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Eric Yuchitcho Sy 
Mobile No.: 09980472738
Home No.: 02 - 3322144
Email Add: ericysy168@gmail.com
PERSONAL INFORMATION
Height 


:  5’7 ft.

Weight 


:  155 lbs.

Sex 


:  Male 

Civil Status 

:  Married  

Religion


:  Roman Catholic 

Nationality 

:  Filipino 

EDUCATIONAL BACKGROUND
Elementary  





              Year   [From]   -   [To]



School: Northern Rizal Yorklin School 



1980   -   1986 


Address:  Caloocan City, Manila Philippines




Secondary 


School:  Northern Rizal Yorklin School


               1986   -  1990

Address:  Caloocan City, Manila Philippines

College


Course:  Bachelor of Science in Management (graduated)
 1993  -  1999

School:  Lyceum of the Philippines 





Address:  Intramuros, Manila, Philippines 

EMPLOYMENT HISTORY

Position:  Operations Manager 

Company:  Dell’s Foodhall. 

Address:  8878 Sampaloc Street, Barangay San Antonio Makati City, Manila Philippines

Date:  April 1, 2019 – Present  

Job Description / Duties and Responsibilities: 

· Reports directly to the president, regarding restaurant situations, monthly sales comparison reports, weekly/monthly sales, new menu items.

· Handles Eleven (11) store branch premium cafetria restaurants.
· Maintain and ensure discipline of all restaurant staff.

· Handles and audits day-to-day operations of the restaurant by making sure it serves excellent food, drinks, service and value for money for the customers.           

· Recommends and plans improvements on existing systems and procedures.
Position: Senior Restaurant Manager

Company: The Sarsa Group Inc.

Address: 109 Frabella 1 Condominium Rada Street, Legaspi Village Makati City

Date: August 6, 2018 – March 28, 2019
Job Description / Duties and Responsibilities:

· Reports directly to the operations manager by making daily report s on sales, deliveries, sales deposits, waste management, marketing programs.
· Making monthly reports on Sales, Pmix, Utilities, and R&M and reports them to the operations manager.
· Compute and monitor labor cost to make sure it maintains within the budget percentage and not to hamper the operations.

· Implements programs to improve over-all efficiency of store operations.

· Train and coaching newly hired managers, and ranking file.

· Ensures strict compliance of quality control standards, cash, and inventory control.
· In-charge in the over-all operation of the store assigned.

Position:  Assistant to the General Manager / Area Manager 

Company: Global Dimsum Food Corporation

Address: 2902 B West Tower PSE Bldg. Exchange Road, Ortigas Pasig City

Date:  February 1, 2017 – December 31, 2017  

Job Description / Duties and Responsibilities: 

· Reports directly to the general manager regarding store situations, daily and monthly sales comparison, report on promos, new menu items.

· Supervise the daily operations of multiple store assignments.

· Leads store in achieving performance targets.

· Implements programs to improve over-all efficiency of store operations.

· Ensures strict compliance of quality control standards, cash and inventory control standards.

· Serves the training and coaching needs of subordinates.

· Responsible in planning and problem solving issues and concerns of store 
assignments.
Position:  Area Manager 
Company:  Happy Lemon Philippines, Inc. 

Address:  1505 Atlanta Bldg., Annapolis Street, San Juan Metro Manila. 

Date:  July 5, 2016 – December 6, 2016  

Job Description / Duties and Responsibilities: 

· Reports directly to the general manager regarding store situations, daily and monthly sales comparison, report on promos, new menu items.

· Makes payroll report.

· Makes manpower schedules.

· Maintain and ensure discipline of all store staff.

· Handles day-to-day operations of the store by making sure it serves excellent drinks, service and value for money for the customers.           

· Recommends and plans improvements on existing systems and procedures.

Position:  Operations Manager 

Company:  Kokoro Ramenya under Tokyo Ramen House Inc. 

Address:  Tropicana Suites L.M. Guirrero St., Ermita Manila Philippines

Date:  October 15, 2013 – July 4, 2016  

Job Description / Duties and Responsibilities: 

· Reports directly to the president, owners/management regarding restaurant situations, monthly sales comparison reports, weekly/monthly sales, new menu items.

· Handles Three (3) Kokoro Ramenya restaurants.

· Makes payroll and service charge report.

· Maintain and ensure discipline of all restaurant staff.

· Handles day-to-day operations of the restaurant by making sure it serves excellent food, drinks, service and value for money for the customers.           

· Recommends and plans improvements on existing systems and procedures.

