



Shaermayne Anne D. Villaflor
Address: 194 P. Burgos St. Poblacion, Bocaue, Bulacan
Date of Birth: December 14, 1992
Cellphone #: 09288768456
Email: shaermaynevillaflor@yahoo.com




PROFESSIONAL EXPERIENCE: 

Customer Service Representative
November 2013 – March 2015
Convergys Philippines 
WCC Shaw Blvd. Mandaluyong City

Customer Service and Retention Specialist Agent
March 2015 – April 2016
Expert Global Solutions
Cubao, Quezon City

Customer Service Representative II
August 2017 – August 2019
Teletech Philippines
Araneta Center, Cubao

Customer Service Representative
September 2019 – March 2020
Alorica Philipines
Araneta Center, Cubao

Process Analyst
September 2020 - Current 
Incenter Solutions
Ortigas Center, Pasig City
















EDUCATION: 


2017 – 2018	International Cabin Attendant Training School
	Meralco Ave, Pasig City

2009-2014                           Bachelor’s Degree: BS Tourism Management 
	     Bulacan State University
	Malolos City, Bulacan

[bookmark: _gjdgxs]2003-2009	High School Diploma
	St. Paul College of Bocaue 
	Bocaue, Bulacan 
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SUMMARY OF SKILLS: 

· Flexible and Team player
· Friendly and calm personality with well-honed customer service and retention skills
· Possess genuine interest in people and enjoys serving others 
· Experienced working under pressurized fast paced environments
· Proficient user of Microsoft Office Tools
· Proficient in English and Filipino – verbal and written


