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	[bookmark: _y7d3xdxnr44m]Customer-centric Consultant and Project Management Professional dedicated to implement and maintain the Software Applications in Retail, Pharm and PBM Industries. Blend strong technical knowledge with business skills to achieve excellent results that delight customers. Transitioned to leadership role in product management after a distinguished and innovative engineering career. Excellent working knowledge in COBOL, JCL, DB2, File Aid, EZT, scheduling tools like CA7, Agile Methodology, Mainframe Modernization. Always curious to learn the industry leading technology like Azure, AWS.  Awesome winning track record of driving product lifecycle from concept through launch.
Professional Experience:
[bookmark: _rfgvkg2ifhfd]1. Application Modernization Lead - Product Management                     
Accenture, Bentonville                              
[bookmark: _n64fgzu3lwuy]Mar 2015- Present
Client - Walmart US and International.
[bookmark: _jhv78pp9wtzd][bookmark: _vm051rmyhoww]1. Project Name — MRTM and Legacy Claims System – Application Modernisation

Team Size - 4: Onshore/Offshore Model. (Feb 2017 – Present)
Project Description - Developing the application for the Business users to facilitate the Returns of Merchandise from Stores/Clubs to Suppliers in an efficient way so that the financials can be tracked accurately.
Mainframe COBOL, JCL, DB2, Teradata, SOAP UI, REST, One Ops, Agile, Jira

Role Description – Lead Mainframe Consultant and Product Management
1.Drive Application Modernization Project for Walmart Store Outbound Merchandise, from Mainframe to Java based product on Walmart Cloud OneOps. Replaced Legacy Mainframe CICS Screen with Java application. Increased Business User productivity by 81.5% per user a week.
2. Drive Product lifecycle from concept through rollout, and finally retirement, for Walmart Stores and Sam’s Club Outbound Merchandise and Donation Tracking.
3.Collaborate with executive level business associates to create and maintain the Roadmap for my products.
4. Conceptualized and delivered new Vendors Return Agreement Application which in turn was the foundation of Automated Claims Simplification app which will provide a $150M annual return.
5. Drive budget planning and prioritization for new product development and legacy product support/maintenance.
6. Manage and Mentor Development teams. Evaluate Resource performance monthly and coached and trained accordingly increasing quality of work and resource motivation.

7.Proposing and architecting the cloud design to the end client. Current application is legacy hub which includes C/Unix, Mainframe COBOL/JCL/CICS, C services. 
8.Extensive experience working as an Onsite Coordinator following Agile Methodologies, attending the project review meetings with Clients gathering requirements, preparing High Level Design (HLD), Low Level Design (LLD), transitioning the requirements and design to offshore for the Build activity. 
9.Formulated and deployed a service architecture/solution which reduced the processing time of Business Inputted data into the application from 240 mins to 10 mins. This Process Streamlining increased the data processing and efficiency of the system up by 95.8 %.
10.Multi-task work across different applications. Diverse work experience with Leading the teams with different functionalities of the application, with Development and Production Support projects.

[bookmark: _4jcvk12jmjuq]2. Project Name — Donation Tracking, Walmart US and International - Application Development.

Team Size - 3: Onshore/Offshore Model. (Feb 2017 – Present)
Project Description - Aim of the project is to develop a system which will allow Walmart stores and Clubs to donate the merchandise to the eligible NGOs and record the transactions for the financial match up.
Mainframe COBOL, JCL, DB2, C, PERL, Agile, JIRA

Role Description - Team Lead and Scrum Master.
1. Facilitate sprint planning, daily scrums, retrospectives, stakeholder meetings, and software demonstrations.
2. Work closely with project owner in backlog management and continuous delivery of features.
3. Direct and lead development team from project initiation through delivery of final product.
4.Prepare reports or correspondence concerning project specifications, activities, or status.

[bookmark: _sr2f793awemw]3. Project Name — Backroom/Walmart Pharmacy/Walmart Ecommerce/Sams Club Membership - Walmart US and International -Application Support.

Team Size - 6: Onshore/Offshore Model. (March 2015 – Jan 2017) – Production Support Lead.
Project Description - 24x7 Application Support for four different areas with different Domains.
Mainframe COBOL, JCL, DB2, VSAM, Teradata, CA7, DBeaver. 

Role Description – Production Support Lead
1. Lead the Production Support Mainframe Team for Store Systems Domain for Walmart and Sam's Clubs for US and International Markets.
2. Lead Backroom, Ecommerce, Health and Pharmacy, Sam's Membership teams at Offshore 
3.24/7 production support and handling Severity 1 and 2 issues. Solve critical production issues for four different application areas.
4.Root Cause analysis and Fixing the recurring issues.
5.Drive War Rooms and Work as the first escalation point from the level 2 team to help facilitate the resolution.
6.Handle production, scheduling, and processing, as well as job abends and corrections, problem reporting, change control. Ensure SLAs are met and serve as point of escalation.
7.Automation of recurring Business Requests into a Business tool.






[bookmark: _wj0puh61kxsr]2. Senior Software Engineer                                                                  Accenture India, Chennai                                                                  
[bookmark: _8hk593fs3sag]August 2012 - February 2015
Client - Pfizer Inc, US

[bookmark: _vao9p220ipdb]Role – Senior Mainframe Developer and Application Support.
[bookmark: _vujgobgct4xc]Project Name — Pfizer Inc. Online Account Receivable System - Application Development and Support

Team Size - 2: Onshore/Offshore Model. (Aug 2012 – February 2015)
Project Description - Developing and Supporting the Account Receivable system where Credit Card Billing and Reporting is the core of the application.
Mainframe COBOL, JCL, DB2, 

Role Description - 
1.Perform or direct revision, repair, or expansion of existing programs to increase operating efficiency or adapt to new requirements using COBOL, DB2, JCL.
2.Responsible for the 24/7 application support and administration of the billing cycle job processes.
3.Worked on the SAP migration of the application.
4.Worked independently in streamlining processes to reduce and make monthly process more efficient.
5.Received Excellence Award for managing the application single handedly at offshore without any escalations and SLA breach.

[bookmark: _1hxcpsc1hco2]3.Software Engineer                                                                      Accenture India, Hyderabad 
[bookmark: _ybypdmed418m]June 2010 - July 2012
Client - Express Scripts Inc, US.
[bookmark: _2c99s0kxlyc][bookmark: _ajfmlcy1pd89]Project Name —Legacy Home Delivery System- Application Development.
Team Size - 2: Offshore Model. (June 2010 – July 2012)
Project Description - Developing and Supporting the Account Receivable system where Credit Card Billing and Reporting is the core of the application.
HP Vax/VMS COBOL, DCL, DecForms

Role Description - Associate Mainframe Developer
1.Create, modify programs, command procedures as per the business requirements using HP VAX VMS COBOL language.
2.Development, Enhancement and Unit Testing of Mainframe application such as Eligibility, Patient Authorization system, Health care Reform. Application work involved benefit enrollment and maintenance of New enrollments, change in members' enrollment, etc.
3.Conduct trial runs of programs and software applications to be sure they will produce the desired information and that the instructions are correct.
4.Involved extensively in documenting high level and detail level design documents, conducting peer reviews at design, coding and testing phase.
5.Actively involved in requirement gathering sessions to highlight any architectural risks associated.

EDUCATION
[bookmark: _6wymnhinx9q5]Mount Zion College of Engineering, India — Bachelor of Technology
[bookmark: _7vtcyzeczjot]Information Technology.
[bookmark: _hazmluu20xx]August 2005 - May 2009
[bookmark: _czfiadnsgnzp]Highlights:
· Accenture Certified Mainframe Developer- In Collaboration with Massachusetts Institute of Technology.
· Microsoft Azure Fundamentals Certified.
· Passed AWS Technical Professional Exam.
· Passed AWS Cloud Practitioner Essentials Exam.
· Currently Pursuing PMP.
· Six Sigma Yellow Belt Certified.
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