1997)

CHARACTER REFERENCE
Available upon request.
