Mahammad Sajid Alam

4430, Birgunj, Parsa, Nepal
+9779817247553  srk772268 @gmail.com

Objective

As I am fresher have a Advance diploma degree in hospitality management with
excellent interpersonal skills and politeness to handle the complaints of the
customers tactfully looking to start my career in the hospitality sector.

Work Experience

Food and beverage service 6 month

1. Greet and escort customers

2. Prepare tables by setting up linens

3. Offer menu recommendations

4. Serve food and drink orders

5. Deliver checks and collect bill payment

6. Provide excellent customer service to guests

Data entry 6 month
References

e GM Of Hotel Peace & Garden Townhall
e Mr. Meraj Alam

® +977 9821293481

Education

10th SLC 12 Years
Mount Edmund secondary school

e Mathematics, Science, English, Heath and population, Social

Commerce 11 12 Months
National Academy (TU)

e Marketing, Economic, Bussiness, Accountancy, English, Nepali

Advance diploma in hospitality management 21 Months
Nepal college of hotel management ( affiliated by SQA, UK)

e Hospitality, English in hospitality, salesmanship, food and service, food
production, French, Housekeeping, front office



Other Activities

¢ I enjoy sport, traveling, listening to music and sharing a great meal with
friends.

Qualification

1.High School Diploma preferred
2.Ability to listen to directions
3.Amazing work ethic

4.Ability to learn new skills
5.Excellent attention to detail
6.Knowledge of food safety

7.Ability to lift at least 50 pounds
8.Ability to learn and read directions
9.Ability to stand for 8 hours a day