Position:  Owner/Single Proprietorship 

Company:  Jarm’s Cycle Parts 

Address:  C-3 Navotas City Manila Philippines

Date:  April 2, 2011 – July 31, 2013 

Reason for Leaving:  Lack of funds 

Job Description / Duties and Responsibilities:
· In charge of over-all operations of the store.

· Compute mark up on items for selling.

· Checks stock inventory every morning for security reasons and before closing for tally in sales log book vs. actual items.

· Make sales report at the end of the month.

· Scout for new suppliers.   

· Orders stocks from different suppliers.

· Monitors utility expenses (water and electricity) to lower down expenses.

· Make and pay BIR reports monthly and quarterly (2551M, 1701Q).

· Monitors government requirements and payments (avoid penalties).
Position:  Restaurant Manager 
Company:  Gloria Maris Restaurant 

Address: The Block, SM North Edsa, Quezon City Manila Philippines

Date:  August 23, 2010 – December 9, 2010 

Reason for Leaving:  Resigned 

Job Description / Duties and Responsibilities:
· Report directly to the president regarding P & L reports, operational plans including business, budget and cost control.

· Checks the schedule made by the supervisor for dining and kitchen.

· Recruit, interview and hire new personnel.

· Make marketing plans.

· Handles daily shift operations of the store and making sure it serves excellent QSR.
Position:  Restaurant Manager/F&B Manager 

Company:  Celantro Resto Bar / Lotus Garden Hotel

Address: 1227 A Mabini St., Ermita Manila Philippines

Date:  January 27, 2010 – July 08, 2010 

Reason for Leaving:  Resigned
Job Description / Duties and Responsibilities:
· Report directly to Resident Manager regarding sales revenue, accomplishments, pending and concerns for the resto bar, café, and banquet functions.

· Assist the Resident Manager in operational plans including business, budget and cost control.

· Make schedule for dining and kitchen personnel.

· Make marketing plans for sales promotion of banquet functions, dining in-house guest, dining walk-ins.

· Updates and monitor price list for menu and drinks list.

· Add new menus and drink list.

· Interview, hire and train people.

· Monitor kitchen personnel by coordinating with executive chef in operational plans.

· Handles day-to-day operations of the resto bar and café by making sure it serves excellent food, drinks, service and value for money.           

Position:  Assistant Manager / Assistant Marketing Manager 

Company:  Geneva Foods Inc.  (McDonald’s Franchise)

Address: KP Tower Bldg., CM Recto Manila Philippines

Date:  November 2001 – March 2009 

Reason for Leaving:  Resigned
Job Description / Duties and Responsibilities: 
· Report directly to Restaurant Manager regarding P & L reports.

· Assist the Restaurant Manager in operational plans including business, budget and cost control.

· Make schedule for sales personnel.

· In charge of sales promotion for birthday parties and delivery services.

· Train marketing team in promoting birthday party inquiry and delivery service.

Position:  Branch Supervisor 

Company:  Red Ribbon Bake Shop

Address: Northridge Bldg., Congressional Avenue Quezon City Philippines

Date:  April 2000 – September, 2001 

Reason for Leaving:  Resigned
Job Description / Duties and Responsibilities: 
· Report directly to Store Manager.

· Handles day-to-day shift operation of the store.

· Checks all stock level and re-orders.

· Make schedule for the service crew personnel.

· Make closing sales report.

Position:  Store Activities Representative 

Company:  Geneva Foods Inc.  (McDonald’s franchise)

Address: KP Tower Bldg., CM Recto Manila Philippines

Date:  January, 1994 – October, 1996 

Reason for Leaving:  Resigned
Job Description / Duties and Responsibilities: 
· Supervise sales force of service crew to attain and maintain Qualities, Service and Cleanliness of the store. Responsible for delivery services, birthday parties, marketing reports, and the establishment of sales goals.
Position:  Service Crew 

Company:  Geneva Foods Inc.  (McDonald’s franchise)

Address: KP Tower Bldg., CM Recto Manila Philippines

Date:  October, 1993 – January, 1994 

Reason for Leaving:  Promoted to LSM
Job Description / Duties and Responsibilities: 
· Responsible for cleaning and sanitizing tables, chairs, equipment and floors.  Helping in customer needs and wants.
· Front counter attendant.
· French fries attendant.
SPECIAL SKILLS / INTERESTS

· Skilled in staff handling and handling customer complaint. 
· Skilled in major relevant computer applications like MS Word, MS Excel.

· Well-versed in oral and written English and Filipino.
· Pollution Control Officer.
REFERENCE
· Mr. Jomar Lee

Entertainment Administrator

NORWEGIAN CRUISE LINES

· Mr. Roquelito Dizon

HR Manager

SARSA GROUP INC.
�








